
 

 

 

 

 

 

 

 

 

TOWNSHIP OF MELANCTHON  
HYBRID COUNCIL MEETING 

THURSDAY, MAY 7TH, 2026 - 5:00 P.M. 
Council meetings are recorded and will be available on the Township 

website under Quick Links – Council Agendas and Minutes within 5 

business days of the Council meeting. 

Join Zoom Meeting 
https://us02web.zoom.us/j/87563089701?pwd=bee35kZUlQAcGCrLbMAvy9C4vZ2xRP.1 

 
Meeting ID: 875 6308 9701 

Passcode: 110427 
 

One tap mobile 
+16475580588,,87563089701#,,,,*110427# Canada 
+17789072071,,87563089701#,,,,*110427# Canada 

 
AGENDA  

 
1. Call to Order 
 
2. Land Acknowledgement Statement 
 
 We will begin the meeting by sharing the Land Acknowledgement Statement: 

We would like to begin by acknowledging that Melancthon Township recognizes 

the ancestral lands and treaty territories of the Tionontati (Petun/Wyandot(te)), 

Haudenosaunee (Six Nations), and Anishinaabe Peoples.  The Township of 

Melancthon resides within the lands named under the Haldimand Deed of 1784 

and the Lake Simcoe-Nottawasaga Treaty (Treaty 18). 

These territories upon which we live and learn, are steeped in rich Indigenous 

history and traditions.  It is with this statement that we declare to honour and 

respect the past and present connection of Indigenous peoples with this land, its 

waterways and resources. 

3. Announcements 
 
4. Additions/Deletions/Approval of Agenda 
 
5. Declaration of Pecuniary Interest and the General Nature Thereof 
       
6. Approval of Draft Minutes – April 16th, 2026 & April 28th, 2026 
 
7. Business Arising from Minutes 
  
8. Point of Privilege or Personal Privilege 
 

https://us02web.zoom.us/j/87563089701?pwd=bee35kZUlQAcGCrLbMAvy9C4vZ2xRP.1


9. Public Question Period (Please visit our website under Agendas and Minutes 
for information on Public Question Period) 
 

10. Public Works 
1. Accounts 
2. Recommendation Report for the 2026 Gravel Tender (not in Agenda 

package as Tender closes May 5th)  
3. Other 

 
11. Planning 

1. Applications to Permit 
2. Niagara Escarpment Commission – Proposed Alignment of the Niagara 

Escarpment Area of Development Control in Dufferin County  
3. Memorandum from Liam Morgan, Acting Planning Manager regarding 

Province of Ontario’s Proposed Amendment to the Designation of Area of 
Development Control Regulations under the Niagara Escarpment Planning 
and Development Act 

4. Other 
 
12. Strategic Plan 
 
13. Climate Change Initiatives 
  
14. Dufferin OPP Detachment Board – Melancthon, Mono, Mulmur 
 
15. County Council Update 
 1. County of Dufferin – County Council Highlights April 9th, 2026 
 2. County of Dufferin – County Council Highlights April 23rd, 2026  
 
16. Committee/Board Reports & Recommendations 
 1. Parks & Recreation Board Recommendation – April 27th, 2026 
 
17. Correspondence 
 
 Board, Committee & Working Group Minutes 
 1. Parks & Recreation Board – March 23rd, 2026 
 2. Shelburne Public Library Board – March 31st, 2026  
  
 Items for Information Purposes 
 1. Tatham Engineering – 2025 Strada Annual Monitoring 

https://www.dropbox.com/scl/fo/w1tqvoxeob0so33py9gx2/AKEoH_kkZxS
wwGSQPcTbbyw?rlkey=u27szb5y5g0udm3bootzgx4ql&st=dmqe0i4x&dl=0  

2. Wellington-Dufferin-Guelph Public Health – Information about Ticks and 
Lyme Disease Risk in Dufferin County 

3. Watson & Associates – Bill 98, Building Homes and Improving 
Transportation Infrastructure Act, 2026 and Regulatory Proposal 026-0312 

4. County of Dufferin Resolution regarding the Ministry of Transportations 
Highway 10 Operational Performance Review 

5. Shelburne & District Fire Department – 2025 Annual Report 
6. Ministry of Municipal Affairs and Housing – Municipal Buy Ontario 

Procurement Directive – Phased Implementation Dates 
7. Sylvia Jones, MPP Dufferin-Caledon – Ontario Transit Investment Fund 

(OTIF) Increased Funding 
8. Sylvia Jones, MPP Dufferin-Caledon – Community Sport and Recreation 

Infrastructure Fund (CSRIF) Additional Funding 
9. Western Ontario Wardens Caucus – Support of Finlay’s Law on Emergency 

Room Reform 

https://www.dropbox.com/scl/fo/w1tqvoxeob0so33py9gx2/AKEoH_kkZxSwwGSQPcTbbyw?rlkey=u27szb5y5g0udm3bootzgx4ql&st=dmqe0i4x&dl=0
https://www.dropbox.com/scl/fo/w1tqvoxeob0so33py9gx2/AKEoH_kkZxSwwGSQPcTbbyw?rlkey=u27szb5y5g0udm3bootzgx4ql&st=dmqe0i4x&dl=0


10. Ministry of the Environment, Conservation and Parks – Proposed 
Environmental Assessment Act (EAA) Amendments to Improve the 
Comprehensive Environmental Assessment (EA) Process 

11. Ministry of the Environment, Conservation and Parks – Requirements for 
Waste Disposal Site Service Area and Fill Rate Changes 

12. Grand River Conservation Authority – Summary of the General 
Membership Meeting – April 24th, 2026 

13. Shelburne Royal Canadian Air Cadet Squadron – Request for Financial 
Support for Costs Associates with Annual Parade 

14. Nottawasaga Valley Conservation Authority Media Release – NVCA 
Launches Permit Progress Tracking Tool 

15. The Royal Canadian Legion Ontario Command – 14th Annual Military 
Service Recognition Book 

16. MPAC’s 2025 Annual and Performance Report and Financial Statements 
    
 Items for Council Action 

1. Ministry of Municipal Affairs and Housing – 2026 Association of 
Municipalities of Ontario (AMO) Conference – Delegation Requests  

   

18. General Business 
1. Accounts 
2. Notice of Intent to Pass By-law 

1. By-law to Provide Remuneration, Allowances and Expenses for 
Members of Council, effective November 15, 2026 

2. By-law to Authorized the Signing of an Agreement between the 
Corporation of the County of Dufferin and the Corporation of the 
Township of Melancthon for the Provision of Building Services 

3. New/Other Business/Additions 
1. Report from Denise B. Holmes – Lame Duck Provisions & 

Delegation of Authority 
2. Family Transition Place – Proclamation for Sexual Violence 

Prevention Month 
3. Notice of Motion – Ministry of Transportation Operational 

Performance Review (OPR) of Highway 10 (Deputy Mayor McLean) 
4. Unfinished Business 

1. Amendments to the Township Salvage Yard By-law 56-2019 (Mayor 
White) 

5. Reports/Updates from Members of Council & Administrative Staff 
      
19. Delegations  
 1. 5:30 p.m. – Statutory Public Meeting for a Zoning By-law Amendment on 

land described as East Part of Lots 7 and 8, Concession 1 OS – 556408 
Mulmur-Melancthon Townline – File No. Z26-02 – Mary Young 

 2. 6:00 p.m. – Mayor Seeley, Chair and Courtenay Hoytfox, Top Aggregate 
Producing Municipalities of Ontario (TAPMO) invited by Council to attend 
the meeting to learn more information about the organization and 
becoming a member 

 3. 7:00 p.m. – David Germain, Thomson Rogers and David Donnelly, 
Donnelly Law, Township Solicitors regarding the Strada Aggregates 
Applications (Closed Session)  

  

20. Closed Session 
 1. Items for Discussion: 
  1. Delegation #1 – Section 239(2)(f) – Advice that is subject to 

Solicitor-Client Privilege   
 2. Approval of Draft Minutes – April 16th, 2026 
 3. Business Arising from Minutes 
 4. Rise With or Without Report from Closed Session  
 



21. Third Reading of By-laws  
 
22. Notice of Motion 
 
23. Confirmation By-law 
 
24. Adjournment and Date of Next Meeting – Thursday, May 21st, 2026 at 5:00 

p.m. 



PROPERTY OWNER PROPERTY DESCRIPTION SIZE OF BUILDING TYPE OF STRUCTURE USE OF BUILDING DOLLAR VALUE D.C.'s COMMENTS

Kymberly Knight & Nicholas Baryla Plan 54, Lot 27, Con 6 SW Pt Lot 22 93.74m2 (1009sqft) Garage Residential $95,000 No Approved

681169 260 Sideroad

Maple Ridge Plastics - Reuben Bowman Pt Lot 28, Con 9 NE 37.16m2 (400sqft) Tower Silo & Feed Room Agricultural $50,000 No Approved

Agent: Aaron Bauman 318401 8th Line NE

Ivan Martin Pt Lot 28, Con 5 SW 207.17m2 (2229.96sqft) Single Family Dwelling Residential $450,000 Yes Approved

Agent: Aaron Bauman 098268 4th Line SW

Kevin & Rebecca McGriskin Pt Lot 12, Con 3 OS 130.06m2 (1400sqft) Storage Shed Residential $50,000 No Approved

477084 3rd Line

APPLICATIONS TO PERMIT FOR APPROVAL

May 7, 2026 COUNCIL MEETING
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Denise Holmes

From: Sperling, Janet (MNR) <Janet.Sperling@ontario.ca>
Sent: Monday, April 13, 2026 9:32 AM
To: Denise Holmes; Planner
Subject: Proposed Alignment of the Niagara Escarpment Area of Development Control in 

Dufferin County

Good morning,  
 
I wanted to make you aware of a recent posting on the Ontario Environmental Registry in case you 
had not yet seen it. The posting relates specifically to lands within the County of Dufferin that are 
located within the Niagara Escarpment Area of Development Control, as designated under Ontario 
Regulation 826 (R.R.O. 1990): R.R.O. 1990, Reg. 826 DESIGNATION OF AREA OF 
DEVELOPMENT CONTROL | ontario.ca. 
 
Proposed development on lands within the Area of Development Control require a development 
permit from the Niagara Escarpment Commission. In Dufferin County, there are areas that fall within 
the Area of Development Control but are outside the Niagara Escarpment Plan Area. In these 
locations, the Niagara Escarpment Plan is not in effect; instead, development is governed by 
applicable Official Plans, while municipal zoning by-laws do not apply. 
 
The Ministry of Natural Resources is proposing to align the Area of Development Control more 
closely with the Niagara Escarpment Plan Area, with the intent of improving clarity and efficiency in 
the planning and permitting process for landowners. 
 
A link to the posting is provided below should you wish to review the proposal and consider providing 
input. 
 
https://ero.ontario.ca/notice/026-0260 
 
 
Janet Sperling 
Acting Senior Strategic Advisor | Niagara Escarpment Commission 
1450 7th Ave. East I Owen Sound, ON I N4K 2Z1 
Phone: 226-668-5247 I Website: www.escarpment.org 
 

 
 
Accessibility: As part of the NEC’s commitment to providing accessible service, please let me know if you have 
any accommodation needs or require the contents of this email in an alternative format. 
 

PLAN 11.2
MAY 7 2026
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Availability: NEC staff provide services in person, via telephone, or via email. To better serve you, we ask that 
you make an appointment if you prefer to meet in person. You may request an appointment with staff at 
escarpment.org/appointments. 
 
Did you know: You can now submit Development Permit Applications to the Niagara Escarpment Commission 
online? Visit our website to learn more. 
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MEMORANDUM 

Date:   May 7, 2026 

To:   Mayor White and Members of Council 

From:  Liam Morgan, Acting Planning Manager 

Report:  P2026-06 

Re:  Province of Ontario’s Proposed Amendment to the Designation of Area of 
Development Control Regulation under the Niagara Escarpment Planning and 
Development Act.  

Recommendation(s)  

Be it resolved that Township of Melancthon Council receive Report P2026-06 as information; 

And be it resolved that Township of Melancthon Council supports and directs staff to submit the 

commenting letter provided in Appendix 1 to the Environmental Registry of Ontario (‘ERO’) portal.  

Background and Analysis 

On March 30th, 2026, the Ministry of Natural Resources (‘MNR’) opened an Environmental Registry of 

Ontario (‘ERO’) portal regarding a proposed amendment to R.R.O. 1990 Regulation 826 under the 

Niagara Escarpment Planning and Development Act. The proposed amendment seeks to implement 

two (2) changes, which include the following:  

1. Update the Area of Development Control where it overlaps with the Parkway Belt West Plan 

within the City of Burlington.  

2. Update the Area of Development Control to align with the Niagara Escarpment Plan boundary 

in the County of Dufferin.  

Of most notable to the Township of Melancthon is the second listed aforementioned change, which is 

also the focus of the commenting letter included as Appendix 1 to this report. Currently the Area of 

Development Control extends beyond that of the Niagara Escarpment Plan Area, with both areas still 

requiring proposed development to receive a development permit prior to proceeding. What the 

proposed amendment intends to do is remove any Areas of Development Permit Control that extend 

beyond that of the Niagara Escarpment Plan Area. Development permits, therefore, would now only 

be required for lands located in the Niagara Escarpment Plan boundary. 

While the Niagara Escarpment Plan transects the municipalities of Melancthon, Mono, and Mulmur in 

the County of Dufferin, it is planning staff’s opinion that the greatest impact of this proposed amendment 

will likely be in the Township of Melancthon. This, in large part, is because of the presence of the 

Horning’s Mills settlement area. In our review of the Niagara Escarpment Plan mapping, the entirety of 

Horning’s Mills, as well as other lands extending east to the Mulmur boundary, west to County Road 

124, south to County Road 17, and north of Sideroad 15, are currently defined as Area of Development 

Control (see Figure 1). If the proposed amendment were to be implemented this would result in a 

significant growth area for Melancthon no longer being defined as an Area of Development Control and 

subject to the policies of the Niagara Escarpment Plan. Instead, the Township Zoning By-law policies 

would be in-force and effect.   

In general, Township planning staff are in support of the proposed amendments being made by the 

MNR, but specifically that of the adjustment in Dufferin County. It is our belief that the proposed 

changes will create greater clarity between municipalities and the Niagara Escarpment Commission 

(‘NEC’) in terms of the approval responsibilities for planning applications. Where Township planning 

staff have some concerns is mainly with regards to the transition phase should this change be 

PLAN 11.3
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implemented. In instances where a development permit application has been submitted for lands in the 

Area of Development Control would this still be the application process to be utilized? Further to that, 

in the case of Melancthon, the zoning structure for lands where the Area of Development Control is 

present has, in most cases, not been established through the Township Zoning By-law. This, in turn, 

means that the Township would be required to undertake a minor housekeeping exercise for the zoning 

by-law. Given the above, we would request that additional information be provided by the MNR 

regarding the transition phase after the amendment has been implemented, if that does occur.  

Conclusion 

In reviewing the proposed amendment to Regulation 826 under the Niagara Escarpment Planning and 

Development Act, Township planning staff are generally in support of the proposed changes. In our 

opinion, the amendment would help clarify planning responsibilities between municipalities and the 

Niagara Escarpment Commission and, in turn, avoid any unnecessary confusion for landowners. We 

do, however, believe that greater clarification should be provided by the MNR on the transition process 

for not only municipalities, but also for landowners that may currently have development permit 

applications currently submitted to the Niagara Escarpment Commission.  

 

Township of Melancthon 
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Prepared by:  

 

List of Appendices:  

• Appendix #1 – Township of Melancthon Commenting Letter  
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Appendix #1 – Township of Melancthon Commenting Letter 

 



  

157101 Highway 10, Melancthon, ON |  519.925.5525  | https://melancthontownship.ca/ 

May 15, 2026 

Hon. Mike Harris 
Minister of Natural Resources 
438 University Avenue, Suite 1802 
Toronto, ON M5G 2K8 

Minister Harris 

Re. Township of Melanchthon Response to the Ministry of Natural Resources 
Proposed Amendment to the Designation of Area of Development Control 
Regulation under the Niagara Escarpment Planning and Development Act.  

On behalf of the Township of Melancthon, staff is pleased to provide written comments pertaining to 
the proposed amendment to the designation of Area of Development Control Regulation under the 
Niagara Escarpment Planning and Development Act that was prepared by the Ministry of Natural 
Resources (‘MNR’). It is our belief that the following comments will assist the MNR in not only 
determining whether to proceed forward with the amendment, but current areas that require greater 
clarification and refinement.  

The Township of Melancthon wants to first make note of its strong support for the amendments being 
proposed by the MNR. Given the prominence of the of the Area of Development Control in the 
Township of Melancthon, but specifically surrounding the major growth area of Horning’s Mills, the 
refining of planning responsibilities would be well received by planning staff. Drawing from 
experience, Township planning staff have been required to provide clarification on the development 
approval process for landowners in the Area of Development Control. This need for clarification has 
resulted in applications associated with new developments being delayed. With a significant portion 
of the lands currently in the Area of Development Control being located in a notable growth area, this 
change will ensure that future growth in Melancthon occurs using the planning framework that has 
been established by Councilors and residents alike. Landowners and prospective applicants will 
only be required to undertake one approval process, which not only creates a clearer process for the 
applicant, but also establishes a more streamlined development application process.  

While staff are in strong support of the amendment, Township planning staff would appreciate 
greater clarification be provided with respect to the transition phase. For landowners located in the 
Area of Development Control that may currently have a development permit application in front of 
the Niagara Escarpment Commission (‘NEC’) would they still be required to proceed forward with 
this application process if this change were to be implemented? If not, would the landowner be then 



  

157101 Highway 10, Melancthon, ON |  519.925.5525  | https://melancthontownship.ca/ 

required to determine alignment with the Township zoning by-law and, if not in conformity, then 
undertake a zoning by-law amendment? Clarification on this process is critical for not only 
landowners but Township planning staff, as the zoning structure for the currently designated Area of 
Development Control has not been established in the Township of Melancthon zoning by-law. This 
would, therefore, require Township planning staff to undertake a housekeeping amendment to the 
zoning by-law to establish zoning for the area currently defined as Area of Development Control. 
Township planning staff would appreciate if the MNR provides a grace period between when a 
decision is made on the amendment and when it becomes in-force and effect. This grace period 
would provide Township planning staff the opportunity to have the zoning by-law updated once the 
Area of Development Control has been adjusted, as per the proposed amendment.  

The Township of Melancthon appreciates the opportunity to provide comments on the proposed 
amendment to the designation of Area of Development Control regulation under the Niagara 
Escarpment Planning and Development Act.  We also want to note our appreciation to the Province 
of Ontario, but specifically the MNR in their work to create clearer and more streamlined planning 
application processes. It is our hope that the comments provided above will assist the MNR in further 
refining the proposed amendments to the Area of Development Control in the County of Dufferin.    

Respectfully submitted,  

 



 
 

Council Highlights 

County of Dufferin 
55 Zina Street, Orangeville, Ontario 

For Immediate Release: April 16, 2026 
 

 
Dufferin County Council met on April 9, 2026 for a Council meeting. For the full Council meeting 
agenda and minutes, please see the County’s Meeting Agendas and Minutes page. 
 
Here are the highlights of the April 9 meeting: 

• Homelessness Task Force Implementation Update 

• Basic Income Pilot Program 

• Canada Wide Early Learning and Child Care Benefit 

• Dufferin Oaks Quality Report 

• COPA 1-25 514504 2nd Line, Amaranth 

Staff Continue Homelessness Task Force Implementation 

Dufferin County’s Homelessness Task Force made 18 recommendations to Council, which they 
endorsed in November of 2025. The recommendations are intended to strengthen the homelessness 
response system, expand housing options, and enhance community awareness. 
 
Staff have prepared a multi-year implementation plan across four strategic pillars: Education and 
Awareness, Housing Stock, Process and Policies and Advocacy. 
 
Immediate actions identified within the implementation plan are currently being completed within 
existing staff capacity and approved operating budgets. Medium and long-term items, including 
feasibility reviews, acquisition opportunities and program incentives, will require additional resources 
and may have operating and capital budget implications. As program designs are finalized, staff will 
bring forward detailed financial considerations to Council through future budget updates or stand-alone 
reports. 

Advocacy to the Federal Government for a Basic Income Pilot Program 

One of the recommendations from the Homelessness Task Force was advocacy for a Universal Basic 
Income program. Basic Income is a concept whereby members of a population receive payments that 
meet basic needs. Other provinces across Canada have Basic Income projects underway. 
 
In 2025, Senator Pate sponsored Bill S-206 - an Act to develop a national framework for a guaranteed 
livable basic income. In the Senate, it is awaiting consideration in committee. The bill would pressure 
the government to investigate how guaranteed livable basic income might be implemented in Canada. 
 
Dufferin County Council have asked staff to advocate to the Federal Government for support for a 
Universal Basic Income Pilot Program. 
 

CC 15.1
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CWELCC Update 

The annual Canada Wide Early Learning and Child Care (CWELCC) reconciliation process has 
identified situations where some child care operators will be required to repay funds to the Ministry via 
the County due to decreased program enrolment, operational changes and licensing requirements and 
over-allocated expenditures. 
 
Historically, all reconciliation-related repayments occur within the same fiscal year that the debt is 
incurred; however, due to the size of the repayment amounts for several operators and in recognition of 
the financial pressures that operators are currently experiencing under CWELCC funding constraints, 
County staff recommended a two-year repayment plan to avoid undue hardship. 
 
A two-year repayment option supports the sustainability of operators and helps maintain childcare 
capacity across Dufferin. The approved approach aims to reduce the risk of operator instability, which 
could otherwise result in vacancy loss, staff layoffs or potential exits from the CWELCC program in 
Dufferin County. 
 
At the meeting, Council directed staff to advocate to the Provincial and Federal governments, including 
requesting a delegation at the upcoming Association of Municipalities of Ontario Conference, for 
program improvements that reflect alternate capacity licensing approaches, geographic considerations 
within the funding formula, and the long-term sustainability of the program. 

Dufferin Oaks Quality Report 

Dufferin Oaks continues to foster a strong quality improvement culture grounded in collaboration, 
continuous learning and person-centred care. As resident needs grow, the home remains committed to 
delivering safe, high-quality services. 
 
The 2025 Annual Quality Report fulfills requirements under the Fixing Long Term Care Act, FLCTA, 
2021 and outlines key achievements and priorities at Dufferin Oaks. The 2026–2027 Quality 
Improvement Narrative and Workplan, which is submitted annually to Ontario Health, aligns with 
County strategic priorities and focuses on two areas: Efficiency and Resident Safety.  
 
Highlights from the past year include an increase of 32% in responses, 99 to 100% satisfaction in the 
Resident and Family Survey, achievement of a three year accreditation award with CARF, completion 
of Pay Equity with CUPE, completion of phase one Nurse Call upgrades, restructuring of the 
Leadership team to enhance capacity and the addition of a full-time Nurse Practitioner.  

COPA 1-25 514504 2nd Line, Amaranth 

On January 29, 2025, the County received a County Official Plan Amendment to redesignate the lands 
at 514504 2nd Line in the Township of Amaranth from Countryside Area (Schedule B) and Prime 
Agricultural (Schedule C) to Community Settlement Area. At this meeting, Council refused the 
application based on staff’s recommendation.  
 
County planning staff undertook a comprehensive review of critical land use policies and comments 
received from internal departments and prescribed agencies and determined that critically important 
policies pertaining to the establishment of new settlement areas were not met by the proposed 
development. Planning staff were also of the opinion that many of the provincial interests outlined in the 
Planning Act, which municipalities must have regard to, were not upheld by the proposed development.  
 



Through comments received from several external agencies, there were notable concerns pertaining to 
the protection of natural heritage features and whether the appropriate assessments had been 
completed to determine the viability of the proposed servicing strategy. Staff recommended to Council 
that they not approve the proposed amendment to redesignate the lands to Community Settlement 
Area and Council approved staff’s recommendation.  
 
 
About Dufferin County Council 
Dufferin County Council consists of 15 members representing each of the eight municipalities in 
Dufferin. Council meeting processes are set out in the County’s Procedural By-Law. 
 
Dufferin County Council and Committee meetings can be watched live on the County’s website. 
 

-30- 
 
 
 

MEDIA CONTACT:  
Megan Ball, Manager of Communications 
mball@dufferincounty.ca  

https://www.dufferincounty.ca/council/meeting-agendas-minutes/
mailto:mball@dufferincounty.ca


 
 

Council Highlights 

County of Dufferin 
55 Zina Street, Orangeville, Ontario 

For Immediate Release: April 30, 2026 
 

 
Dufferin County Council met on April 23, 2026 for a Council meeting. For the full Council meeting 
agenda and minutes, please see the County’s Meeting Agendas and Minutes page. 
 
Here are the highlights of the April 23 meeting: 

• Dufferin County Council proclaimed May Community Living Month in Dufferin 

• Dufferin County Council proclaimed May Sexual Violence Prevention Month in Dufferin County 

• Dufferin County Council proclaimed May 14 Students Against Impaired Driving Day in Dufferin 
County 

• Dufferin County to send commenting letters on the Province of Ontario’s Proposed Building 
Homes and Improving Transportation Infrastructure Act, 2026 

• Dufferin County’s Chief Administrative Officer provided an update on the Municipal Program 
Review 

• Staff directed to bring forward report on Council agendas and meeting structure 

• Dufferin County adopts new Procedural By-law to come into effect for the next Term of Council 
 

Dufferin County Council proclaimed May Community Living Month in Dufferin 
Diane Kite, Executive Director, Community Living Dufferin was present to accept a proclamation of May 
being Community Living Month in Dufferin. 

Community Living Month is a province-wide annual awareness campaign to recognize the 
accomplishments of the Community Living movement. 

Dufferin County Council proclaimed May Sexual Violence Prevention Month in Dufferin County 
Dufferin County Council proclaimed May as Sexual Violence Prevention Month in Dufferin County. 

 
In Dufferin throughout May, Family Transition Place and other members of the Ontario Coalition of 
Rape Crisis Centres (OCRCC) will spread awareness to further practice sexual violence prevention, 
using a #SurvivorsFirst approach. 

Dufferin County Council proclaimed May 14 Students Against Impaired Driving Day in Dufferin 
County 
Dufferin County Council proclaimed May 14 Students Against Impaired Driving Day in Dufferin County. 
Students Against Impaired Driving (SAID) Day is a province-wide initiative in Ontario aimed at 
educating youth about the dangers of impaired and distracted driving. Impaired driving is the leading 
cause of death for youth aged 15–24 in Canada. 

Dufferin County to send commenting letters on the Province of Ontario’s Proposed Building 
Homes and Improving Transportation Infrastructure Act, 2026 

CC 15.2
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The Ministry of Municipal Affairs and Housing has introduced new legislation referred to as the Building 
Homes and Improving Transportation Infrastructure Act, 2026 (Bill 98). Dufferin County staff provided a 

report to County Council on the legislative changes being proposed, including information on the most 

notable amendments being made to the Planning Act and the implementation of the new Fare 
Alignment and Seamless Transit Act, 2026. 
 
Staff have prepared five commenting letters for changes being proposed to the Planning Act. Those 
letters will be submitted to the respective Environmental Registry of Ontario portal by the April 29 and 
May 14 deadlines. 
 
Staff informed Council they have no significant comments pertaining to the Fare Alignment and 
Seamless Transit Act, 2026 at this time. Once additional information is brought forward, staff may have 
comments, especially as it relates to the financial responsibility of rural transit systems. 

Dufferin County’s Chief Administrative Officer provided an update on the Municipal Program 
Review 

Dufferin County launched a program review in January 2026 to identify service adjustments, alternate 
delivery models, productivity improvements, efficiencies, and revenue opportunities to achieve 
budgetary savings.  
 
At the Council meeting, the CAO provided Council with an update including the status of 51 program 
reviews led by department heads/division managers. The update also summarized options completed 
to date. 
 
The CAO informed Council that low-risk, staff-recommended savings options identified in the update 
total $361,558 to $472,658 annually. Combined with Update 2 savings of $121,500 to $128,000, total 
budgetary savings identified to date are $483,058 to $600,658 annually. 
 
Further savings have been identified for the consideration of Council and are outlined in the Summary 
of Options and Recommendations on the County’s website. Staff have created a scoring matrix and the 
County will hold workshops to discuss next steps related to the Service Review. 

Staff directed to bring forward report on Council agendas and meeting structure 

Last year, County Council implemented a consent agenda and direct-to-Council meeting structure. As 
some members of Council have identified that the current format is not effectively supporting discussion 
and decision-making, Council directed staff to bring forward a report no later than the June 28, 2026 
Council meeting to explore alternative approaches. Staff will provide options for Council’s consideration 
at a later date.  

Dufferin County adopts new Procedural By-law to come into effect for the next Term of Council 
At the meeting, the County adopted a new Procedural By-law to come into effect for the next Term of 
Council. Major changes include: 

• Beginning meetings at 6 pm on the second and fourth Thursday of each month. Previously, 
meetings were hosted during one day and one evening each month.  

• The Warden will now be elected for a two-year team and there will be a Deputy Warden, also to 
be elected Warden for a two-year term concurrent with the Warden.  

 
About Dufferin County Council 



Dufferin County Council consists of 15 members representing each of the eight municipalities in 
Dufferin. Council meeting processes are set out in the County’s Procedural By-Law. 
 
Dufferin County Council and Committee meetings can be watched live on the County’s website. 
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MEDIA CONTACT:  
Megan Ball, Manager of Communications 
mball@dufferincounty.ca  

https://www.dufferincounty.ca/council/meeting-agendas-minutes/
mailto:mball@dufferincounty.ca


The Corporation of 
THE TOWNSHIP OF MELANCTHON 
157101 Hwy. 10, Melancthon, Ontario, L9V 2E6 
 
 
 Corporation Of the Township of Melancthon 

 
Memorandum 

 

To:  Mayor White And Members of Council 
 
From:  Becky Cunnington, Secretary Parks & Recreation Board 
 
Subject: Recommendation from Parks & Recreation Board Meeting Held 

April 27th, 2026 
 

Date:  May 7th, 2026 
        
 
7.2.6 General Business; Unfinished Business; Winter Use of Parks 
 
At its recent meeting, the Parks and Recreation Board discussed a report prepared by 
Township staff regarding winter access to Township parks. 
 
Recommendation: 
 
As a result of this discussion, the Board recommends that Council approve a pilot 
project for the 2026/2027 winter season to provide winter maintenance of the parking 
lot at the Corbetton Park. 
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CORPORATION OF THE TOWNSHIP OF MELANCTHON 
  
The Township of Melancthon Parks and Recreation Board held a meeting on March 23, 
2026, at 7:00 p.m. The following members were present:  Chair Bill Neilson, Vice-Chair 
David Thwaites, Members Jessica Plowright, Ruth Plowright, Lynn Hodgson, Doug Read 
and Darren White, also present was Becky Cunnington, Parks and Recreation Board 
Secretary. The meeting was called to order at 7:00 p.m.  
 
Land Acknowledgement 

Chair Neilson shared the Land Acknowledgement Statement.  

Additions/Deletions/Approval of Amended Agenda 
 
Additions  
 
None 
 
Deletions  
 
None 
 
Approval of Agenda  
 
Moved by R. Plowright, Seconded by Read that the agenda be approved as circulated. 
Carried. 
 
Approval of Minutes  
 
Moved by Thwaites, Seconded by J. Plowright that the minutes of the Parks and 
Recreation Board Meeting held on February 23, 2026, be approved as circulated. 
Carried.  
 
Business Arising from Minutes 
 
None 
 
Declaration of Pecuniary Interest or Conflict of Interest 
        
No declaration declared at this time. 
 
General Business 
 

1) New 
1. Cobstock 

Member R. Plowright reported that North of 89 Alliance had reached 
out to her about holding Cobstock at the Horning’s Mills Community 
Park in August. She shared that this was discussed at the Council 
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meeting held this past Thursday and that Council is agreeable to 
allowing this if some stipulations are met in regards to alcohol being 
served. Council directed Township staff to reach out to North of 89 
Alliance to discuss these stipulations.  
 
A few of the Parks and Recreation Board Members questioned if the 
nearby property owners would have concerns over noise, it was 
decided that any concerns brought forward would be addressed at that 
time.  

 
1) Unfinished Business 

 
1. Horning’s Mills Park 

 
i. Blue Jay Grant  

Vice-Chair Thwaites reported that he has reached out to both 
the men’s and women’s leagues in Shelburne but has not yet 
received a response. He also contacted Mansfield Minor 
Baseball, who have provided a list of requested improvements 
for the ball diamond. In addition, Vice-Chair Thwaites has 
connected with a contractor based in London and will be 
meeting with him on-site to discuss potential improvement 
options. 
 
The Board discussed that if user groups are not willing to 
commit to a set number of games or rental nights over a 
defined period, the grant application would not proceed. There 
was also discussion about considering alternative uses for the 
park, as well as exploring different development ideas, should 
there be limited interest in use of the ball diamond. 
 

ii. Rentals 
No new rentals have been confirmed.  
 

iii. Sign 
Township Staff advised that they have reached out to two sign 
suppliers that the Township uses to request quotes for the Park 
sign as well as emergency location signs. Once the quotes have 
been received, they will be shared with the Board. 

 
2. Corbetton Park 

 
i. Slide  

Township Staff reported that they will be reaching out to the 
company that provided the quote and discuss moving forward 
with the purchase and installation of the slide.  
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ii. Shade Covers/Sails  

An onsite visit will be scheduled once the snow is gone to 
discuss location and installation of the sails.   
 

3. Melancthon Day 
 

i. Start Time 
The events run by the Parks & Recreation Board will begin at 5:00 
p.m.  
 

ii. Ball Tournament 
Member R. Plowright is waiting to hear back from Jeff McLean 
about the status of the ball tournament. If they go ahead it will be 
requested that they wrap up around 4:00 p.m.  
 

iii. Discussion on Licensing of Park 
Member R. Plowright suggested the park be licensed again for the 
event, stating they did make some money last year. No objections 
were noted.  
 

iv. Fireworks  
Member Hodgson reported that she has reached out to Troy 
Gallimore and he is able to provide a similar show again this year 
for the same budget. The Board Members were all in agreement to 
book him again.  
 

v. Bouncy Castle 
Member Hodgson reported that she had reached out to last year’s 
provider as well as a few more in the area and had obtained quotes 
which she presented. The Board Members were all in agreement to 
go with We The Bounce again this year as the price and package 
was the best and it was noted that refunds and coordination in past 
year’s has always worked well. Member Hodgson will confirm with 
We the Bounce and will forward the contact information to 
Township Staff to coordinate payment.  
 

vi. Raffle Baskets 
Member Hodgson agreed to purchase and arrange the items for the 
kids raffle baskets. Chair Neilson will look after creating the tickets 
again.  
 

vii. Blitzful Treats 
Chair Neilson reached out to Blitzful Treats and they are able to 
offer a lunch menu if the ball tournament goes ahead and then will 
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switch to treats for the evening event if the Fire Department runs 
the BBQ. 
 

viii. Mulmur Melancthon Fire Department  
Chair Neilson will reach out to the Mulmur Melancthon Fire 
Department and offer them to run a BBQ again this year. They will 
be given a deadline to commit by, as it was discussed that the 
Parks & Recreation Board would run a BBQ and would need time to 
organize if the fire department can not commit.  
 

ix. Friday BBQ & Sunday Breakfast 
Member R. Plowright will look after getting the food for both 
events, Friday will offer Hamburgers & Hot Dogs and Sunday will 
be back bacon on a bun. Set up for the Friday BBQ will be at 
4:00p.m. with the event starting at 5:00 p.m. Set up for Sunday 
will be at 8:00 a.m. with the event starting at 9:00 a.m.  

 
4. 2026 Projects & Events  

 
Touch a Truck Event 
Member Read reported that he has reached out to the owner of the 
“Tow Mater” look-alike truck to inquire about its availability to attend 
the event. The event date will be determined once the truck’s 
availability has been confirmed. Once a date has been set, members 
will reach out to other organizations and services to arrange for 
additional equipment and vehicles to participate. 
 
Run/Fitness Day 
Member R. Plowright suggested organizing a run and fitness event to 
be held at the Corbetton Park and utilize the rail trail. Member R. 
Plowright suggested reaching out to Trainer Games Fitness in 
Shelburne to assist with running the event and Vice-Chair Thwaites 
suggested reaching out to David from Shelburne Physio as well. A 
possible date of early September was suggested as well as having the 
participants find sponsors to participate with money going towards 
playground equipment.  
 

5. Rail Trail Collaboration with the County 
Township Staff reported that they have reached out to the County and 
are working on scheduling a meeting to discuss ideas and possible 
collaborations.  
 

6. Winter Use of Parks 
Township Staff shared that they are working with the Public Works 
Superintendent on gathering information on prices for equipment and 
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staffing required to provide this service. They will prepare a report 
ahead of the next board meeting for review.  
 

7. Survey Questions  
Chair Neilson reminded the Board Members to come up with some 
possible survey questions to be discussed at the next meeting. 
Member R. Plowright suggested conducting a combined or general 
survey, noting that the Horning’s Mills Hall Board has also expressed 
interest in undertaking a survey; therefore, it may be beneficial to 
collaborate or include broader questions. 
 
Members are asked to submit their proposed questions to the Board 
Secretary by April 19, 2026, so they can be compiled and included in 
the agenda package for the April 27, 2026 meeting. 

 
2) Brainstorming 

 
None 

 
Recommendation to Council  
 
None 
 
Public Question Period 
   
None. 
  
Confirmation Motion 
 
Moved by Thwaites, Seconded by Hodgson that all actions of the Members and Officers 
of the Parks and Recreation Board with respect to every matter addressed and/or 
adopted by the Board on the above date are hereby adopted, ratified and confirmed; 
and each motion, resolution and other actions taken by the Board Members at the 
meeting held on the above date are hereby adopted, ratified and confirmed.  Carried. 
 
Adjournment  
 
8:15 p.m. - Moved by Thwaites, Seconded by J. Plowright that we adjourn this Parks 
and Recreation Board meeting to meet again on Monday April 27, 2026, at 7:00 p.m. or 
at the call of the Chair.  Carried. 
 
 
 
_________________________    ____________________________ 
CHAIR     SECRETARY 
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Minutes of Shelburne Public Library Board 

 

Tuesday, March 31, 2026, 7 p.m. 

KTH Room, 201 Owen Sound St, Shelburne, ON L9V 3L2 

 

Members Present:     G. Dunlop 

T. Field  

Councillor V. Paan (Amaranth) 

Councillor M. Davie (Mono) 

Councillor P. Clark (Mulmur)  

Councillor R. Plowright (Melanchthon) 

 

Members Absent: J. Hodder 

Councillor L. Wegener (Shelburne) 

 

Staff Present:  S. McGrady, CEO 

D. Lange, Treasurer 

 

 

1. Call to Order 

Chair G. Dunlop called the meeting to order at 7:05p.m. 

 

2. Disclosures of (Direct or Indirect) Pecuniary Interest  

None. 
 

3. Land Acknowledgment  

The Chair acknowledged that the Town of Shelburne resides within the traditional 

territory and ancestral lands of the Anishinaabe, including the Ojibway, Potawatomi, 

Chippewa and the People of the Three Fires Confederacy. 
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These traditional territories upon which we live, work, play and learn are steeped in 

rich Indigenous history and traditions.  It is with this statement that we declare to 

honour and respect the past and present connection of Indigenous peoples with this 

land, its waterways and resources. 

 

4. Approval of the Agenda 

Motion 14-26 

Moved by Councillor P. Clark 

Seconded by Councillor R. Plowright 

 

Be it resolved that we approve the agenda for the March 31, 2026, meeting. 

         

           Carried  

5. Adoption of Minutes of Previous Meeting   

Motion 15-26 

Moved by T. Field 

Seconded by Councillor R. Plowright 

 

Be it resolved that we approve the minutes as amended of the Board meeting dated 

February 17, 2026.  

 

           Carried 

 

6. Information Item – CEO Report 

Motion 16-26 

Moved by Councillor V. Paan  

Seconded by Councillor M. Davie 

 

Be it resolved that we receive the CEO Report for March 2026. 

 

           Carried 

 

7. Staff Reports 

7.1  Financial Report 

Motion 17-26 

Moved by Councillor P. Clark  

Seconded by Councillor V. Paan 
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Be it resolved that the Financial Report of February 2026, be received and the Profit 

and Loss statement for February 2026 be approved. 

 

           Carried 

 

7.2   Policy Review – Human Resources Management, Health & Safety, and    

 Hiring and Orientation  

Motion: 18-26 

Moved by T. Field 

Seconded by Councillor R. Plowright 

 

Be it resolved that Report - Policy Review – Human Resources Management, 

Health and Safety, and Hiring and Orientation be received; and, 

 

That the Board approve the Human Resources Management Policy (HR-01) as 

presented; and, 

 

That the Board approve the Hiring and Orientation Policy (HR-02) as  

presented; and, 

 

 That the Board approve the Health and Safety Policy (HR-09) as presented. 

 

         Carried 

 

 

7.3  Municipal Agreements 2026 

Motion: 19-26 

Moved by Councillor V. Paan 

Seconded by Councillor M. Davie 

 

Be it resolved that That the Municipal Agreements 2026 report be  received; 

and  

That the Board approve the draft Financial Recommendation as outlined in 

Appendix 1; and 

That this resolution replace the Funding Formula resolution dated June 21, 

2016, in the municipal agreements; and, 
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That the Board approve a 2026 Municipal Agreement for each partnering 

municipality, incorporating the new resolution as Appendix A. 

         Carried 

 

7.4  Recording Board Meetings 

Motion: 20-26 

  Moved by Councillor P. Clark  

  Seconded by T. Field 

 

   Be it resolved that Report – Recording Board Meetings be received, and 

 

The Shelburne Public Library Board is committed to transparency, 

accessibility, and public accountability. In accordance with the requirements 

of the Public Libraries Act, R.S.O. 1990, c. P.44, s.16, all Board meetings comply 

with applicable legislation. At this time, the Board has determined that 

meetings will not be recorded. 

 

         Carried 

 

7.5  2026 Revised Board Meeting Schedule 

 Motion: 21-26 

Moved by Councillor R. Plowright 

Seconded by Councillor P. Clark 

 

Be it resolved that Report – Revised Board Meeting Schedule be received; and,  

 

That the Board approve the revised schedule for 2026. 

 

          Carried 

 

8. New Business 

 

8.1  Move In Camera 

 Motion: 22-26 

 Moved by Councillor M. Davie 

 Seconded by Councillor V. Paan 
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Be it resolved that the Board move into a closed meeting at 8:37 p.m. pursuant to 

Section 16.1 (4) (b) of The Public Libraries Act, R.S.O. 1990, to discuss personal 

matters about an identifiable individual.  

Carried 

8.1.1 

Motion: 24-26 

Moved by Councillor P. Clark 

Seconded by Councillor M. Davie 

That the Board rises from in-camera at 8:43 p.m. to resume regular business. 

Carried 

Motion: 25-26 

Moved by Councillor V. Paan 

Seconded by Councillor P. Clark 

That the verbal update from the CEO be received as information. 

Carried 

9. Correspondence

10. Announcements

11. Date of Next Meeting

The next meeting of the Board is scheduled for Tuesday, April 28, 2026

12. Adjournment

Motion 26-26

Moved by Councillor R. Plowright

Seconded by T. Field

That we now adjourn at 8:44 p.m. to meet again on April 28, 2026, at 7 p.m. or at call 

of the Chair. 

Carried 



180 Broadway, Orangeville, ON L9W 1K3 

T: 1-800-265-7293 | F: 519-942-0470 | wdgpublichealth.ca 

April 14, 2026 

Information about ticks and Lyme disease risk in Dufferin County 

Dear Resident, 

Due to recent increases in Lyme disease cases in Dufferin County, Wellington-Dufferin-Guelph 

(WDG) Public Health is sharing information to help Dufferin County residents protect 

themselves, their families and their pets. WDG Public Health is also seeking residents’ consent 

to monitor for ticks on private property as part of its surveillance efforts. 

Lyme disease is spread through the bite of infected blacklegged ticks (also called deer ticks), 

which are commonly found in wooded areas, forest edges, brush and leaf litter. Simple 

precautions – such as doing tick checks, wearing protective clothing, using insect repellent and 

removing ticks promptly – can help reduce your risk of tick bites. Additional information can be 

found at wdgpublichealth.ca/ticks.  

Help us learn more about ticks in your area 

In addition to ongoing tick monitoring at public parks and trails, WDG Public Health is looking for 

property owners who are willing to allow tick dragging on their private property. This work 

involves having staff walk through the property while pulling a small white cloth along the ground 

to collect ticks for identification. This one-time visit takes less than three hours and does not 

disturb the land. 

If your property has large, wooded areas, brush or leaf litter and you are open to helping prevent 

Lyme disease through tick identification, please contact us: 

Phone: 1-800-265-7293 ext. 4753 

Email: PHI.intake@wdgpublichealth.ca 

Sincerely, 

Paul Medeiros, MSc, CPHI(C) 
Vice President, Health Protection and Emergency Preparedness 
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2233 Argentia Rd. 
Suite 301 
Mississauga, Ontario 

L5N 2X7 

Office:  905-272-3600 
Fax:  905-272-3602 
www.watsonecon.ca 

  

 

 

April 10, 2026 

To our Municipal Clients: 

Re: Bill 98, Building Homes and Improving Transportation Infrastructure Act, 2026 and 
Regulatory Proposal 026-0312 

In our continued efforts to keep our clients up to date on legislative changes that may 
impact them, we are writing to inform you of proposed legislative changes to the 
Development Charges Act, 1997 (D.C.A.) and the Planning Act (with respect to 
parkland dedication requirements). The provincial government has introduced Bill 98, an 
Act to enact the Fare Alignment and Seamless Transit Act, 2026 and to amend various 
Acts (referred to as the Building Homes and Improving Transportation Infrastructure Act, 
2026). This Bill proposes amendments to the following legislation: 

• Building Code Act, 1992; 

• City of Toronto Act, 2006; 

• Development Charges Act, 1997; 

• Metrolinx Act, 2006; 

• Municipal Act, 2001; 

• Planning Act; 

• Safe Drinking Water Act, 2002; and 

• Water and Wastewater Public Corporations Act, 2025. 

The Bill also introduces new legislation, i.e., the Fare Alignment and Seamless Transit 
Act, 2026.  

In addition to the legislative amendments, the Province is also proposing changes to the 
Planning Act regulations (Ontario Regulation 509/20). The proposed changes, which 
are intended to standardize parkland requirements, are available for comments via the 
Environmental Registry of Ontario at the following link: https://ero.ontario.ca/notice/026-
0312. The deadline to submit comments is May 14, 2026.  

Comments related to changes to the D.C.A. can be made at the following link: 
https://www.regulatoryregistry.gov.on.ca/proposal/53553. The deadline to submit 
comments is April 29, 2026. 

This letter provides a summary and preliminary analysis of the proposed changes with 
respect to development charges (D.C.s) and parkland dedication requirements. In 
addition, the provincial and federal governments recently announced a joint funding 
program to invest in infrastructure and reduce D.C.s (i.e., “The Canada-Ontario 
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Partnership to Build”). This letter also provides our preliminary analysis with respect to 
the funding announcement. 

1. Proposed Changes to the Development Charge Framework 

1.1 Proposed Changes to the Development Charges Act, 1997 

The proposed changes to the D.C.A. are presented in Schedule 3 of Bill 98. These 
changes include the addition of a new section 4.5 to provide for a mandatory exemption 
for non-profit retirement home development and minor corrections to references under 
subsection 52 (3.1) of the D.C.A. 

1.1.1 New Statutory Exemption 

Non-profit Retirement Home Development is defined as: the development of a building 
or structure intended for use as a retirement home, as defined in subsection 2 (1) of the 
Retirement Homes Act, 2010, and developed by, 

(a) a corporation to which the Not-for-Profit Corporations Act, 2010 applies, that is 
in good standing under that Act, or 

(b) a corporation without share capital to which the Canada Not-for-profit 
Corporations Act applies, that is in good standing under that Act. 

This exemption does not apply to charges payable prior to the day the Bill receives 
Royal Assent, but does apply to any future instalment payments. 

1.1.2  Canada-Ontario Partnership to Build Funding Announcement 

On March 30, 2026, the federal and provincial governments announced a new funding 
partnership that would provide a combined $8.8 billion over 10 years for infrastructure 
investments in Ontario, with Canada’s share of funding from the Building Communities 
Strong Fund’s provincial and territorial stream. The main points of the funding 
announcement are as follows: 

• The goal of the funding is to support housing-enabling infrastructure projects. 

• Funding will be prioritized for municipalities that reduce and maintain reductions 
on D.C.s. 

• The federal and provincial government will agree on a list of priority municipalities 
where D.C.s are seen as cost-prohibitive and where growth is essential to 
support Ontario’s future. 

o Ontario would require a commitment to reduce D.C.s by 30% to 50% and 
maintain the reduction for at least three (3) years. 
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• This new funding is intended to offset the financial impact of D.C. reductions; 
however, municipalities are expected to support the D.C. reductions so that all 
three (3) levels of government are supporting increased housing supply and 
affordability. 

• Funding will be made available for municipalities that do not levy D.C.s where 
infrastructure projects are prioritized by the Province. 

• Municipalities will be required to identify projects for which the funding may be 
used, which must be ready-to-build and may include other requirements of 
Ontario and Canada. 

To date, no additional information has been provided by the federal or provincial 
government. It is anticipated that further details will be provided by the Province when 
available. 

2. Proposed Changes to the Parkland Dedication Framework 

2.1 Proposed Changes to the Planning Act 

2.1.1 Legislative Amendments 

Type of Land Eligible for Dedication 

In 2022, Bill 23 (More Homes Built Faster Act) introduced amendments to section 42 of 
the Planning Act that would provide that certain lands may be required to be accepted 
as part of parkland dedication requirements. These changes are included in subsections 
42 (4.30) through 42 (4.39) but are not yet in force. 

Bill 98 provides for an amendment to subsection 42 (4.32) to clarify that if a municipality 
intends to accept the conveyance of land or an interest in land, it is subject to the 
description of land included in subsection 42 (4.31). That is, that the land is: 

• Part of a parcel of land that abuts one or more other parcels of land on a 
horizontal plane; 

• Subject to an easement or other restriction; or 

• Encumbered by below-grade infrastructure. 

This also includes an interest in land other than the fee, where interest is sufficient to 
allow the land to be used for park or other public recreational purposes (4.31) (b). 

Bill 98 also adds the following subsection: 

(4.32.1) If the interest in land described in clause (4.31) (b) is an 
easement, the easement is valid whether or not the municipality owns 
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appurtenant land or land capable of being accommodated or benefited by 
the easement. 

Appeal 

Subsection 42 (4.35) provides that an owner of land who has received notice of refusal 
to accept parkland dedication may appeal within 20 days to the Ontario Land Tribunal.  

Bill 98 adds the following subsection: 

(4.35.1) An owner of land who has not received a notice under subsection 
(4.34) within 90 days of identifying land in accordance with subsection 
(4.30) may, at any time before receiving notice under subsection (4.34), 
appeal to the Tribunal the municipality’s failure to make a decision as to 
whether to accept the conveyance by filing with the clerk of the 
municipality a notice of appeal accompanied by the fee charged by the 
Tribunal. 

This additional subsection allows an owner of land to appeal where no decision has 
been made within 90 days of identifying the lands to be dedicated. 

Order by Tribunal 

Subsection 42 (4.38) provides that the Ontario Land Tribunal has the authority to 
consider whether the land identified for dedication meets prescribed criteria, and if so, 
order that the land be conveyed to the municipality and that it counts towards parkland 
dedication requirements. 

Bill 98 adds the following subsection: 

(4.38.1) For the purposes of clause (4.38) (b), any land described in 
clause (4.31) (a) or any interest in land described in clause (4.31) (b) that 
is conveyed in accordance with clause (4.38) (a) shall be counted towards 
any requirement set out in the by-law by multiplying the area of such land 
by a factor of 0.7 or such other larger factor as may be determined by the 
municipality. 

This subsection provides that any lands ordered to be conveyed that are encumbered 
as noted in subsection (4.31) be counted towards parkland dedication requirements at a 
discounted rate of 0.7. For example, in a situation where an applicant is required to 
dedicate 2 hectares of land for parkland dedication and proposes to provide 1 hectare of 
that land that is encumbered, the Tribunal may order these lands to be accepted and 
they would be equivalent to the dedication of 0.7 hectares of land. The applicant would 
still be required to dedicate an additional 1.3 hectares of unencumbered land. 
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2.1.2 Proposed Amendments to Ontario Regulation 509/20 

The Province has identified new regulations related to identifying which types of land 
will be suitable for land dedication. The land suitability criteria would identify ineligible 
land and land accessibility requirements. 

Ineligible Land 

 The proposal would identify the following land as ineligible for parkland dedication: 

• Contaminated lands – lands that have in or on them any contaminants from 
industrial or other uses that pose a public health risk. 

• Natural and human-made hazard lands – hazardous lands and hazardous sites 
as described in section 5.2 of the Provincial Planning Statement, 2024 (P.P.S., 
2024), as well as lands affected by human-made hazards as described in section 
5.3 of the P.P.S., 2024. 

• Lands within and adjacent to natural heritage features and areas are eligible on 
the condition that a park would not interfere with or compromise the natural 
heritage features and areas. 

• Lands in the Natural Heritage System of the Greenbelt Plan or in the Natural 
Core or Natural Linkage Areas of the Oak Ridges Moraine Conservation Plan or 
unless in accordance with policies of the Niagara Escarpment Plan. 

o Lands that would not support park use – lands that would not 
accommodate fill and/or soil depths to accommodate structural footings as 
per the Ontario Building Code or support tree planting. 

o Lands with financial encumbrances – lands with liens, charges, etc., 
registered on title. 

o Lands that are privately owned and not accessible to the public at all 
times. 

Land Accessibility/Comfort for Use 

The proposed regulation notes that parkland must be accessible, visible, and 
comfortable to facilitate public use of it and, in particular, must be: 

• Accessible by all users directly from the public realm and readily visible from the 
public realm. 

• Of a size and shape that is capable of serving park or public recreational 
purposes. 

2.1.3 Summary of Proposed Parkland Dedication Amendments 

With the addition of the proposed criteria identified in the proposed regulations, the 
Province is seeking to enact the subsections of section 42 of the Planning Act that allow 
developer-identified lands to be required for parkland dedication. Once identified, if 
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refused by the municipality or no decision is provided, the developer may appeal the 
decision (or non-decision) to the Ontario Land Tribunal. The Tribunal then has the 
authority to review the proposed land to be dedicated against the criteria in the Planning 
Act and the associated regulations, and may order the land to be accepted by the 
municipality. 

3. Concluding Remarks 

Although the changes to the D.C.A. are limited to the addition of an exemption for non-
profit retirement home developments, as noted in previous correspondence, exemptions 
from D.C.s are funded from non-D.C. sources.  

The announcement of the Canada-Ontario Partnership to Build provides municipalities 
with additional funding for infrastructure; however, it is contingent on municipalities 
reducing their D.C.s. It appears that not all the reduction will be funded through these 
grants, and municipalities will be required to contribute some portion from non-D.C. 
sources.  

With respect to parkland dedication, the Province is seeking to implement sections of 
the Planning Act added through Bill 23 by providing criteria for which municipalities 
would accept encumbered lands from developers. These encumbered lands must meet 
the criteria set out in the Planning Act and associated regulations; however, it is 
anticipated that municipalities will see an increase in appeals to the Ontario Land 
Tribunal with respect to this issue. 

We will continue to monitor any changes and inform you of the potential impacts on 
municipalities. 

Should you have any questions, please contact any of the undersigned or send an 
email to info@watsonecon.ca. 

Yours very truly, 

WATSON & ASSOCIATES ECONOMISTS LTD.  

Andrew Grunda, MBA, CPA, CMA, CEO 

Peter Simcisko, BA (Hons), MBE, Managing Partner 

Sean-Michael Stephen, MBA, Managing Partner 

Daryl Abbs, BA (Hons), MBE, PLE, Managing Partner 

Byron Tan, BA (Hons), MBE, PLE, Managing Partner 

Jamie Cook, MCIP, RPP, PLE, Managing Partner 

Jack Ammendolia, BES, PLE, Managing Partner 
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April 13, 2026 

 

Ministry of Transportation 

777 Bay Street, 5th Floor 

Toronto ON  M7A 1Z8 

Attn: Honourable Prabmeet Sarkaria 

 

Dear Honourable Sarkaria: 

 

At its regular meeting on April 9, 2026, Dufferin County Council passed the following 

resolution: 

WHEREAS the Ministry of Transportation has conducted an Operational 

Performance Review of Highway 10 between the intersection of Highways 9 

and 10 and Highway 10 and Southgate Road 24/Melancthon-Artemisia 

Townline, such study was expected to have been completed last July; 

AND WHEREAS the Ministry has only shared with us an Executive Summary of 

the Operational Performance Review for purposes of a meeting last May; 

AND WHEREAS serious accidents, some fatal, continue to occur on Highway 10 

in Dufferin County; 

THEREFORE BE IT RESOLVED that Dufferin County Council requests the Ministry 

of Transportation to immediately release the completed Operational 

Performance Review for Highway 10 along with a prioritization and 

implementation time line for identified upgrades and safety improvements. 

Thank you, 
 

Michelle Dunne 
 

Michelle Dunne 

Clerk 
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Janet M. Horner 
   Township of Mulmur 

Earl Hawkins 
  Township of Mulmur 

Melinda Davie 
         Town of Mono 

Fred Nix 
           Town of Mono 

Gail Little 
Township of Amaranth 

Brad Metzger 
Township of Amaranth 

     Bill Nielson 
 Township of Melancthon 

James McLean 
Township of Melancthon 

Shane Hall 
Town of Shelburne 

Wade Mills 
           Town of Shelburne 

2025 SHELBURNE & DISTRICT 
JOINT BOARD OF MANAGEMENT 

LAND ACKNOWLEDGEMENT 
We would like to begin by respecƞully acknowledging that the Town of Shelburne resides 
within the tradiƟonal territory and ancestral lands of the Anishinaabe, including the Ojibway, 
Potawatomi, Chippewa and the People of the Three Fires Confederacy. 
 

These tradiƟonal territories upon which we live, work, play and learn are steeped in rich  
Indigenous history and tradiƟons. It is with this statement that we declare to honour and  
respect the past and present connecƟon of Indigenous peoples with this land, its waterways 
and resources. 



2025 HIGHLIGHTS 
Responded to 

449 emergencies 

(25% increase) 

Responded to 74 Fire 

Alarm incidents  

(51% increase) 

Responded to 86 motor 

vehicle accidents  

(65% increase) 

Received the $8,230 from 

the OFM for the Fire  

Protection Grant to purchase 

PPE 

Responded to 36 CO 

related incidents 

(300% increase) 

Responded to 21 

fire incidents  

Responded to 37 

medical incidents 

(100% increase) 

Responded to 30 incidents 

in 24-hours during the 

March Ice Storm 

Received $6,450 from the  

Shelburne Legion to  

purchase automatic  

external defibrillators. 

Purchased new Chief 

officer vehicle 2025 

Dodge Durango 



     FIRE CHIEF’S MESSAGE 
 This past year has been one of continued change and progress for SDFD. The fire service across 

Ontario continues to evolve, with new expectations, regulatory requirements, and increasing 

demands placed on fire departments. SDFD remains committed to adapting to these changes 

while maintaining the high level of service that our community expects and deserves. 

A significant development affecting fire departments across the province is the implementation of mandatory 

firefighter certification under the framework established by the Fire Protection and Prevention Act. These re-

quirements ensure that firefighters meet consistent provincial standards for training and competency. While this 

initiative strengthens professionalism and safety within the fire service, it also requires considerable time and 

effort from our members to complete the necessary training and certification. I am proud of the dedication 

shown by our staff in meeting these requirements while continuing to respond to emergencies and serve the 

community. 

2025 saw progress in the development of a comprehensive review of our Levels of Service, which will guide re-

vised establishing and regulating by-laws for the municipalities we serve. This by-law will formally define the ser-

vices we provide, ensuring compliance with provincial legislation and providing clear directions for governance 

and accountability. 

I would like to extend my sincere appreciation to our firefighters, officers, and support personnel for their dedi-

cation and professionalism throughout the year. Their commitment to training, certification, and service ensures 

that our community remains protected. 

Finally, I would like to thank the Fire Board of Management and the community for their continued support. To-

gether, we will continue to adapt to change, meet new challenges, and maintain a strong and effective fire ser-

vice. 

OUR VALUED STAFF MEMBERS 

  

   

2025 RETIREMENTS 

FF ROB  SELLAR     FF DUANE FOULGER    FF OWEN BENNINGTON   FF DUANE KETTLEWELL 

2025 FIREFIGHTER RECOGNITION & APPRECIATION NIGHT 

LT  Tony Quesnelle - 15 Years of Service FF Matt Giles - 10 Years of Service FF Devon Suttell - 10 Years of Service 



Shelburne & District Fire Department (SDFD) is an all-hazards emergency response  

organization. SDFD provides residents, visitors, and businesses with protection against loss of 

life, property and the environment from the effects of fire, illness, accidents, and all other haz-

ards through preparedness, prevention, public education and emergency response, with an 

YOUR FIRE SERVICE 

VISION  
SERVICE * SAFETY * COMMUNITY 

MISSION  
PREVENTION * PROTECTION * RESPONSE 

VALUES  
INTEGRITY * RESPECT * COMMITMENT 

The Mission of the Shelburne & District Fire Department is to protect the lives and property of 

our citizens and visitors by providing prompt and professional services in the event of fire, ac-

cident, medical emergency, disaster, or any other event which may threaten the public wel-

fare. We will serve the community through fire and accident prevention, public education, and 

immediate response to emergencies. 



2025 INCIDENT SUMMARY 
The Shelburne & District Fire Department (SDFD) experienced a 25% increase in emergency 

responses in 2025, with the number of calls increasing from 358 in 2024 to 449 in 2025. 



2025 INCIDENT SUMMARY 
 



2025 INCIDENT SUMMARY 
 



COST SHARE PER MUNICIPALITY 
Municipality %	Levy $	Levy 
Shelburne 	58.32 $997,945.01	 
Mono 	8.15 $139,534.07 
Amaranth 	12.30 	$210,562.31 
Melancthon 	14.01 	$239,727.27 

Mulmur 		7.21 	$123,464.34 
TOTAL  100% 		$1,711,233 

2025 

Shelburne: 
#	of	Incidents:	254 
Population:	10610 
Residential	Buildings:	2327 
Properties:	5946 
Km’s	of	County	Roads:	5.1 
%	of	coverage:	100% 
 

Melancthon: 
#	of	Incidents:	76 
Population:	816 
Residential	Buildings:	623 
Properties:	1052 
Km’s	of	County	Roads:	26.6 
%	of	coverage:	40% 

Mulmur: 
#	of	Incidents:	25 
Population:	777 
Residential	Buildings:	345 
Properties:	424 
Km’s	of	County	Roads:	9.1 
%	of	coverage:	23% 

Amaranth: 
#	of	Incidents:	43 
Population:	1562 
Residential	Buildings:	583 
Properties:	804 
Km’s	of	County	Roads:	20.3 
%	of	coverage:	45% 

Mono: 
#	of	Incidents:	39 
Population:	1889 
Residential	Buildings:	311 
Properties:	424 
Km’s	of	County	Roads:	0 
%	of	coverage:	19% 



TOWNSHIP of AMARANTH 
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TOWNSHIP of MELANCTHON 
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TOWNSHIP of MONO 



TOWNSHIP of MONO 



TOWNSHIP of MULMUR 



TOWNSHIP of MULMUR 



TOWN of SHELBURNE 



TOWN of SHELBURNE 



SDFD recognizes that community safety begins with prevention. 

Through proactive education and engagement, our goal is to   

reduce incidents before they occur. Public education and fire  

prevention efforts are central to our goal of building an informed, 

prepared, and resilient community. SDFD  will continue to  

increase its ability to deliver targeted education initiatives to  

residents both in-person and online. These initiatives include  

programs, events, and presentations designed for diverse  

audiences, including youth, adults, seniors, new Canadians,  

businesses, and community organizations. 

Staff participated in the Shelburne Terry Fox Run 
Skate with a Firefighter at CDRC on the 

Annual Test Your Smoke Alarm Day 

Staff helping out at the Fall Fair Feature Smash 

SDFD Fire Prevention Week Open House 

Highland Heights E.S. School Meet the Teacher Night 

 

SDFD was selected a 

winner of a Spring 

Fire Prevention Kit 

from Medallion 

Group Insurance , in  

partnership with the 

Fire Marshal’s Public 

Fire Safety Council 

Firefighter Green Light 

Awareness Campaign 



• Sparks and Girl Guides Station Tours 
• Shelburne Touch –A-Truck Event 
• Fire Prevention Week Open House 
• Shelburne Santa Claus Parade  
• Highland Heights E.S. School Play Day 
• Lesson Up After School Program 
• Shelburne Firefighters Golf Tournament 
• Glenbrook E.S. Kindergarten Class Visits 
• Fire Safety Radio Messaging Campaign 
• Dufferin Oaks Evacuation Drills 
• Tim Horton’s Camp Day 
• Dufferin County Community Support Services 
• Literature Program—Shelburne Legion 
• Remembrance Day Services 
• 12 Days of Holiday Safety 
• CDRC Summer Camp Visits 
• McHappy Day 
• YMCA Daycare 

SDFD Fire Hall Visits 

SDFD Fire Pumpers added fire 

safety messaging on their roll up 

doors to help spread safety  

messaging in the community. 

Shelburne Firefighters  Association Legion Breakfast 

Shelburne Firefighters Food & Toy Drive 

Town of Shelburne Touch –A-Truck Event 



FirefighƟng 
      Firefighter Safety / Survival (RIT Paks) 
      Firefighter LiŌ and Carry 

Vent, Enter, Isolate & Search 
Fire Hose (nozzle & streams) 
Roof OperaƟons  
Salvage and Overhaul 
Fire Control 
VenƟlaƟon (posiƟve, negaƟve, hydraulic) 
Search & Rescue 
Wildland Fire Equipment  
Haz Mat (Emergency Response Guide) 

 

Medical 
Red Cross Standard First Aid - CPR / AED 
Primary Assessment / First Aid Scenarios 
Stokes Basket and Cart 
 

Auto ExtricaƟon 
Vehicle StabilizaƟon 
Air Bags 
Chains and Strap Equipment 
 

Water Supply 
DraŌing, Water Transfer (Holley Tube) 
Relay Pumping  

Personal ProtecƟve Equipment 
Bunker Gear InspecƟon and Cleaning 
SCBA Donning and Doffing 
SCBA Air ConsumpƟon 
ScoƩ SCBA and Jordair Cascade Filling StaƟon 

 
 

Incident Command 
Radio communicaƟons 
Incident AcƟon Plans 
Draeger Air Monitors 
Thermal Imaging Camera 
 

Fire Apparatus 
OperaƟon and Placement 
Hose Loads / Advancement 
Driver OperaƟons / Safety 
Ladder 28 – Master Streams 
Scene LighƟng 

SDFD Training CommiƩee supports the department 
by maintaining firefighter readiness with overseeing 
skills maintenance, implemenƟng new technical ad-
vancements, and promoƟng health and safety.  
Career development through leadership and supervi-
sory training is also supported through this branch. 

 

Liz Cordeiro, Program Manager, 
presented to staff about Boots 
on the Ground peer support for 
First Responders 

Laura King, NFPA 
Regional Director, 
presented to staff on 
lithium-ion batteries 
and NFPA855 
‘Standard for the In-
stallation of  
Stationary Energy 
Storage Systems’. 

2025 StaƟon Training Summary 
· 50 Weekly Training Sessions 
· Average 25 persons aƩending 
· 3,332 hours annual training 
· 4 recruits joined the department 



• NFPA 1002 Pump Operation  
• NFPA 1006 Rope Rescue Operations 
• NFPA 1021 Fire Officer Level 1 
• NFPA 1031 Legislation 
• NFPA 1031 Fire Code Division B Part 2 & 6 
• NFPA 1031 Courtroom Procedures 
• NFPA 1035 Fire & Life Safety Educator Level 1 

 

Additional fire certification courses that were completed in 2025 through the Ontario Fire  

College and Regional Training Centres include: 

The Shelburne & District Fire Department hosted the 

Ontario Fire Marshal’s Office (OFM) Mobile Live Fire 

Training Unit (MLFTU) in July. The MLFTU is a propane

-fueled state-of-the-art live-fire simulator, managed 

by Ontario Fire College instructors and funded by the 

OFM. This initiative is designed to enhance crucial 

firefighting skills, including fire suppression, pumper 

operations, and incident management systems. This 

unit was brought to SDFD at no cost as it is funded by 

the province to ensure accessible training throughout 

Ontario. These units are customizable, with adjusta-

ble walls and configurations to simulate various sce-

narios. The ability to train at home with familiar 

equipment and team members is vital.  

SDFD Fire Board members Gail Little and Melinda Davie, were on hand 

as SDFD Fire Chief Dave Pratt presented MPP Sylvia Jones an honorary 

Fire Chief helmet in appreciation of the MLFTU, which was introduced 

when MPP Jones was Ontario’s Solicitor General. Also, thank you to the 

implementation of the Fire Protection Grant by her government. 

The MLFTU  initiative was shared with Grand 

Valley & District Fire Department, Mulmur 

Melancthon Fire Department, Orangeville Fire 

Department and Rosemont District Fire Depart-

ment. Each department brought their own 

crews and cycled through the MLFTU com-

pleting various scenario based training. Over 4 

days there were approximately 60 firefighters 

who participated in live fire training.  



Table 1. 

Township Types 

Amaranth No investigations completed 

Melancthon 1 Structure, 2 outdoor minor fires 

Mono 1 Structure (assist OFM & TSSA), 1 vehicle (assist 

Mulmur 1 outdoor minor fire 

Shelburne 2 structure fires 

SDFD Rope (Technical Rescue) Team  is dedicated to responding to specialized emergencies. 

The team comprises 14 highly trained members, each possessing advanced skills in this spe-

cialty area. Rope rescue demands rigorous training to develop the unique skill sets required.  

Members of the team participated in eight all day training sessions 

and collectively accumulated 415 hours throughout the year.  

Rope Rescue is formally an approved level of service, and the team 

strives for all members to achieve technical level response which 

includes: 

• Accessing a patient that requires the rescuer to climb up or 

down structures, which can expose the climber to a significant fall 

hazard. 

• Use a rope rescue system to move a rescuer and patient along a 

horizontal path, above an obstacle or projection. 

• Understanding and applying the principles of physics in con-

structing rope rescue system, including system safety factors, criti-

cal angles and causes and effects of force multipliers. 

• Performing high-angle rope rescue with a litter using tender(s) to negotiate obstacles, ma-

nipulate or position the patient, or provide medical care while being raised or lowered. 



 

Community Risk Reduction: Greater community involvement and education in 

fire safety and prevention is imperative. SDFD will begin exploring various  

opportunities to advance efforts related to public education and fire prevention. 

Using existing staff or the development of a Public Education Team, we will 

 address community needs and identify where the verifiable risks lie, and aim to 

have a measurable impact in lowering fire loss and injuries. 

Further Certifications for Firefighters: Continuing our commitment to professional develop-

ment, 2026 will see many of our firefighters pursue additional certifications in specialized  

areas such as technical rescue, hazardous materials, firefighting, fire officer, fire instructor, 

pump operations, and emergency medical services. These advanced certifications ensure our 

team is prepared for a wide range of emergencies, strengthening our readiness and ability to 

tackle complex situations effectively. 

Commitment of Paid-Per-Call Firefighters: Above all, the foundation of our 

fire department’s success is the remarkable commitment of our paid-per-call 

firefighters. These dedicated personnel respond to emergencies at all hours of 

the day and night, leaving their homes, families, and jobs to serve the com-

munity. Whether it’s the middle of the night or during a busy workday, their 

unwavering dedication ensures we are always ready to respond when need-

ed. Their selfless service, often at great personal sacrifice, is the cornerstone 

of our department’s ability to provide exceptional public safety. 

As we look ahead to 2026, we are excited about the opportunities for growth and the  

continued development of our department. We are poised to continue raising the bar for  

public safety. We are incredibly proud of our paid-per-call firefighters, whose commitment 

and sacrifice remain the heart of our service to the community. 



 

SHELBURNE & DISTRICT 

      FIRE DEPARTMENT 
114 O’Flynn Street 

Shelburne ON L9V 2W9 

519-925-5111 

sdfd@shelburne.ca 



 

April 10, 2026 
 
Memorandum to: Municipal Chief Administrative Officers, City Managers  
 
Subject: Municipal Buy Ontario Procurement Directive – Phased Implementation Dates 
 
In the fall of 2025, the Ontario government introduced and enacted the Buy Ontario Act 
(Public Sector Procurement), 2025. This Act allows the government to issue 
procurement directives that require prioritizing Ontario/Canadian goods and services in 
public sector procurements. 
 
To leverage public sector procurement spending to support Ontario’s economy, workers 
and key sectors, municipalities and municipal entities—including local boards and 
wholly-owned municipal services corporations—are now prescribed as public sector 
entities under the Act. As a result, all these organizations will have to comply with the 
newly released Municipal Buy Ontario Procurement Directive. 
 
We recognize the significant work municipalities do to deliver services and build 
infrastructure in your communities, and we appreciate your partnership as these new 
requirements are introduced. 
 
Timelines for effective dates 
The new Municipal Buy Ontario Procurement Directive will include requirements related 
to fleet vehicles and capital infrastructure. This applies to municipalities, local boards, 
and municipal services corporations on the following phased timeline: 
 
Municipalities 

• Fleet vehicles requirements: April 13, 2026 

• Capital infrastructure requirements: May 15, 2026 

Local boards and municipal services corporations (MSCs) 

• Capital infrastructure and fleet vehicles requirements: June 1, 2026 

 
To assist with implementation, guidance materials and other support resources are 
available on Ontario.ca and Supply Ontario's website to help your organization 
understand the requirements and apply them consistently. 
 
Actions required of municipalities 

1. Municipalities should begin preparing procurement teams and internal 
stakeholders in advance of these effective dates. Additional guidance and 
supports, such as training sessions, will be provided to facilitate implementation. 

 

 

Ministry of Municipal  
Affairs and Housing 

   

Office of the Deputy Minister 
  

777 Bay Street, 17th Floor  

Toronto ON  M7A 2J3  
Tel.: 416 585-7100   

  

Ministère des Affaires  
Municipales et du Logement 
 
Bureau du sous-ministre 
 

777, rue Bay, 17e étage 

Toronto (Ontario)  M7A 2J3 
Tél. : 416 585-7100 
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2. Municipalities should inform applicable local boards and municipal services 
corporations of the Municipal Buy Ontario Procurement Directive and the phased 
effective dates above. 

 
Questions related to implementation and support can be directed to 
doingbusiness@supplyontario.ca. 
 
 
Yours truly, 

Original Signed by 

Martha Greenberg 
Deputy Minister of Ministry of Municipal Affairs and Housing 

 

 

c:  Samantha Poisson, Deputy Minister, Ministry of Public and Business Service 
Delivery and Procurement 
Lindsay Jones, Executive Director, Association of Municipalities of Ontario – AMO 
 

mailto:doingbusiness@supplyontario.ca.
mailto:doingbusiness@supplyontario.ca.
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Monday, April 20, 2026 
 
Premier of Ontario 
Hon. Doug Ford 
Legislative Building, Queen's Park 
Toronto ON  M7A 1A1 
Sent via email: premier@ontario.ca 
 
Re: Support of Finlay’s Law on Emergency Room Reform 

 
At its regular meeting on April 10, 2026, the Western Ontario Wardens’ Caucus adopted the following motion in 
support of Finlay’s Law on Emergency Room Reform: 

#11 Moved by D. Bailey seconded by B. Clark:  

WHEREAS growing pressures across the Ontario healthcare system are increasing patient volumes in 
emergency rooms (ER), requiring more complex care, and contributing to longer patient wait times in 
ERs for residents in Ontario’s largest municipalities; and 

WHEREAS Health Quality Ontario data from October 2025 reports that patients needing admission to 
the hospital waited an average of 19-20 hours, with high-urgency patients waiting close to 5 hours on 
average to be seen by a physician; and 

WHEREAS in December 2023, the Auditor General of Ontario reported that significant hospital staffing 
shortages were reducing access to timely emergency care; and 

WHEREAS the Financial Accountability Office of Ontario reported in March 2023 that ER wait times were 
increasing significantly with the longest wait times recorded in over 15 years and that provincial funding 
was $21.3 billion short to maintain current health programs through 2028; and 

WHEREAS according to the Ontario Hospital Association (OHA), Ontario has had the lowest per capita 
hospital expenditure in Canada since 2018; and  

WHEREAS according to the OHA, approximately 4,200 alternate level care (ALC) patients remain in 
acute beds (40% awaiting long term care), worsening ER delays; and 

WHEREAS Canadian ER researchers have highlighted that between 8,000 and 15,000 Canadians die 
prematurely as a result of ER overcrowding; and  

WHEREAS reports of patients dying in crowded ERs across Canada are increasing, such as 16-year-old 
Finlay van der Werken who waited over 8 hours in an Oakville ER without being seen by a physician and 
tragically passed away on February 9, 2024 from pneumonia that developed into sepsis; and 
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www.wowc.ca 

WHEREAS ER delays are contributing to excessive ambulance offload times, adding undue strain on 
response capacity of municipal paramedic services across Ontario; and 

WHEREAS the Provincial Government has taken important steps to improve health care in Ontario, 
however additional funding and staffing resources for hospitals to reduce ER wait times and increase 
capacity to provide timely access to care for all patients in ER’s remains critical; and 

WHEREAS despite growing concerns regarding staffing shortages in and closures of ERs across 
Ontario, as well as failure to meet federal standards such as the Canadian Triage and Acuity Scale, the 
Provincial Government continues to receive full contributions of Canada Health Transfers from the 
federal government. 

THEREFORE BE IT RESOLVED THAT the Western Ontario Wardens Caucus calls on the Provincial 
Ministry of Health to take immediate action to reduce ER wait times with consideration for the importance 
of enhanced ER triage protocols and increased funding to strengthen emergency readiness; 

AND THAT the Western Ontario Wardens Caucus calls on the Provincial Ministry of Health to introduce 
Finlay’s Law to ensure that no child in Ontario is left without timely emergency medical care in hospitals 
by: 

• Setting legal maximum ER wait times for children under 18 (e.g., physician assessment within 2 
hours, admission within 8 hours). 

• Mandating safe pediatric nurse-to-patient and physician-to-patient ratios in emergency settings. 
• Establish independent oversight to audit hospitals, investigate pediatric ER deaths, and enforce 

compliance. 
• Mandate public, independent, and timely (within 1 year) inquiry by the Chief Coroner of Ontario of 

every pediatric death in an ER waiting area. 
• Fund better pediatric emergency readiness, including staffing, training and infrastructure 

AND THAT the Western Ontario Wardens Caucus calls on the Federal Ministry of Health to enforce the 
principles and requirements of the Canada Health Act through its spending power of Canada Health 
Transfers to Ontario by: 

• monitoring compliance to national health standards, such as Canadian Triage and Acuity Scale 
(CTAS) in ERs; 

• and establishing and ensuring compliance with a new sepsis care 

AND THAT a copy of this resolution be sent to the Premier of Ontario, the Ontario Minister of Health, the 
Federal Minister of Health, the Ontario Medical Association (OMA), the Ontario Hospital Association 
(OHA), and the Association of Municipalities of Ontario (AMO). 

Carried. 

 
 
 
 
 
 
 
 
 



 
 

www.wowc.ca 

Please contact the office if you require any further information. 
 
Yours sincerely, 

 
 
Marcus Ryan  
Chair, Western Ontario Wardens’ Caucus 
 
cc.  
Hon. Marjorie Michel, Federal Minister of Health 
Hon. Sylvia Jones, Ontario Minister of Health 
Ontario Medical Association 
Ontario Hospital Association 
Association of Municipalities of Ontario 
Ontario Big City Mayors 
Eastern Ontario Wardens’ Caucus 
Western Ontario Municipalities 
 



 

 

 

 

 

 

 

April 20, 2026 

 
TO: Stakeholder Distribution List 
 
RE: Proposed Environmental Assessment Act (EAA) amendments to improve the 

comprehensive environmental assessment (EA) process 
 

 
Today, Ontario introduced the Protecting Ontario’s Workers and Economic Resilience Act, 2026 
(POWER Act) in the Legislative Assembly of Ontario. If made, the changes would support a more 
efficient comprehensive EA process and make it easier to navigate by removing certain steps 
while maintaining strong environmental protections and other consultation opportunities.  
 
The proposed legislation would, if passed, amend the Environmental Assessment Act (EAA) to 
make three key changes to the comprehensive EA process: 

• Remove the requirement to publish and consult on a Ministry Review 

• Remove the opportunity for the public to request a hearing before the Ontario Land 
Tribunal (Tribunal) while maintaining the Minister’s authority to refer an application or 
matter related to an application to the Tribunal for a hearing and decision on their own 
initiative 

• Remove the requirement for Cabinet approval of the Minister’s decision, while providing 
the Minister discretion to refer an application to Cabinet for a decision  

In addition, we also proposed minor updates to improve clarity and flexibility in the EAA. 
 
If the proposed EAA amendments are made, the regulation that sets out deadlines for certain 
steps in the comprehensive EA process (Ontario Regulation 616/98 (Deadlines)) would be 
adjusted to align with the changes. 
 
The proposal has been posted on the Environmental Registry of Ontario (ERO) for public 
comment. More information is available here. Input is being accepted until May 20, 2026. 
 
If you have any questions, please feel free to contact us at EAModernization.MECP@ontario.ca. 
Any comments on the proposal can be submitted through the ERO posting via the link above, or 
by email to us. 
 
  

Ministry of the Environment, 
Conservation and Parks  
 
Environmental Assessment 
Modernization Branch  
 
135 St. Clair Avenue West 
4th Floor  
Toronto ON  M4V 1P5 

Ministère de l’Environnement, de  
la Protection de la nature et des Parcs 
 
Direction de la modernisation des processus 
d'évaluation environnementale 
 
135, avenue St. Clair Ouest 
4e étage 
Toronto ON  M4V 1P5 
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We are committed to keeping you apprised about EA modernization and working with you to build 
a strong EA program for Ontario. We value your perspectives on the EA program and look 
forward to your further participation. More information on our other efforts to modernize the EA 
program can also be found here.  
 
Sincerely, 
 

 
Annamaria Cross 
Director, Environmental Assessment Modernization Branch 
Ministry of the Environment, Conservation and Parks 

https://www.ontario.ca/page/modernizing-ontarios-environmental-assessment-program.


 
 

 

 

 

 

April 22, 2026 

 
TO: Stakeholder Distribution List 
 
RE: Requirements for waste disposal site service area and fill rate changes 
 
 
Earlier this week, I wrote to you about proposed amendments to the Environmental Assessment 
Act (EAA) as part of ongoing efforts to modernize the environmental assessment (EA) program. 
 
Today, the Ministry of the Environment, Conservation and Parks posted a new proposal on the 
Environmental Registry of Ontario (ERO) for public comment and invites your feedback. 
 
Ontario is proposing changes to requirements for waste disposal sites. These changes would 
support more efficient use of existing waste disposal capacity and provide communities with more 
options to meet their waste disposal needs while maintaining strong environmental protection.  

The proposal would allow operators more flexibility to change the area where the waste comes 
from (the service area) and to change the rate at which they can accept it (the fill rate).   

The ministry would continue to review these changes through the Environmental Compliance 
Approval amendment process, which is expected to reduce the time it takes to make these types 
of changes.   
 
This proposal would not allow landfill expansions beyond a site’s approved size, nor would it 
change the types of waste a site is authorized to receive. These types of changes would continue 
to require separate approvals under existing legislation. 
 
More information is available here, and input is being accepted until June 8, 2026.   
 
If you have any questions, please feel free to contact us at EAModernization.MECP@ontario.ca. 
Any comments on the proposal can be submitted through the ERO posting via the link above, or 
by email to us. 
 
 
 
 
 
 
 

Ministry of the Environment, 
Conservation and Parks  
 
Environmental Assessment 
Modernization Branch  
 
135 St. Clair Avenue West 
4th Floor  
Toronto ON  M4V 1P5 

Ministère de l’Environnement, de  
la Protection de la nature et des Parcs 
 
Direction de la modernisation des processus 
d'évaluation environnementale 
 
135, avenue St. Clair Ouest 
4e étage 
Toronto ON  M4V 1P5 
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We are committed to keeping you apprised about EA modernization and working with you to build 
a strong EA program for Ontario. We value your perspectives on the EA program and look 
forward to your further participation. More information on our other efforts to modernize the EA 
program can also be found here. 
 
Sincerely, 

 
Annamaria Cross 
Director, Environmental Assessment Modernization Branch 
Ministry of the Environment, Conservation and Parks 

https://www.ontario.ca/page/modernizing-ontarios-environmental-assessment-program


Grand River Conservation Authority 
Summary of the General Membership Meeting – April 24, 2026 

To GRCA/GRCF Boards and Grand River watershed municipalities - Please share as appropriate. 

Action Items 
The Board approved the resolutions in the following reports as presented in the agenda: 

• GM-04-26-38 - Financial Summary  
• GM-04-26-35 - Collaboration with United States Army Engineer Research and Development Center 
• GM-04-26-C09 - General Insurance Renewal 2026-2027 (Closed agenda) 
• GM-04-26-C10 - License Agreement - Township of Wellington North (Closed agenda) 

Information Items 
The Board received the following reports as information: 

• GM-04-26-39 - Chair's Report  
• GM-04-26-40 - Bill 97 Plan to Protect Ontario Act (Budget Measures), 2026 and Amendments to the 

Conservation Authorities Act  
• GM-04-26-34 - Cash & Investment Status 
• GM-04-26-33 - Quarterly Permit Report 
• GM-04-26-41 - Amendments to the Grand River Conservation Authority Hearing Guidelines and 

Procedures 
• GM-04-26-36 - March/April 2026 Flood Event 
• GM-04-26-37 - Current Watershed Conditions  

Correspondence  
The Board received the following correspondence: 

• Eva Chapin re: Proposed burn at Morton Acres (and GRCA Response)  
• Niagara Peninsula Conservation re: Provincial Announcement - Next Steps to Improve Ontario's 

Conservation Authority System  
• Halton Region re: Preserving Local Input in Ontario's Conservation Authority System  

Source Protection Authority Correspondence & Action Items 
The General Membership of the GRCA also acts as the Source Protection Authority Board. 

• Correspondence from Lake Erie Region Source Protection Committee re Annual Reporting 
• SPA-04-26-03 - Submission of the 2025 Grand River Annual Progress Report 

For full agendas and reports, and past minutes, please refer to our Board meeting calendar. The minutes of this meeting 
will be posted on following approval at the next meeting of the General Membership. 

You are receiving this email as a GRCA board member, GRCF board member, or a Grand River watershed participating 
municipality. If you do not wish to receive this monthly summary, please respond to this email with the word ‘unsubscribe’. 
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Nottawasaga Valley  
Conservation Authority 

Nottawasaga Valley Conservation Authority 
8195 8th Line, Utopia, ON L0M 1T0 
705-424-1479 ● admin@nvca.on.ca  
nvca.on.ca  

 

A member of Conservation Ontario 

MEDIA RELEASE 

FOR IMMEDIATE RELEASE 

NVCA launches permit progress tracking tool 

UTOPIA, Ontario (April 27, 2026) – Property owners in the Nottawasaga Watershed who 

have applied for Nottawasaga Valley Conservation Authority (NVCA) permits can now track 

their application progress through its new Client Dashboard without contacting staff.  

Applicants who have submitted a permit application will receive an invitation to access the 

Client Dashboard, where they can view their permit status, permit type, typical permit 

timelines, and the NVCA staff lead for the file. 

“Over the last two years, NVCA has made significant improvements to our processes and 

customer service,” said Jennifer Vincent, CAO of NVCA. “Last year, we launched our Online 

Request Portal for applicants to submit questions and upload permit applications. This tool 

has helped avoid delays caused by incomplete submissions. The Client Dashboard is 

another step towards strengthening public trust and increasing the transparency and 

accountability of our organization.” 

NVCA is responsible for regulating activities in areas with natural hazards to avoid the loss 

of life and damage to property caused by flooding, erosion, and unstable soil and bedrock.  

“Property owners looking to develop near a river, stream, pond, wetland, or the Georgian 

Bay shoreline may need a permit from NVCA before starting their project,” continued 

Vincent. “Check if your property is regulated through our interactive map or by contacting 

our Regulations team. They will discuss what the regulated areas mean and the information 

you need to support your application.” 

For those who have already planned their project, or are ready to submit an application, 

schedule a pre-consultation to ensure the permit application process is smooth, efficient 

and on the right track. 

NVCA will notify applicants within 21 days of receiving a permit application whether it is 

complete. Once deemed complete, the application is reviewed as either a minor or major 

permit. Minor permits are typically issued within 30 days, while major permits require up to 

90 days for review. 

For more information, visit https://www.nvca.on.ca/planning-permits/.  
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About NVCA: The Nottawasaga Valley Conservation Authority is a public agency dedicated 

to the preservation of a healthy environment through specialized programs to protect, 

conserve and enhance our water, wetlands, forests and lands. 

Media contact: Maria Leung, Senior Communications Specialist at 705-424-1479 ext.254, 

mleung@nvca.on.ca 

 

mailto:mmleung@nvca.on.ca
mailto:mmleung@nvca.on.ca
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Denise Holmes

From: Eric Lee <elee@campaign-office.com>
Sent: Tuesday, April 28, 2026 10:58 AM
To: Denise Holmes
Subject: The Royal Canadian Legion Ontario Command- 14th Annual Military Service 

Recognition Book
Attachments: Letter&Rates 2026.pdf

  
  
  

Hello Denise, thanks a lot for your past support. We would love to have your kind support for the ¼ page ad 
you usually do;   
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This will be viewed at over 400 legions, also available for download forever on the website, you 
would get a copy of the book, we will provide an official receipt for advertising and promotion with a 
thank you letter from the legion's president.   
  
Thank you in advance for your interest in the Military Service Recognition Book. As discussed in 
our recent phone conversation please find attached information outlining the Command Legion's 
important remembrance project this year on behalf of our Veterans.  
  
This unique remembrance publication includes past and present-day Veterans biographies and 
photographs. With the help of our Veterans, their families and friends, submissions are collected at 
local legion branches, and our next edition is scheduled for release in October 2027, in advance of 
our Annual Remembrance Day Ceremonies. 
  
Proceeds raised from this annual project are used to support the Veterans Transition 
Programs that help Veterans who suffer from PTSD, Mental Illness and other such challenges. 
These programs assist them in transitioning from military life to civilian life. 
  
It is available for all to see at local legion branches and online at the Ontario Command Legion’s 
website:  http://www.on.legion.ca/remembrance/military-service-recognition-book. It helps us, and 
our younger generations, appreciate and never forget the Sacrifices made by our Veterans for the 
freedoms we enjoy today.    
  
We would sincerely appreciate your support and appreciation for our Veterans by purchasing an 
advertisement in our next edition.     
If you require any additional information, please reply to this email or phone me at our toll-free number 
below. I will follow up with you in the near future. 
  
Thank you for your consideration and/or support. 
  

Sincerely, 

Eric Lee  

Advertising Rep / Publication Office 

The Royal Canadian Legion Ontario Command 

Campaign Office 

(1-855-241-6967) 

 oncl@fenety.com  
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This e-mail and any attachment(s) is for authorized use by the intended recipient(s) only. If you are not 
the intended recipient, you are hereby notified that any review, retransmission, conversion to hard copy, 
copying, circulation or any other use of this message and any attachments is strictly prohibited. If you are 
not the intended recipient, please notify the sender immediately and delete this e-mail and any 
attachment(s). Thank you. Ref [ED071422139]  



The Royal Canadian Legion 

Ontario Command 

“Military Service Recognition Book” 
Dear Sir/Madam: 

Thank you for your interest in The Royal Canadian Legion Ontario Command, representing Ontario’s 

Veterans.  Please accept this written request for your support, as per our recent telephone conversation. 

The Royal Canadian Legion Ontario Command is very proud to be once again printing over 10,000 copies

of our 14th annual “Military Service Recognition Book”, scheduled for release by October 2027. This 
unique remembrance publication recognizes and honours our Province's Veterans and helps us fulfill 

the Legion's role as the "Keepers of Remembrance”.  Proceeds raised from this annual appeal are also 

used to support Veterans Transition Programs to help modern day Veterans that suffer from PTSD 

and other challenges.  

The Legion is recognized as one of Canada’s largest Veterans Support Organizations and we are an integral 

part of the communities we serve.  This project helps ensure the Legion’s continued success.   We would 

like to have your organization's support for this Remembrance project by sponsoring an advertisement space 

in our "Military Service Recognition Book."   

Please find enclosed a rate sheet for your review.  Whatever you are able to contribute to this worthwhile 

endeavor would be greatly appreciated.  For further information please contact Ontario 

Command Campaign Office toll free at 1-855-241-6967. 

Thank you for your consideration and/or support. 

Sincerely,  

Lynn McClellan
President 

MSR Guide

SCAN ME!



Visa/Mastercard Accepted adcopy can be emailed to:  oncl@fenety.com 

2 

The Royal Canadian Legion 

Ontario Command 

“Military Service Recognition Book” 

Advertising Prices 

Ad Size Cost HST Total 

Full Colour Outside Back Cover $2,579.65 + $335.35 = $2,915.00 

Inside Front/Back Cover (Full Colour) $2,243.36 + $291.64 = $2,535.00 

2 Page Spread (Full Colour) $3,588.50 + $466.50 = $4,055.00 

Full Page (Full Colour)  7” X 9.735” $1,765.49 + $229.51 = $1,995.00 

½ Page (Full Colour)    $969.03 + $125.97 = $1,095.00 

¼ Page (Full Colour)    

     7” X 4.735” 

3.375” X 4.735” $575.22 + $74.78 = $650.00 

1/10 Page (Full Colour b/card) 1.735” X 4.735” $349.56 + $45.44 = $395.00 

 H.S.T. Registration # 10686 2824 RT0001 

All typesetting and layout charges are included in the above prices. 

A complimentary copy of this year’s publication will be received by all advertisers 

purchasing space of 1/10 page and up, along with a Certificate of Appreciation from 

the Ontario Command. 

PLEASE MAKE CHEQUE PAYABLE TO: 

The Royal Canadian Legion 

Ontario Command 

(RCL ON) 

(Campaign Office) 
P O Box 8055, Station T CSC 

Ottawa, ON  K1G 3H6 
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Denise Holmes

From: Board Chair <MPACBoard.Chair@mpac.ca>
Sent: Thursday, April 30, 2026 8:53 AM
To: Denise Holmes
Subject: MPAC's 2025 Annual and Performance Report and Financial Statements
Attachments: 2025 Annual and Performance Report - EN _1_.pdf; MPAC 2025 FS - final.pdf

  

 
Good morning Denise, 
 
Today, MPAC (Municipal Property Assessment Corporation) is pleased to share its 2025 Annual 
and Performance Report, along with MPAC’s Financial Statements for the year ended 
December 31, 2025.   
 
The report outlines MPAC’s performance and progress over the past year and reflects the 
collective efforts of employees working in collaboration with municipal and provincial partners to 
support the province's property assessment system and deliver value for Ontarians.    
 
It brings together MPAC’s operational results and key outcomes, demonstrating 
alignment between assessment activities and the organization’s strategic priorities. Performance 
measures provide transparency into results across core service areas, including new 
assessments, assessment acceptance rates, Customer Contact Centre service levels, and 
more, reinforcing MPAC’s commitment to accountability and responsible public administration.   
 
The Financial Statements provide an overview of MPAC’s financial position and results for the 
year and support the organization’s commitment to sound financial management and 
responsible public administration. If you have questions related to the Financial 
Statements, please contact Cindy Lam, Chief Financial Officer, at (289) 315-3084 
or cindy.lam@mpac.ca.  
 
As we strive to uphold the highest standards in service delivery as a global leader in property 
assessment, we are grateful for your continued support.  
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Should you have any questions regarding the reports, please do not hesitate to contact me.  
 
Yours truly,  
  
Alan Spacek  
Chair, MPAC Board of Directors  
  
Attachments 
 
 
Copy   Nicole McNeill, President & CAO 
          Jamie Bishop, Chief Customer Officer 
          Cindy Lam, Chief Financial Officer 

   

 



 

   
 

 

   

 

 
 
 

 
 

 
 
 
 
 
 
 
 
 

     
             

                 
   

 

   
 

 

From insights to impact, MPAC is your partner in progress.
We work alongside you, proactively, collaboratively, and with purpose. Our services are tailored
to your needs, our partnerships are grounded in trust, and our focus is always on helping you
serve your communities.

From insights to impact, MPAC is your 
partner in progress.

2025 Annual 
and Performance 
Report 



     

 
 

    
 

     
 

          
             

          

 

   
              

             
            

  
           

  

               
            

            
             

            
       

           
          

           
           

           
   

             
             

           
          

       

2025 Annual and Performance Report 

From insights to impact, MPAC is your partner in 
progress. 
We work alongside you, proactively, collaboratively, and with purpose. Our 
services are tailored to your needs, our partnerships are grounded in trust, and 
our focus is always on helping you serve your communities. 

Leadership messages 
Building a strong foundation for continued progress 
In 2025, MPAC began the first year of its 2025–2028 Strategic Plan, reinforcing MPAC’s 
evolution toward becoming an organization that is always in motion and positioned to 
adapt and respond in an ever-changing environment. Under the Board’s oversight, this 
foundational year focused on laying the groundwork for long-term transformation while 
continuing to deliver on MPAC’s mandate to provide trusted, reliable property 
assessments. 

This mandate in motion was reflected in 2025 results, with MPAC capturing $41.4 billion in 
new assessment added to municipal assessment rolls across Ontario. This contributed to 
an inventory of 5.74 million properties with an estimated total assessed value of $3.2 
trillion. This work supports the integrity and stability of Ontario’s property assessment and 
taxation system and strengthens the assessment base municipalities rely on to plan and 
deliver essential services in their communities. 

As Ontario’s property experts, MPAC delivers annual assessment rolls to 444 
municipalities, informed by continuous assessment work that reflects property changes 
within communities from the previous year. To keep pace with these changes, MPAC 
continued to strengthen partnerships, adapt to evolving needs, and deliver the data and 
insights municipalities rely on to inform Ontario’s property tax system, budgeting, and 
community growth. 

To support this responsibility over the long term, MPAC advanced several key investments, 
among the most significant being the modernization of its core systems. This investment 
positions the organization to transform how property assessment data and services are 
collected, maintained, and delivered, enabling more timely, accessible, and reliable 
information now and into the future. 
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2025 Annual and Performance Report 

As Board Chair, I am proud of the progress achieved in 2025. Guided by the Strategic Plan 
and supported by strong governance, this work reinforces MPAC’s role as a trusted, 
accountable steward of Ontario’s property data, serving property owners and 
municipalities with confidence. 

Alan Spacek, Chair, MPAC Board of Directors 

A year focused on modernization 
Every property tells a story of growth, change, and opportunity. For property owners and 
municipalities, understanding that story supports informed decisions about investment, 
development, and the services communities rely on. As Ontario’s property landscape 
continues to evolve, the need for accurate, accessible, and reliable property information 
remains constant. Meeting this need is central to MPAC’s role, and it guides how we deliver 
value to property owners and communities across Ontario. 

In 2025, MPAC entered the first year of its 2025–2028 Strategic Plan, marking a 
foundational year focused on strengthening the systems, capabilities, and resilience 
needed to deliver trusted property assessments today while remaining ready to respond to 
future demands. While we continued delivering the property assessment data and services 
that Ontarians rely on, we also took a significant step forward in modernizing how that 
work is done. 

Central to this progress was the launch of Insight, a software platform developed in-house 
that integrates MPAC’s assessment systems. This modernization is an important step in 
strengthening how we support property assessment across Ontario and in building the 
capacity to deliver timely, reliable information. As a key enabler of our work, the platform 
positions MPAC to adapt as needs evolve and continue improving how we serve property 
owners and municipalities. 

Throughout 2025, MPAC continued to work closely with municipalities to deliver the 
trusted property information they rely on, while also deepening collaboration to develop 
new services and tailored data insights. As communities face different growth pressures, 
housing challenges, and planning priorities, our focus is on working alongside municipal 
partners to turn property data into practical insights that support informed, local 
decision-making. The modernization underway positions us to expand this collaboration 
and unlock new ways to create value together. 

The work completed in 2025 reflects a year of progress and positions MPAC for the next 
phase of transformation. I am proud of what our teams accomplished during this 
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2025 Annual and Performance Report 

foundational year. As we continue to modernize, our focus remains clear: trusted data, 
reliable service, and accountability to the communities we serve. 

Nicole McNeill, President and Chief Administrative Officer, MPAC 

About MPAC 
Proudly Canadian, MPAC (Municipal Property Assessment Corporation) is the largest 
assessment jurisdiction in the world, assessing and classifying more than 5.7 million 
properties with an estimated total value of approximately $3.2 trillion. 

MPAC is an independent, not-for-profit corporation funded by all Ontario municipalities 
and accountable to the Province, municipalities, and property taxpayers through its 
13-member Board of Directors. 

Our role is to accurately assess and classify all properties in Ontario in compliance with 
the Assessment Act and regulations set by the Government of Ontario. Through ongoing 
assessment activities, MPAC reflects change across Ontario’s property landscape, from 
new construction and renovations to market activity and ownership changes, ensuring 
property values are fair and transparent. 

Our work forms the foundation of Ontario’s property tax system, informing municipal 
budgeting, infrastructure planning, and community growth. By delivering accurate, 
impartial assessments and data-driven insights, MPAC supports informed 
decision-making and helps property owners and municipalities plan for growth and the 
services their communities rely on. 

In addition, for over two decades, MPAC has delivered commercial products and services 
that provide reliable, high-quality property information to a wide range of sectors. These 
offerings include software tools, data insights, and professional services that support 
data-driven decision-making and respond to evolving client needs. 

Guided by our values of accountability, transparency, customer focus, innovation, and 
inclusion, MPAC is committed to building trust and supporting thriving communities 
across Ontario. 

2025 operational highlights 
• $41.4 billion new assessment added to municipal rolls 
• 5.74 million total properties in Ontario inventory 
• $3.2 trillion estimated total assessed value in Ontario 
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2025 Annual and Performance Report 

• 618,360 Property Assessment Notices mailed 
• 310,017 property inspections 
• 429,712 sales transactions processed 
• 18,860 severances and consolidations processed 
• 176,287 building permits processed 
• 12,603 Requests for Reconsideration closed 
• 4,080 appeals closed 

All stats as of October 31, 2025. 

Setting the foundation: 2025-2028 Strategic Plan 
MPAC’s 2025–2028 Strategic Plan sets a clear and deliberate path forward, focused on 
strengthening core services, modernizing service delivery, and building the capabilities 
needed to meet today’s needs and prepare for the future. 

The plan focuses on four key priorities: 

• We are dedicated to operational excellence. 
• We are elevating the client experience. 
• We are strengthening our bottom line. 
• We deliver exceptional employee experiences. 

Together, these priorities reflect a strategy grounded in progress, ensuring MPAC continues 
to evolve, deliver trusted services, and remain a valued partner as needs continue to 
change. These priorities also guided how we delivered services and invested resources 
throughout 2025. 

Property values are always changing. Our corporate values are constant. 

What guides us 
MPAC is a valued public service delivering benefits to Ontarians through data-driven 
products and services. 

Our vision is to be the global leader in transforming property assessment, data, and 
services by first delivering exceptional value to Ontarians. By setting the standard for 
accuracy, transparency, and innovation in property valuation, we will strengthen public 
trust and drive efficiencies that benefit communities, businesses, and government 
partners. 
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2025 Annual and Performance Report 

With an Equity, Diversity, Inclusion, and Anti-Racism lens guiding our work, we continue to 
ensure our services and systems reflect the diverse communities we serve and contribute 
to a fair and equitable property assessment system across Ontario. 

Delivering impact 
Every day, MPAC supports Ontario property owners and municipalities by providing 
accurate property information, trusted insights, and dependable services. In 2025, we 
continued delivering the core services Ontarians rely on, while also advancing work that 
strengthens how we serve the province. 

• Operational excellence 
• Client experience 
• Strengthening our bottom line 
• Exceptional employee experiences 

Dedicated to operational excellence 
Delivering accurate, reliable assessments Ontarians can trust. 
Operational excellence means delivering property assessments Ontarians can rely on, 
supported by accurate, up-to-date information that is easy to access. Regardless of a 
province-wide reassessment, MPAC captures property changes as they occur, maintaining 
a province-wide database of 5.74 million properties with approximately $3.2 trillion in 
assessed value based on a January 1, 2016, valuation date. This work provides 
transparency and certainty for property owners, while giving municipalities the reliable 
information they need to plan, budget, and deliver local services. Property owners can 
review their assessment and property information on MPAC AboutMyProperty™. 

Enhancing access to property assessment data 
1. A change is made to a property 
2. Property change review takes place 
3. Property inspection method is selected and inspection occurs 
4. Property information is analyzed 
5. Property Assessment Notice is issued to property owner 
6. Have questions about the property assessment? Access MPAC AboutMyProperty™ 

for more information 
7. Disagree? Submit a Request for Reconsideration with MPAC 
8. Still disagree? Appeal to the Assessment Review Board 
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2025 Annual and Performance Report 

As communities grow at an average annual rate of 70,000 new properties and existing 
properties (parcels) change, MPAC keeps property assessments up to date. A property 
assessment is the value assigned to a property as of January 1, 2016 (the last provincial 
reassessment date) and recorded on the municipal assessment roll. New assessment is 
added when construction is complete and/or a property is occupied. This ensures new 
homes and buildings are assessed consistently. Assessments may also be updated for 
existing properties following a sale, when a new building permit is submitted, or when a 
property owner files a Request for Reconsideration and appeal. This ongoing work helps 
ensure assessments reflect the current state and condition of all properties. 

To maintain accurate assessments across Ontario, MPAC conducts property reviews to 
identify and capture changes to properties. In 2025, review efforts focused on properties 
with more complex characteristics or greater changes in value, including large-valued and 
non-residential properties, complex building permits, recent sales, and appeals. The 
annual target was set to 400,000 property reviews, with approximately 75% supported by 
technology and external data sources. 

In 2025, MPAC completed 390,565 property reviews, 9,435 reviews (2.4%) below target, 
and recorded $46.8 billion in assessment change. A higher proportion of reviews were 
conducted off-site, reflecting increased use of available property information and 
documentation to support review work, particularly for non-residential properties. 

As part of the work conducted annually, MPAC also processed property changes, including 
severances and consolidations, as well as subdivision plans (M-plans), reference plans (R-
plans), and condominium registrations. Service level targets were met for most parcel 
change requests, with more complex cases requiring additional review to ensure accuracy. 

In 2025, of the $46.8 billion assessment added, $41.4 billion reflected in-year new 
assessment changes added to municipal assessment rolls across Ontario, including 
nearly $30 billion from residential properties and $6 billion from commercial and industrial 
properties. Timeliness remains a key measure of confidence in the system, and 87.3% of 
new assessment was captured within one year of occupancy, exceeding the service level 
agreement target of 85%. 

If a property owner disagrees with their assessment, they may file a Request for 
Reconsideration with MPAC at no cost. This online process, which is initiated through 
MPAC AboutMyProperty™, allows property owners to ask questions and share additional 
property information, often resolving concerns without the need for an appeal with the 

7 



     

 
 

    
 

              
           

              
             

              
            

              
             

        

    
              

              
           

 

           
           

            
          

             
          

 

  
    

  
  
   
  
    
   

 

   
  

2025 Annual and Performance Report 

Assessment Review Board. To preserve the integrity of the review process, MPAC does not 
establish performance targets for Requests for Reconsideration or appeals. 

In 2025, 4,805 Requests for Reconsideration resulted in a change to the assessed value, 
representing 0.08% of all properties in Ontario. More than 99% of assessments were 
accepted without appeal, and 62.3% of concluded appeals resulted in no change to the 
original assessed value. When most assessments are accepted without a Request for 
Reconsideration or appeal, and relatively few property values change as a result of the 
review process, it signals a stable and accurate assessment system and helps build public 
confidence in the fairness of the assessment system. 

Overall, 98.07% of lower-tier and single-tier municipalities experienced reconsideration 
and appeal losses of less than 0.5% of their assessment base. When new assessment 
growth is factored in, over 98% of municipalities (407 of 414) maintained or increased their 
assessment base, reinforcing the stability and reliability of Ontario’s property assessment 
system. 

Ontario’s property assessment system spans 5,740,000 properties across a wide range of 
property types. Managing this inventory requires operational excellence at every level, 
sustained by the people behind the work. MPAC employees contribute to every 
assessment, interaction, and decision that supports Ontario’s property inventory. Living 
and working in communities across the province, they bring local insight and professional 
expertise that help ensure property assessments are impartial, accurate, and responsive 
to change. 

2025 property count 
Total properties – 2025 – 5.7M 

• 5.2M Residential 
• 221K Farm 
• 168K Commercial 
• 81.9K Industrial 
• 48.8K Special Exempt 
• 18K Multi-residential 

Total Assessment Value* 

• $2.3T Residential 
• $146.9B Farm 
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2025 Annual and Performance Report 

• $330B Commercial 
• 126.6B Industrial 
• $159.4B Special Exempt 
• $138.4B Multi-residential 

*Based on the January 1, 2016 assessed values. 

Strengthening operational excellence through continuous modernization 
Throughout 2025, MPAC continued advancing operational excellence by modernizing core 
work processes that support property reviews and assessment delivery across the 
province. This work focused on improving how information is collected, reviewed, and 
analyzed to strengthen data quality and support accurate, timely assessments. By refining 
operational practices, MPAC is building a more adaptable and resilient assessment 
system and reinforcing its commitment to delivering reliable assessment services 
Ontarians and municipalities can trust. 

Evolving how we deliver this work 
Behind every property assessment are ongoing investments in the systems and processes 
that support accuracy and consistency. In 2025, MPAC advanced strategic initiatives that 
strengthen data quality, streamline workflows, and support consistent application of 
assessment practices. This work helps ensure reliable assessments today while building 
the capacity needed to support Ontario’s growing and changing communities. 

Modernizing the systems that support trusted property assessment 
For property owners and municipalities, confidence in property assessment depends on 
access to timely, reliable, and consistent information. In 2025, MPAC reached a major 
milestone in strengthening that confidence with the launch of Insight, a modern software 
developed in-house that integrates MPAC’s assessment services into a single, secure, 
cloud-based platform. This marks a significant step forward in how property assessment is 
supported across Ontario. 

The platform is designed to improve the consistency, reliability, and accessibility of 
property information that municipalities rely on for planning, budgeting, and service 
delivery. For property owners, it supports clearer assessment outcomes grounded in 
high-quality data and consistent application of assessment practices. Together, these 
improvements help reinforce trust in Ontario’s property assessment system. 

Behind these benefits is one of the most significant modernizations of MPAC’s core 
systems. The platform consolidates assessment functions that were previously supported 
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by multiple legacy applications into a single, integrated system. This strengthens data 
governance, reduces duplication, and creates a more stable and resilient foundation for 
assessment work across the province. 

As with any large-scale transformation, work will continue to refine functionality, 
strengthen workflows, and enhance access as the platform is further embedded across 
the organization. Ongoing improvements will help ensure it continues to support accurate 
assessments, dependable service delivery, and the evolving needs of municipalities and 
property owners. 

This modernization represents one of the most important investments MPAC has made in 
its assessment infrastructure. By strengthening the systems that underpin property 
assessment today, MPAC is better positioned to deliver trusted, stable services now while 
preparing for future assessment cycles and changing demands. 

Advancing service delivery through in-house designed innovation 
Delivering timely, reliable services depends on the tools and systems that support MPAC 
employees behind the scenes. To strengthen operational excellence, MPAC invests in 
technology that helps employees resolve issues quickly, enabling them to focus on higher-
value work and supporting more responsive service for property owners and 
municipalities. 

To support innovation in artificial intelligence (AI) at MPAC, our in-house team developed 
Orchestrator, a cloud-native, serverless AI platform that enables the secure, auditable, 
and centralized application of AI across the organization. Designed to scale, its modular 
approach lets us deliver new AI solutions for employees and clients in practical, 
responsible ways, supporting service delivery today while preparing for the future. 

In 2025, MPAC used Orchestrator to launch its IT Support Assistant, helping employees 
quickly and securely resolve common IT issues. More than 83% of live chat sessions were 
resolved without human intervention, and the average first-response times dropped to 3.6 
seconds. By reducing internal delays, IT teams were able to focus on more complex issues, 
supporting a more stable, efficient service environment for the work that directly serves 
Ontarians. 

The Pitch: Innovation at MPAC starts with our people 
After years of using machine learning to enhance the accuracy and efficiency of property 
valuations, MPAC continues to adopt new technologies that strengthen the delivery of 
assessment services. In 2025, MPAC continued advancing its digital data and AI program 

10 
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to improve consistency, accuracy, and efficiency while maintaining strong privacy and 
security standards. 

Building on this foundation, MPAC invited employees to help identify where innovation 
could have the greatest practical impact. Through The Pitch, an organization-wide ideation 
initiative, employees shared ideas for applying AI technology to everyday work. 

More than 130 ideas were submitted, focused on reducing manual effort, improving data 
quality, and supporting more consistent decision-making. Following a structured 
evaluation process, three employee-driven initiatives were selected to advance as 
strategic projects. 

Each project was designed to test new approaches, strengthen data quality, and inform 
future assessment practices, while managing risk through pilot implementation. Two of the 
selected projects will be operational using Orchestrator by spring 2026. 

The selected projects include: 

• Val, an AI-powered valuation research assistant: A centralized research tool that 
helps employees access trusted valuation information more efficiently, supporting 
more consistent and defensible assessment outcomes. 

• An AI solution for streamlining Legislation Interpretation Requests: A tool 
designed to support consistent interpretation of legislation, classification, and tax 
liability, helping teams respond to complex requests with greater clarity and 
confidence. 

• Automated building plan analysis: An AI solution that extracts key measurements 
from building plans, reducing manual processing and supporting faster, more 
accurate assessments. 

Powered by employee-led innovation, these pilots are strengthening MPAC’s future 
capabilities while ensuring assessment services remain reliable, transparent, and 
accountable. 

From internal innovation to broader public-sector impact, The Pitch paved the way for the 
MPAC AI Roundtable, an initiative that brings together organizations and professionals 
from academia, government, and the private sector to share ideas and advance ethical AI 
adoption in the public sector. Insights from this work also helped inform elements of the 
Government of Canada’s G7 GovAI Grand Challenge. 

11 
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Elevating the client experience 
Making property information easier to access, understand, and use 
Access to clear, reliable property information helps people make informed decisions 
about their homes, businesses, and communities. In 2025, MPAC continued to strengthen 
the client experience by improving how property owners and municipalities access, 
understand, and use property information across every interaction. 

Helping Ontarians get clear answers when they need them 
For many Ontarians, the Customer Contact Centre is their first point of contact with MPAC. 
In 2025, our focus was on providing clear answers quickly and consistently, helping reduce 
uncertainty and build trust in the assessment process. 

MPAC’s Customer Service Agents handled 162,851 calls, emails, and chat messages, 
helping provide timely answers to property assessment questions. In 2025, MPAC met its 
Service Level Agreement targets, answering 91% of calls within five minutes (target of at 
least 90%) and responding to 90% of emails within two business days (target of at least 
90%). 

Feedback from more than 7,300 respondents shows strong service performance, with 94% 
indicating they were satisfied or very satisfied, exceeding our target. 

• 162,851 calls, emails, and chat messages 
• 95% calls were answered within 5 minutes 
• 7,300 respondents provided feedback showing strong service performance 
• 94% satisfaction rate 

Strengthening municipal engagement through collaboration, insight, and 
value-added services 
Municipalities rely on timely, reliable property data to plan, invest, and serve their 
communities with confidence. In 2025, MPAC focused on deepening engagement, 
enhancing access to data, and developing practical, value-added solutions shaped by 
municipal needs. This work was supported by strong service performance, with MPAC 
meeting 97.80% of municipal service level commitments across key services. 

Here’s how we supported municipalities in 2025: 

• Strengthened collaboration and dialogue: Through regular meetings, advisory 
forums, and collaborative working groups, MPAC engaged directly with 
municipalities on priorities and emerging challenges. These conversations informed 
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services designed to reflect municipal needs and support confident decision-
making. 

• Expanded access to timely, actionable data: To support planning and service 
delivery, MPAC piloted more frequent access to the Electronic Assessment 
Information file and introduced new dashboards in MPAC Municipal Connect™ with 
localized market and sales insights. MPAC also advanced system connections to 
streamline the flow of building permit information to help new assessment be 
captured and reflected more efficiently. 

• Delivered tailored, value-added services: MPAC provided customized data 
reports, localized insights, and targeted support through province-wide webinars 
and geographic zone learning sessions, helping municipal staff save time and 
strengthen decision-making. 

• Enhanced learning and capacity-building opportunities: Municipalities were 
offered a range of learning opportunities, including webinars, workshops, 
conference sessions, and small group forums. These sessions focused on practical 
application, helping staff better understand assessment processes, use MPAC 
tools effectively, and manage assessment growth. 

• Supported municipal communication and public understanding: MPAC 
complemented municipal outreach with clear, consistent educational content that 
helped municipalities communicate with residents to understand property 
assessment and taxation, supporting transparency and public confidence. 

MPAC delivered reliable assessment services to municipalities, achieving 97.80% of 
municipal service level commitments across key services. Timely responses remained a 
priority, with 99.70% of municipal inquiries responded to within 30 calendar days, helping 
municipalities access the information they need to support residents and local 
decision-making. 

Through close collaboration and services informed by municipal feedback, MPAC is 
strengthening the municipal experience and helping municipalities navigate change and 
serve their communities with confidence. 

To learn more about our municipal engagement and partnership activities in 2025, view 
the 2025 Municipal Partnerships Report. 

• 1,383 attendees at 5 province-wide webinars 
• 4,784 visits to our municipal contact page on mpac.ca 
• 2,310 attendees at 37 geographic zone learning sessions 
• 1,971 people checked out our municipal resource page on mpac.ca 
• 2,004 municipal engagements, conferences, and council meetings 
• 11,000 subscribers to InTouch, our monthly municipal newsletter 
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Strengthening government engagement through strategic insight and 
partnership 
In 2025, MPAC’s Government Relations team strengthened its role as a trusted partner to 
the province by providing timely data, analytics, and assessment expertise to support 
various ministry priorities and inform policy development. Working collaboratively with 
ministry staff and the Minister’s Offices, MPAC provided value-added insights aligned to 
key government priorities, including affordable housing and building, modernization, and 
service delivery improvements. 

At the same time, MPAC continued to support MPPs and their staff across Ontario by 
responding to assessment-related inquiries, delivering riding-specific property insights and 
summaries, and providing clear, accessible information to assist with constituency 
matters. 

Through proactive engagement and evidence-based support, MPAC reinforced its 
reputation as a non-partisan technical advisor and strategic partner. We are proud to help 
elevate the government client experience while supporting confidence in Ontario’s 
property assessment and taxation system. 

Reimagining the digital client experience 
Confidence in Ontario’s property assessment system starts with clarity. When property 
owners receive their Property Assessment Notice, they want to understand how their 
assessment was determined and know what to do if something does not look right. 

In 2025, MPAC examined the end-to-end customer journey, from receiving a notice to 
accessing MPAC AboutMyProperty™, to better understand where confusion occurs and 
how digital tools can strengthen transparency. These insights are laying the groundwork for 
future improvements that strengthen the client experience while supporting accurate 
property assessment records across the province. 

Making it easier to submit business property information digitally 
Each year, MPAC conducts its Assessment Information Request program, asking property 
owners for information to support fair, accurate, and up-to-date property assessments 
across Ontario. 

In 2025, MPAC launched the new Assessment Information Request portal to support data 
collection by providing a designated digital experience for business property owners to 
submit required information. The secure online portal allows required information to be 
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submitted digitally through guided workflows that simplify reporting and reduce the need 
for follow-up. 

By supporting the Assessment Information Request program through a digital channel, the 
portal helps business property owners complete submissions more efficiently and with 
greater clarity. Structured data entry and clear prompts support more accurate 
submissions, improving the overall client experience while strengthening the quality of 
information used in the assessment process. At the same time, digital submission 
supports more streamlined internal processing and faster ingestion of information, helping 
MPAC maintain accurate assessments more efficiently. 

Strengthening our bottom line 
Sustaining public value through responsible growth and reinvestment. 
A strong financial foundation helps MPAC deliver reliable assessment services while 
keeping costs as low as possible for Ontario taxpayers. By managing resources responsibly 
and generating value beyond our core mandate, MPAC reduces pressure on municipal 
budgets and reinvests in the people, systems, and tools that support accurate, consistent 
property assessment across the province. 

In addition to our legislated role in Ontario, MPAC shares its assessment expertise and 
technology with other jurisdictions through its Commercial and Client Solutions division. 
Revenue from this work helps offset the cost of assessment services in Ontario, allowing 
municipalities and property owners to benefit from economies of scale and continued 
investment in modern assessment tools. 

Together, these efforts strengthen MPAC’s operating model and support long-term 
sustainability while ensuring assessment services remain stable, predictable, and 
affordable for the communities we serve. 

Financial performance and accountability 
Financial performance matters because it directly affects taxpayers and the long-term 
stability of property assessment services. MPAC tracks a focused set of financial 
measures to ensure public funds are managed responsibly and deliver value for 
municipalities and taxpayers. 

Budget variance measures how closely actual spending aligns with planned expenditures 
and reflects the accuracy of budgeting and forecasting. In 2025, MPAC committed to 
managing its operating budget variance within 3% and finished the year with a variance of 
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just 0.2%. This result demonstrates strong financial discipline and accountability, ensuring 
public funds were used as intended and minimizing financial risk for municipalities. 

Cost per property reflects the average cost to deliver assessment services across Ontario. 
In 2025, MPAC’s cost per property was $44.70, slightly higher than the $44.08 target. This 
increase was driven primarily by higher labour costs, while service levels and financial 
controls were maintained. MPAC continues to monitor this measure to balance cost 
efficiency with the investments needed to deliver reliable assessment services. 

Generating value beyond our core mandate 
MPAC’s property data is widely used across commercial markets, including real estate, 
financial services, insurance, and utilities. MPAC responsibly commercializes its data 
holdings to help keep the cost of assessment services low for Ontario taxpayers while 
supporting innovation and continuous improvement across its core operations. The 
surplus derived from MPAC’s Business Development activities directly benefits the people 
of Ontario, saving taxpayers more than $165 million since 2002. 

In 2025, MPAC set a target of generating at least $18.0 million in surplus from data sales. 
This target was exceeded by 4.4%, with Business Development activities generating more 
than $18.7 million in surplus for Ontario taxpayers. This surplus supports reinvestment in 
new tools, services, and partnerships that expand the value MPAC delivers. 

Data and insights REALTORS® rely on 
In 2025, MPAC continued to strengthen its property intelligence offerings to support 
informed decision-making across key sectors. MPAC’s Automated Valuation Model 
combines real-time property sales data with MPAC’s up-to-date property inventory to 
strengthen accuracy and support financial lending decisions with timely, reliable 
valuations. propertyline™ by MPAC provides REALTORS® with trusted property data and 
value-added reports to inform pricing, market analysis, and client advice. 

Profit generated from data and insights products for REALTORS® helps MPAC reinvest in 
innovation while offsetting the cost of assessment services for Ontario municipalities. In 
2025, Business Development activities met revenue and profit targets, exceeding planned 
contributions by nearly $1 million. 

• Nearly 1,300 webinars and live training sessions delivered to nearly 62,000 
REALTORS® since 2020. 

• 90,000+ REALTORS® rely on propertyline™ by MPAC to access board-licensed MPAC 
data and value-added reports 

• 200+ webinars and live training sessions delivered 
• 12 real estate events and trade shows supported 
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First Nations Tax Commission and Memorandum of Understanding 
In 2025, MPAC continued to strengthen its support for First Nations property tax systems in 
Ontario by formalizing collaboration with the First Nations Tax Commission through a 
signed Memorandum of Understanding. Building on a longstanding working relationship 
spanning more than two decades, MPAC continued to provide assessment services at the 
invitation of First Nations communities to support community-led property tax frameworks 
and local services. 

• First Nations Tax Commission–MPAC Memorandum of Understanding signed March 
27, 2025 

• Collaboration with the First Nations Tax Commission spans more than two decades 
• Assessment services delivered at the invitation of First Nations communities in 

Ontario 

Delivering exceptional employee experiences 
Supporting the people who deliver consistent, trusted service to Ontarians 
Ontarians rely on MPAC for consistent, accurate, and transparent property assessments. 
Delivering that level of service at scale depends on a skilled, supported workforce that can 
apply professional standards reliably across Ontario. 

By investing in employee development, learning, and inclusion, MPAC equips employees 
with the tools, knowledge, and confidence to do their work effectively. These investments 
help sustain service quality, support informed decision-making, and ensure MPAC 
continues to meet the needs of Ontario’s diverse communities. 

MPAC Mentorship Program: Strengthening capability through shared expertise 
MPAC’s mentorship program supports professional growth by pairing employees with 
experienced mentors who share knowledge, provide guidance, and build confidence. The 
program helps employees strengthen skills, prepare for future leadership roles, and 
contribute to consistent, high-quality property assessments. 

In 2025, MPAC piloted a formal mentorship framework to support new employees and 
professional accreditation. Seventy mentor-mentee pairs completed more than 450 hours 
of mentoring, and more than 90 per cent of participants recommended the program. In 
2026, MPAC will expand the program with additional mentorship themes and broader 
participation. 
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Valuation & Assessment Operations Succession program 
To support leadership continuity and maintain high-quality property assessment services, 
MPAC launched the Valuation and Assessment Operations Succession program. The 
program prepares employees to step into key and at-risk management roles through 
targeted development and practical learning experiences. 

In 2025, 23 employees participated in the program, with eight completing acting manager 
assignments as opportunities became available. These experiences strengthened 
leadership capabilities while supporting operational stability and service continuity for 
property owners and municipalities. 

Greater Toronto’s Top Employers 
In December 2024, MPAC was named one of Greater Toronto’s Top Employers for the sixth 
consecutive year, recognizing its ongoing commitment to an inclusive, engaging, and 
growth-focused workplace that supports employees in delivering trusted public service. 

Equity, Diversity, Inclusion, and Anti-Racism 
Ontarians rely on public services that are consistent, respectful, and responsive to the 
communities they serve. At MPAC, Equity, Diversity, Inclusion, and Anti-Racism (EDIA) 
values are embedded across our culture and operations to support sound 
decision-making, professional judgment, and service delivery across Ontario’s property 
assessment system. This commitment is reflected in how employees work together, apply 
standards, and engage with the public. 

Embedding Equity, Diversity, Inclusion, and Anti-Racism through learning 
In 2025, 268 employees participated in MPAC’s EDIA Committee, helping advance 
inclusive practices and strengthen shared understanding across the organization. 

MPAC also launched an Equity, Diversity, Inclusion, and Anti-Racism Fundamentals 
course, which provides employees with a shared understanding of these principles and 
how they support respectful, inclusive workplaces. The course focuses on practical 
knowledge and an EDIA lens that employees can apply in their roles to strengthen inclusive 
practices across the organization. 

The course was formally approved by all four of MPAC’s accrediting partners for 2.5 
Continuing Professional Development (CPD) hours, meeting professional standards and 
reinforcing MPAC’s commitment to high-quality, meaningful learning that supports an 
inclusive workplace culture. 
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Employee Resource Groups: Building connection, understanding, and inclusion 
In 2025, MPAC formalized Employee Resource Groups (ERGs) to support employees, 
strengthen connections, and create structured opportunities for learning and engagement. 
Through employee-led initiatives, ERGs helped increase cultural awareness and 
understanding across MPAC. Examples included developing a Ramadan Resource Guide 
to support Muslim employees, increasing manager participation in 2SLGBTQIA+ ERG 
activities to strengthen visibility and allyship, and programming that created space for 
connection and dialogue among Black employees. 

• 19 members in the Truth & Reconciliation Circle 
• 149 employees participating across MPAC’s ERGs 
• 268 employees participated in MPAC’s EDIA Committee 

Putting values into action 
Community engagement is one of the ways MPAC lives its values beyond day-to-day 
operations. In 2025, MPAC’s Social Impact Committees led charitable initiatives that 
brought employees together to support local organizations and address community needs 
across Ontario. These employee-led efforts strengthened connections with communities 
while reinforcing a culture of service, inclusion, and shared responsibility across MPAC. 

It Starts With Us: Compassion in action during the holiday season 
During the 2025 holiday season, MPAC’s Social Impact Committees led the It Starts With 
Us campaign, bringing employees together to support organizations addressing food and 
shelter insecurity. MPAC employees donated more than 8,100 essential items, which were 
distributed to over 60 community organizations across Ontario. 

Socktober 
In 2025, MPAC employees participated in Socktober, an annual campaign that collects 
socks and other essential items for community organizations supporting people 
experiencing hardship. Local offices collectively donated more than 4,300 items to 
community partners. 

Earth Day and Ontario Provincial Day of Action Against Litter 
In recognition of Earth Day and the Ontario Provincial Day of Action Against Litter, MPAC 
employees across Ontario participated in community clean-up efforts, collecting nearly 
100 bags of litter from local public spaces. 
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Investing in future property assessment professionals 
Supporting communities across Ontario includes investing in the people who will serve 
them in the future. Through targeted scholarship programs, MPAC supports students who 
are developing the skills and expertise that municipalities and property owners rely on for 
fair, transparent, and consistent property assessment. These scholarships help reduce 
financial barriers for students pursuing careers in property valuation, real estate, and 
related disciplines, strengthening Ontario’s future workforce and supporting confidence in 
the property tax system over the long term. 

• $13,600 donated to charitable organizations by employees 
• 11,810 items donated by employees 
• 412.5 employee volunteer hours 
• 100 charities supported across Ontario 

MPAC scholarship programs 
Seneca College - Real Property Administration Program 
Two annual scholarships supporting students preparing for careers in property 
assessment. Established in 2016, with $10,000 contributed to date. 

University of Guelph - Bachelor of Commerce, Real Estate (Business and Economics) 
Two annual scholarships supporting students building foundational knowledge in real 
estate markets and urban economics. Established in 2021, with $5,000 contributed to 
date. 

Ontario Tech University - Women in STEM 
Two annual scholarships, matched by Ontario Tech University, supporting women 
pursuing studies in science, technology, engineering, and mathematics. Established in 
2021, with $10,000 contributed to date. 

Looking toward the future: Here to support 
Ontario 
As Ontario’s property landscape continues to grow and change, access to accurate, 
reliable property information remains essential to confident decision-making. MPAC is 
focused on making property information easier to understand, easier to use, and more 
responsive to the real-world needs of the people and communities we serve. 

We have invested in modern systems, expanded our use of data and analytics, and 
strengthened our teams to deliver value beyond our core mandate. The tools and services 
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we are developing are designed to respond to emerging needs and support municipalities, 
businesses, and property owners as they navigate change. 

As we move into the next phase of our strategic plan in 2026, MPAC remains focused on 
progress, partnership, and continuous improvement. Upcoming initiatives include 
expanded assessment education through the Municipal Assessment Base Course and 
enhanced collaboration through the Taxpayer Liaison Group. Together, these efforts reflect 
our commitment to supporting informed decisions today while preparing for what comes 
next. 

We are here to support Ontario now and into the future, advancing our systems, working 
with people and technology, and continuing to deliver better outcomes for everyone. 

Leadership 
2025 Executive Management Group 

• Nicole McNeill, MPAC President and Chief Administrative Officer 
• Rupa Aggarwal, Executive Director, Social Impact and Inclusion 
• Jamie Bishop, Vice-President, Public Affairs and Customer Experience 
• Natalie Blake, Vice-President, People and Culture 
• Chris Fusco, Vice-President, Professional Services 
• Sujit Jagdev, Vice-President and Chief Information and Technology Officer 
• Mathew Kanter, Vice-President, General Counsel 
• Cindy Lam, Chief Financial Officer 
• Carmelo Lipsi, Vice-President, Valuation and Assessment Operations and Chief 

Operating Officer 
• Greg Martino, Vice-President and Chief Valuation and Standards Officer 
• Mary Meffe, Vice-President, Corporate Services and Chief Financial Officer 
• Lee Taylor, Vice-President, Business Development 
• Ruel Williamson, Executive Vice-President, Commercial and Client Solutions 

2025 Board of Directors 
• Alan Spacek, (Chair) (Retired) Mayor, Town of Kapuskasing 
• Paul Bernards, Finance Professional 
• Niels Christensen, Managing Director and Broker, Christensen Real Estate Group 
• Nazmin Gupta, Former Managing Director of Capital Raising and Investor 

Relations, BentallGreenOak 
• Ray Kindiak, Lawyer and Corporate Finance Professional 
• Wendy Landry, Mayor, Municipality of Shuniah and President, Northwestern 

Ontario Municipal Association (NOMA) 
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• Chris Murray, Special Advisor to the federal Deputy Minister of Housing 
Infrastructure and Communities 

• Jon Olinski, (Vice-Chair) Dean, Faculty of Arts, Seneca Polytechnic 
• John Paradis, Deputy City Manager, City of London 
• Delia Reiche, Development Liaison, County of Brant and (Former) Deputy Mayor, 

Thames Centre 
• Ken Seiling, (Retired) Regional Chair, Region of Waterloo and (Former) Mayor, 

Woolwich Township 
• Patricia Vanini, (Retired) Executive Director, Association of Municipalities of 

Ontario 
• Derek Vanstone, Barrister and Solicitor 

Financials 
Statement of operations (in thousands of dollars) 

Revenue 2025 2024 
Municipal 226,893 219,432 
Other 31,294 28,398 
Interest and dividend income 4,374 4,899 
Total revenue 262,561 252,729 

Expenses 2025 2024 
Salaries and benefits 226,038 214,243 
Professional services 9,822 10,582 
Information technology 14,790 12,661 
Facilities 7,643 8,657 
General and administrative 9,189 10,677 
Royalties 3,472 3,258 
Amortization of capital and intangible assets 3,793 2,755 
Gain on disposal of capital assets (81) (551) 
Total expenses 274,666 262,282 
Deficiency of revenue over expenses for the year 
before changes in fair value of investments (12,105) (9,553) 

Changes in fair value of investments 7,476 12,835 
(Deficiency) excess of revenue over expenses 
for the year (4,629) 3,282 
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Statement of changes in net assets (in 
thousands of dollars) 2025 2024 

Net assets - beginning of year 
(Deficiency) excess of revenue over expenses for 
the year 
Net actuarial gain (loss) on employee future 
benefits 

114,833 

(4,629) 

111 

112,332 

3,282 

(781) 

Net assets - end of year 110,315 114,833 
*Note: the above is an excerpt from the 2025 Audited Financial Statements prepared in 
accordance with Canadian accounting standards for not-for-profit organizations and 
should be read in tandem with the audited statements. 

Performance at a glance 
For most measurements, MPAC has set performance targets by analyzing past 
performance, or by adopting existing targets from other reporting mechanisms, such as the 
Service Level Agreement (SLA) established between MPAC and Ontario municipalities. 

In 2025, the performance baselines for each measure were updated to reflect the average 
of the past three years (2022-2024) to align with best practices for corporate performance 
measurement and reporting. 

The Annual and Performance Report outlines 18 measures organized under three main 
goals, supported by objectives and performance indicators. While performance targets are 
set for most measures, two do not include targets. This approach helps ensure 
assessments remain fair, consistent, and free from undue influence. In 2025, MPAC 
achieved 13 of the 16 performance measure targets. 

Below is a chart summarizing the results of the operational metrics presented in the report. 

2025 Assessment excellence 

Performance goals Number of 
measures 

Number of 
measures that 

include a target 

Number of 
measures that 
met or partially 

met their targets 
Assessment excellence 9 7 6/7 
Customer service and 
stakeholder engagement 6 6 5/6 

Operational efficiency 3 3 2/3 
Totals 18 16 13/16 
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Performance goal: Assessment excellence 

Indicator 
(Objective) Measure Target Past baseline (Avg: 

2022 2024 results) 2024 results 2025 results 

Assessment 
Growth 
Capture 

Growth assessed within one 
year of occupancy 

>=85% (SLA) 87.85% 

Total Transactions 
(avg.): 
$40,841,612,780 

Within One Year 
(avg.): 
$35,910,163,687 

90.27% 

Total Transactions: 
$42,765,333,908 

Within One Year: 
$38,604,402,878 

87.32% 

Total Transactions: 
$41,452,171,728 

Within One Year: 
$36,198,038,683 

Severance and Consolidation 
Information Forms (SCIFs) 
delivered within 150 days of 
registration and within one year 
of registration 

90% within 150 
days; 100% 
within one year 
(SLA) 

SCIFs 150 Days 
98.26% 

One Year 99.42% 

150 Days 98.90% 
(9,088 of 9,189) 

One Year 99.74% 
(9,165 of 9,189) 

150 Days 98.59% 
(9,204 of 9,336) 

One Year 99.73% 
(9,311 of 9,336) 

Condominium Plan Information 
Forms (CPIFs) delivered within 
150 days of registration and 
within one year of registration 

90% within 150 
days; 100% 
within one year 
(SLA) 

CPIFs 150 Days 
96.09% 

One Year 99.86% 

150 Days 97.46% 
269 of 276 

One Year 100% 276 
of 276 

150 Days 95.10% 
233 of 245 

One Year 100% 245 
of 245 

Assessment 
Accuracy 
and Equity 

Number of property reviews 
performed 

Total reviews >= 
400,000 
Off-site ~75%; 
300,000 
(targets updated 
for 2025) 

Total reviews (avg.): 
400,928 
Off-site (avg.) = 
74.73%; 300,510 
reviews 

Total reviews: 
374,649 
Residential: 
271,101 
Non-Residential: 
103,548 
Off-site: 72.26%; 
270,710 
On-site: 27.74%; 
103,939 

Total reviews: 
390,565 
Residential: 
258,166 
Non-Residential: 
132,399 
Off-site: 74.6%; 
291,414 
On-site: 25.4%; 
99,151 
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2025 Annual and Performance Report 

Performance goal: Assessment excellence (continued) 

Indicator 
(Objective) Measure Target Past baseline (Avg: 

2022 2024 results) 2024 results 2025 results 

Assessment 
Stability 

Percentage of all properties 
experiencing a valuation 
change via the RfR process 

No Target 0.09% 0.08% (4,491 of 
5,681,507) 

0.08% (4,805 of 
5,742,935) 

Percentage of all property 
assessments accepted 
without appeal 

>=99% 99.24% 99.23% (5,637,912 
of 5,681,507) 

99.17% (5,695,267 
of 5,742,935) 

Appeals concluded for 
properties during the year with 
no value change 

No Target 49.82% 50.96% (1,030 of 
2,021) 

62.31% (1,417 of 
2,274) 

Percentage of lower tier/single 
tier municipalities not 
experiencing appeal & RfR 
losses greater than 0.5% 

>=85% 95.57% 98.07% (406 of 414) 98.07% (406 of 414) 

Percentage of lower tier/single 
tier municipalities with 
assessment base remaining 
the same or increasing 

>=90% 98.47% 99.52% (412 of 414) 98.31% (407 of 414) 
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2025 Annual and Performance Report 

Performance goal: Customer service and stakeholder engagement 

Indicator 
(Objective) Measure Target Past baseline (Avg: 

2022 2024 results) 2024 results 2025 results 

Customer 
Service 

Overall customer satisfaction 
with MPAC's Customer Contact 
Centre 

>=90% 94% 93% 94% 

Percentage of calls responded 
to by staff within  5 minutes 

>=90% 90% 91% 91% 

Percentage of emails 
responded to by staff within 2 
business days 

>=90% 87% 90% 90% 

Percentage of municipal 
service levels met 

>=90% (SLA) 96.54% 97.91% 97.80% 

Percentage of municipal 
inquiries responded to by staff 
within 30 calendar days 

>=90% (SLA) 99.77% 99.78% 
(18,529 of 18,568) 

99.7% 
(17,983 of 18,040) 

Stakeholder 
Engagement 

Number of municipal 
engagement sessions 

4,440 
engagement 
sessions with all 
municipalities 
throughout the 
year 

6,776 engagements 7,770 engagements 
completed 

7,804 engagements 
completed 

*Percentage of municipal stakeholders that rate a positive overall impression of MPAC - target 70% - N/A as it was not 
reported out in the past Performance Reports (2023-2024). 
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2025 Annual and Performance Report 

Performance goal: Operational efficiency 

Indicator 
(Objective) Measure Target Past baseline (Avg: 

2022 2024 results) 2024 results 2025 results 

Financial 
Efficiency 

Year-end operating budget 
variance 

<=3% 1.37% 0.8% 0.2% 

Surplus Generated from Data 
Sales 

>= $18.0 M in 
surplus 
generated from 
data sales 

$17,731,000 $18,203,000 $18,796,000 

Cost Per Property <=$44.08 $42.12 $43.26 $44.70 
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Land acknowledgement 
At MPAC (Municipal Property Assessment Corporation), we acknowledge that our work 
takes place on the traditional territories of many Indigenous Nations across Ontario. Our 
head office in Pickering is situated on the territory of the Mississaugas of Scugog Island 
First Nation and other signatories to the Williams Treaties. 

We honour the deep and ongoing connections Indigenous Peoples maintain with these 
territories. MPAC is committed to advancing reconciliation by aligning our actions with the 
Truth and Reconciliation Commission’s Calls to Action, particularly those focused on 
publicly funded institutions. 

Connect with us 
MPAC has offices across Ontario to meet the needs of property owners in every 
community. 

Customer Contact Centre 
Toll Free: 1 866 296-6722 
Monday to Friday - 8 a.m. to 5 p.m. 
mpac.ca/contact 

Mail 
1340 Pickering Parkway, Suite 101 
Pickering ON L1V 0C4 

Accessible formats and communication supports are available upon request. 

Compliance statement: In keeping with the reporting requirements under the Municipal 
Property Assessment Corporation Act, the Corporation has complied with any policies, 
procedures, and standards established by the Minister under Section 10, and with the 
process established regarding the implementation of quality service standards by the 
Quality Service Commissioner. 

© MPAC 2026. All Rights Reserved. Privacy Policy. 
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Denise Holmes

From: Delegations (MMAH) <Delegations@ontario.ca>
Sent: Monday, April 20, 2026 10:47 AM
Subject: 2026 Association of Municipalities of Ontario (AMO) Live Form 

Hello 

We’d like to inform you that the Municipal Delegation Request Form for the 2026 Association of 
Municipalities of Ontario Annual Conference is now available. 

You can select either French or English using the global icon in the top right corner of the form. The 
deadline for submitting requests is Thursday May 21st, at 5:00 PM EST. 

Thank you! 

 

Bonjour 

Nous souhaitons vous informer que le formulaire de demande de délégation municipale pour le congrès 
annuel 2026 de l'Association des municipalités de l'Ontario (AMO) est maintenant disponible. 

Vous pouvez sélectionner le français ou l’anglais au moyen de l’icône de globe située dans la partie 
supérieure droite du formulaire. La demande doit être envoyée au plus tard, le jeudi 21 mai, à 17 h (HE). 

Merci, 

Delegations Team 
Ministry of Municipal Affairs and Housing | Ontario Public Service 
delegations@ontario.ca  

 
Taking pride in strengthening Ontario, its places and its people 
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CORPORATION OF THE TOWNSHIP OF MELANCTHON  
 

BY-LAW NO.   -2026 
 

A By-law to provide remuneration,  allowances and expenses for Members of Council. 
  
WHEREAS the Municipal Act, 2001, S.O. 2001, c. 25, Section 283, provides that a 
municipality may pay any part of the remuneration and expenses of the members of Council, 
any local board and officers and municipal employees of the municipality; provides that 
Council may pass by-laws for payment of its Members. 
 
AND WHEREAS the Council of the Township of Melancthon deems it necessary to enact a 
by-law to establish the rate of remuneration for Members of Council for the new term of 
Council;  
 
NOW THEREFORE the Township of Melancthon enacts as follows: 
 
1. The annual remuneration for Mayor shall be $25,807.91 per annum effective November 

15, 2026. 
 
2. The annual remuneration for the Deputy Mayor shall be $22,962.91 per annum effective 

November 15, 2026. 
  
3. The annual remuneration of a Councillor shall be $21,635.90 per annum effective 

November 15, 2026. 
 
4. Members of Council attending Conferences, shall be paid at the rate of $250.00 per day 

and the CRA Mileage Rate per km.  
 
5. In addition to the annual remuneration, a member of Council attending meetings 

outside the Municipality shall receive $75.00 per diem and the CRA Mileage Rate per km 
for functions authorized by Council.  The remuneration does not apply to Joint Council 
meetings. 

 
6. The Mayor as an Ex Officio member of other Boards and Committees and each member 

of Council appointed by Council to serve on the following Boards shall be paid for 
attendance at meeting at the following rates: 

  
Board  
               Rate  

 Cemetery, Park, Hall Boards ................................... $75.00 
 Other Boards of Management ................................. $75.00 
 Police Services Board .............................................  $75.00  
 Advisory Committee/Sub-Committee .......................  $75.00   

 
For attendance on the above Boards/Committees, the members of Council shall receive 
the CRA Mileage Rate per km. for necessary travel in connection with their duties. 

 
7. Each member of Council appointed by Council to a Committee or Sub-Committee of 

Council shall be paid $75.00 per meeting and shall receive the CRA Mileage Rate per 
km. 

  
8. Members of Council shall be reimbursed to attend Municipal Conferences, Seminars 

and/or register for Online/In Class courses in accordance with the Township’s Council 
Conference and Continuing Education Policy and subject to any changes. 

 
9. Members of Council shall receive a monthly allowance of $75.00 for IT and supplies. 
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10. The members of Council shall be paid the CRA Mileage Rate per km. for necessary 
travel in connection with their duties. 

 
11. All By-laws inconsistent with this by-law are hereby repealed. 
 
By-law read a first and second time this 7th day of May, 2026. 
 
By-law read a third time and passed this 7th day of May, 2026. 
 
 
___________________________________ _________________________________ 
MAYOR      CLERK 



THE CORPORATION OF THE TOWNSHIP OF MELANCTHON 
 

BY-LAW NUMBER _____ - 2026 
 
 

BEING A BY-LAW TO AUTHORIZE THE SIGNING OF AN 
AGREEMENT BETWEEN THE CORPORATION OF THE COUNTY OF 

DUFFERIN AND THE CORPORATION OF THE TOWNSHIP OF 
MELANCTHON FOR THE PROVISION OF BUILDING SERVICES 

 
 
 
NOW THEREFORE THE CORPORATION OF THE TOWNSHIP OF MELANCTHON BY 
THE MUNICIPAL COUNCIL THEREOF ENACTS AS FOLLOWS: 
 
 

1. THAT the Mayor and Clerk are hereby authorized and directed to sign the 

Agreement, in substantially the same form as attached hereto as Schedule “A”, 

between the Corporation of the County of Dufferin and the Corporation of the 

Township of Melancthon for the provision of building services.  

 

2. AND THAT all By-laws or parts of By-laws inconsistent with or contrary to the 

provisions of this By-law are hereby repealed 

 
 
 
BY-LAW READ A FIRST AND SECOND TIME THIS 7th DAY OF MAY, 2026. 
 
 
BY-LAW READ A THIRD TIME AND PASSED THIS 7TH DAY MAY, 2026 
 
 
 
 
 
 
 
__________________________ ____________________________ 
MAYOR CLERK 

GB 18.2.2
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The Corporation of 

THE TOWNSHIP OF MELANCTHON 

157101 Highway 10, Melancthon, Ontario, L9V 2E6 

 

 

REPORT TO COUNCIL 
 

TO:   MAYOR WHITE AND MEMBERS OF COUNCIL 
 
FROM:  DENISE B. HOLMES, AMCT, CAO/CLERK 
 
SUBJECT:  LAME DUCK PROVISIONS & DELEGATION OF AUTHORITY 
    
MEETING DATE: MAY 7, 2026 
____________________________________________________________ 
 
Recommendation 
 
That Council receive the Report from Denise Holmes, CAO/Clerk regarding Lame Duck 
Provisions and Delegation of Authority as information.  
 
Purpose 
 
The purpose of this Report is to provide information to Council regarding the potential 
Council restrictions during the 2026 Election and the Delegation of Authority that is 
already in place. 
 
Background and Discussion 
 
"Lame Duck" is a term applied to Council during municipal elections when less than 75 
percent or three quarters of current Council members will not be returning for the next 
term of Council. In Melancthon’s case, this is 4 members of the current Council (0.75 X 
5 members= 3.75 i.e. 4 members). 
 
Section 275 of the Municipal Act, 2001 determines whether Council is in a restricted 
position (lame duck). A Lame Duck Council can generally continue to govern, but is 
restricted from making certain decisions including: 
 

a) the appointment or removal from office of any officer of the municipality; 

GB 18.3.1
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b) the hiring or dismissal of any employee of the municipality; 

 
c) the disposition of any real or personal property of the municipality which 

had a value exceeding $50,000 when it was acquired by the municipality 

(this does not apply if this was included in the most recent budget 

adopted by Council before Nomination Day); and 

 
 d) making any expenditures or incurring any other liability which exceeds  

$50,000 (this does not apply if this was included in the most recent 
budget adopted by Council before Nomination Day) 

 
The Municipal Council is not restricted in any other way, other than those listed above.   
 
Also, despite those restrictions listed above, nothing in Section 275 prevents a 
municipality from taking action in an emergency.  
 
Lame duck periods can occur twice during the municipal election process from 
nomination day, August 21, 2026, to the start of the new Council on November 15, 
2026. The two possible periods of Lame Duck are as follows: 
 
August 21, 2026 (Nomination Day) to October 26, 2026 (Election Day): On 
nomination day, if the less than 75 percent (three quarters) of Council is seeking re-
election a period of "lame duck" will apply. 
 
October 26, 2026 (Election Day) to November 14, 2026 (last day of the 
current term of Council): On Election day, if the newly elected Council includes less 
than 75 percent (three quarters) of the outgoing Council a period of "lame duck" will 
apply. 
 
Delegation of Authority 
 
During the lame duck period, as these requirements could significantly limit the 
Township’s ability to carry on business as usual, and to ensure the continuity of 
business, in 2018 by By-law No. 26-2018, the CAO/Clerk was delegated the necessary 
authority during a potential lame duck period for the 2018 election, and this By-law 
applies to any subsequent elections conducted in the Municipality. 
 
The proposed temporary Delegation of Authority allows the Township to carry on 
business as usual and ensure the Township’s financial interests are protected and 
taxpayers' money is spent wisely and responsibly.  The Township’s procurement 
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decisions will remain fair, open and transparent and follow the Township’s Procurement 
Policy. 
 
Financial Implications 
 
No potential financial impacts have been determined at this time 
 
Respectfully submitted, 
 

 
 
Denise B. Holmes, AMCT 
CAO/Clerk 



1

Denise Holmes

From: Kelly Lee <kelly@familytransitionplace.ca>
Sent: Friday, April 17, 2026 10:41 AM
To: Denise Holmes
Subject: May is Sexual Violence Prevention Month
Attachments: Township of Melancthon_from FB.jpg

Hi Denise, 
 
I hope you’re doing well. 
 
I’m writing to you today regarding Sexual Violence Prevention Month (SVPM), which is recognized annually 
throughout Canada in the month of May. SVPM is a vital opportunity to raise awareness, challenge harmful 
attitudes, and strengthen our collective commitment to ending gender-based violence. As a women’s shelter 
serving Orangeville and the surrounding community, we see firsthand the lasting impacts of sexual violence—and 
the resilience of those who seek support. Prevention starts with education, open conversations, and a shared 
responsibility to create safe, respectful spaces for everyone. This month, we stand with survivors, amplify their 
voices, and reaƯirm our dedication to building a future free from violence. 
 
We’re hoping the Township of Melancthon will consider proclaiming May as Sexual Violence Prevention Month in 
recognition of this important annual initiative. If it helps, I’ve attached the proclamation prepared last year, as a 
reference. 
 
Thanks in advance for your consideration, Denise. I look forward to hearing back from you. 
 
Sincerely, 
 
Kelly 
 
 
  

Kelly Lee 
Manager of Fund Development & Communication Strategies 
Pronouns: she/her (why are these here?) 
519-942-4122 or 905-584-4357 ext.243 
 
Family Transition Place 
20 Bredin Parkway, Orangeville, ON L9W 4Z9 
www.familytransitionplace.ca 
 
24Hr. Crisis/Info Line:  
519-941-HELP (4357) / 905-584-HELP (4357) / 1-800-265-9178 

 
Our working hours may be diƯerent. Please do not feel obligated to reply outside of your working hours. Let’s work 
together to help foster healthy work-life boundaries. 
 
FTP respectfully acknowledges that we are located and provide services within Treaty 19 Territory. 
 
Confidentiality notice: This email message, including attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use or disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy all copies of the original message. 
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Please consider the environment before printing this email. 
 



  

Proclamation  

May 2026  

Sexual Violence Prevention Month  

Whereas, Sexual Violence Prevention Month is intended to draw attention to the fact that 

sexual violence is widespread and impacts people of all ages, genders, and ethnicities; and   

Whereas, approximately 1 in 3 women and 1 in 6 men will experience sexual assault in their 

lifetime, will know the person who attacked them and do not report the crime to the police; 

and   

Whereas, victims of sexual assault are some of the most vulnerable and silent people in society 

and it is now time to ask questions to learn about the services for victims; and   

Whereas, we must work together to educate our community about sexual violence prevention, 

supporting survivors, and speaking out against harmful attitudes and actions; and   

Whereas, with leadership, dedication, and encouragement, there is evidence that we can be 

successful in preventing sexual violence through increased education, awareness, and 

community involvement.   

Now Therefore, I, Mayor Darren White, on behalf of the Council of the Township of  

Melancthon, do hereby proclaim May 2026 as “Sexual Violence Prevention Month” in the 

Township of Melancthon and urge all citizens to recognize the ongoing commitment of 

individuals and organizations in our community who actively engage in public and private 

efforts to prevent sexual violence and for all of us to start conversations, take appropriate action 

and support one another to create a safer environment for all.   

    
______________________________________________ 

Mayor Darren White  

  



NOTICE OF MOTION – DEPUTY MAYOR JAMES MCLEAN 

 

 

Moved by Deputy Mayor James McLean 

 
WHEREAS the Ministry of Transportation has conducted an Operational Performance 
Review (OPR) of Highway 10 between the intersection of Highways 9 & 10 and Highway 
10 and Southgate Road 24/Melancthon Artemisia Townline, such study expected to 
have been completed last July;   
 
AND WHEREAS the Ministry has only shared an Executive Summary of the OPR with 
Dufferin County Councillors for purposes of a meeting last May;  
 
AND WHEREAS serious accidents, some fatal, continue to occur on Highway 10 in 
Dufferin County;  
 
THEREFORE BE IT RESOLVED that Melancthon Township Council requests the Ministry 
of Transportation to immediately release the completed OPR for Highway 10 along with 
a prioritization and implementation timeline for identified upgrades and safety 
improvements. 
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NOTICE OF STATUTORY PUBLIC MEETING 

ZONING BY-LAW AMENDMENT 

                             File No. Z26-02 

 

RECEIPT OF COMPLETE APPLICATION 

 

TAKE NOTICE that the Township of Melancthon has received a complete application for a 

Zoning By-law Amendment for the lands legally described as Part of Lots 7 and 8, Concession 

1 OS, and municipally referred to as 556408 Mulmur-Melancthon Townline.  

 

AND PURSUANT to Section 34 of the Planning Act, R.S.O. 1990, C.P.13 as amended, the 

application file is available for review at the Municipal Office. Please contact the Clerk to 

arrange to review this file. 

 

PUBLIC MEETING: The Council for the Corporation of the Township of Melancthon will be 

holding a public meeting described below under Section 34 of the Planning Act, R.S.O. 1990, 

C.P.13 as amended, to allow the public to comment on a proposed Zoning By-law Amendment.  

 

DATE AND LOCATION OF PUBLIC MEETING 

 

Date and Time Thursday, May 7, 2026, at 5:30 p.m. 

Location Council Chambers – 157101 Highway 10 or Virtual via Zoom 

Join Zoom Meeting 

https://us02web.zoom.us/j/87563089701?pwd=bee35kZUlQAcGCrLbMAvy9C4vZ2xRP.1 
 

Meeting ID: 875 6308 9701 

Passcode: 110427 
 

One tap mobile 

+16475580588,,87563089701#,,,,*110427# Canada 

+17789072071,,87563089701#,,,,*110427# Canada 

 

THE PURPOSE of the application is to seek a site-specific amendment to Zoning By-law 12-

1979, as amended, to permit an existing additional residential unit on the subject lands. 

 

FURTHER INFORMATION AND MAP OF LAND SUBJECT TO THE APPLICATION 

 

A key map has been appended (see Appendix A) that identifies the lands that are subject to 

the Zoning By-law Amendment application.  

 

Additional information and materials regarding the proposed Zoning By-law Amendment 

application are available for review by contacting the Township office by telephone at 519-925-

5525, by email to the Clerk at dholmes@melancthontownship.ca, or by visiting the Township 

office located at 157101 Highway 10, Melancthon, ON during regular business hours Monday 

– Friday, 8:30 a.m. – 4:30 p.m. (the Office is closed between 12:00 p.m. and 1:00 p.m.). 

 

IF YOU WISH TO BE NOTIFIED of the decision of the Council for the Corporation of the 

Township of Melancthon in respect to the proposed amendment, you must submit a written 

request to the Clerk of the Township of Melancthon at 157101 Highway 10, Melancthon, 

Ontario, L9V 2E6, email - dholmes@melancthontownship.ca.  

 

If a person or public body does not make oral submissions at a public meeting or make written 

submissions to Council before the proposed amendments are approved, the person or public 

DEL 19.1
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body is not entitled to appeal the decision of Council to the Ontario Land Tribunal.  

 

If a person or public body does not make oral submissions at a public meeting or make written 

submissions to Council before the proposed amendments are approved, the person or public 

body may not be added as a party to the hearing of an appeal before the Ontario Land Tribunal 

unless, in the opinion of the Tribunal, there are reasonable grounds to do so.  

 

Mailing Date of this Notice: March 19, 2026  

 

 

 

 

 
 
 

 
 Appendix A – Lands Subject to Zoning By-law Amendment 

 
 

Denise B. Holmes, AMCT 
CAO/Clerk 
Township of Melancthon 

Subject Lands 

Area of Focus for Zoning By-law Amendment 
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MEMORANDUM 

Date:   May 7, 2026 

To:   Mayor White and Members of Council 

From:  Liam Morgan, Acting Planning Manager 

Report:  P2026-06 

Re:  Z26-02 – 556408 Mulmur-Melancthon Townline – Application to Amend the 
Township Zoning By-law 12-1979 

Recommendation(s)  

Be it resolved that Township of Melancthon Council receive Report P2026-06 as information; 

And be it resolved that Township of Melancthon Council approve zoning by-law amendment 

application (Z26-02) for the properties municipally known as 556408 Mulmur-Melancthon Townline, 

Melancthon and legally described as Part of Lot 7 and 8, Concession 1 OS E.  

Background 

On July 11th, 2025, the Township of Melancthon received an application from Mary Young (‘Owner’) 

seeking an amendment to zoning by-law 12-1979, as amended. The initial application, however, was 

deemed incomplete by Township planning staff on July 29th, 2025 as a result of missing technical 

materials. To address the deficiencies in the first submission the owner retained a consultant, John 

O’Donoghue (‘Applicant’), who led both the preparation of the missing technical materials and the 

submission process. Township planning staff received a second submission on February 18th, 2026, 

which was then formally deemed complete on March 6th, 2026.  

What the zoning by-law amendment application seeks to do is amend subsection 3.25 a) of zoning by-

law 12-1979, which relates to additional residential units. In particular, the amendment aims to 

implement site-specific regulations regarding verbiage and the removal of certain subsections in order 

to permit an additional residential unit that currently exists on the subject lands. 

Intent of Current Report  

The purpose of the following report is to provide Council with a recommendation on whether the 

proposed zoning by-law amendment should be approved, denied, or deferred. It is the aim of this report 

to provide Council with a detailed overview of the application, an extensive policy analysis, and whether 

planning staff can recommend supporting the application as it is being presented currently. Using this 

report Council will be required to conclude whether a decision on the application, as it is currently 

presented, can be made.  

Description of Subject Lands  

The lands subject to the planning application are municipally known as 556408 Mulmur-Melancthon 

Townline, Melancthon and legally described as Part of Lot 7 and 8, Concession 1 OS E.  

The lands are approximately 29.37 hectares (72.6 acres) in total size, with a lot frontage of around 855 

m (2,806ft) onto Mulmur-Melancthon Townline. Currently the subject lands contain an existing 

residential dwelling with attached garage, shed, and an accessory residential unit. 

Surrounding land uses include existing rural residential properties, agricultural lands, mature vegetative 

areas, and the Shelburne Golf and Country Club.  

An aerial of the subject lands has been provided for reference below in Figure 1. 
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Figure 1: Aerial of Subject Lands 

Policy Overview 

Provincial Planning Statement, 2024 

The Provincial Planning Statement, 2024 (‘PPS, 2024’) is the province’s guiding document for land use 

planning and development in Ontario. A revised version of the PPS, 2024 was implemented on October 

20th, 2024, and replaced both the Provincial Policy Statement, 2020 (‘PPS, 2020’) and A Place to Grow: 

Growth Plan for the Greater Golden Horseshoe, 2019 (‘Growth Plan’). All decisions relating to land use 

planning and development, as such, must be consistent with the policies provided in the PPS, 2024.  

The PPS, 2024 designates the subject lands as prime agricultural area. Permitted uses, as outlined 

under section 4.3.2, include agricultural uses, agricultural-related uses, on-farm diversified uses, 

residential dwellings, and additional residential dwellings. Section 4.3.2 also includes guidance as it 

relates to additional residential dwellings in prime agricultural areas under subsection five (5). This 

subsection specifically states the following:  

Where a residential dwelling is permitted on a lot in a prime agricultural area, up to two additional 

residential units shall be permitted in accordance with provincial guidance, provided that, where 

two additional residential units are proposed, at least one of these additional residential units is 

located within or attached to the principal dwelling, and any additional residential units:  

Area of Focus for Zoning By-law Amendment 

Legend 

Subject Lands 
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a) Comply with the minimum distance separation formulae;  

b) Are compatible with, and would not hinder, surrounding agricultural operations;  

c) Have appropriate sewage and water services; 

d) Address any public health and safety concerns;  

e) Are of limited scale and are located within, attached, or in close proximity to the principal 

dwelling or farm building cluster; and, 

f) Minimize land taken out of agricultural production.  

Though the subject lands and lands adjacent to the parcel entail natural heritage features, no natural 

heritage features are in close proximity to the area where the development currently exists. In fact, the 

closest natural heritage feature is 320 metres away from the area of development. Even with that being 

the case, it is still critically important to provide a high-level overview of the natural heritage policies of 

the PPS, 2024. The policies of relevance to the application are outlined in section 4.1 of the PPS, 2024, 

and include the following:   

1. Natural features and areas shall be protected for the long term.  

5. Development and site alteration shall not be permitted in:  

a. significant wetlands in the Canadian Shield north of Ecoregions 5E, 6E and 7E;  

b. significant woodlands in Ecoregions 6E and 7E (excluding islands in Lake Huron and the 

St. Marys River);  

c. significant valleylands in Ecoregions 6E and 7E (excluding islands in Lake Huron and the 

St. Marys River);  

d. significant wildlife habitat;  

e. significant areas of natural and scientific interest; and  

f. coastal wetlands in Ecoregions 5E, 6E and 7E1 that are not subject to policy 4.1.4.b), 

unless it has been demonstrated that there will be no negative impacts on the natural features 

or their ecological functions.  

8. Development and site alteration shall not be permitted on adjacent lands to the natural heritage 

features and areas identified in policies 4.1.4, 4.1.5, and 4.1.6 unless the ecological function of 

the adjacent lands has been evaluated and it has been demonstrated that there will be no 

negative impacts on the natural features or on their ecological functions.  

Dufferin County Official Plan, 2025  

The Dufferin County Official Plan, 2025 (‘DCOP, 2025’), which has been recently updated through a 

Municipal Comprehensive Review (‘MCR’), offers over-arching policy direction for land use and 

development matters in Dufferin County.  

Similar to that of the PPS, 2024, the DCOP, 2025 designates the lands as prime agricultural. Permitted 

uses in prime agricultural areas, as per section 4.2.2, include agricultural uses, agricultural-related 

uses, on-farm diversified uses, residential dwellings, home occupations, home industries, forestry, 

conservation, wildlife and fisheries management, passive recreational uses, watershed management, 

and flood and erosion control projects. Specific policies under the prime agricultural designation that 

are of relevance to the current application are providing in section 4.2.3 and include the following:  

b) In order to avoid land use conflicts within the prime agricultural area designation, new land uses, 

including lot creation, and new or expanding livestock facilities will comply with the Minimum 

Distance Separation Formulae, to ensure appropriate standards for separating incompatible 

uses from existing, new or expanding livestock facilities. The Minimum Distance Separation 

Formulae will be implemented through the applicable local municipal planning documents. 
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d) Proposed development in prime agricultural areas will be serviced with adequate sewage and 

water services. Development proposals for non-agricultural uses will demonstrate the suitability 

of the site for the proposed method of sewage and water services and stormwater management 

to the satisfaction of the local municipality, and any other required approval agencies. 

Directive is also provided by the DCOP, 2025, as it pertains to additional residential units. These 

policies are provided in subsection 3.7.4 and include the following:  

It is the policy of the County that:  

a) Up to two Additional Residential Units shall be permitted within a single-detached house, 

semi-detached house, and townhouse; or 

b) Up to one Additional Residential Unit shall be permitted within an accessory structure 

secondary to a single-detached house, semi-detached house or townhouse provided 

there is no more than one Additional Residential Unit within the primary house; 

c) Local municipal official plans and implementing zoning by-laws may contain detailed 

policies and requirements relating to Additional Residential Units, but must permit them 

in conformity with this plan; 

d) Additional Residential Units shall be subject to all Building Code, Fire Code, and sewer 

and water servicing requirements; 

e) Local municipalities are encouraged to establish policies related to garden suites in their 

official plans, where appropriate; and, 

f) Additional Residential Units shall generally be permitted wherever single-detached 

dwellings, semi-detached dwellings, and/or townhouse dwellings are permitted. 

The DCOP, 2025 does also provide directive on natural heritage features, which, while not overly 

significant in the context of the current application, does require mentioning as a result of natural 

features being present on and adjacent to the lands. Those natural heritage features of relevance 

include woodlands and watercourses, with the respective policies for each feature being provided in 

section 5.3 and discussed below:  

Woodlands (section 5.3.4): …Development and site alteration will not be permitted within or 

adjacent to significant woodlands unless it has been demonstrated that there will be no negative 

impacts on the natural features or their ecological functions through the preparation of an 

Environmental Impact Study (EIS). 

Watercourses (section 5.3.8): It is the intent of this Plan to protect natural watercourses from 

incompatible development to minimize the impacts of such development on their function.  

Further to the above, section 5.3 of the DCOP, 2025 offers clarity on what is defined as “adjacent lands” 

under subsection 5.3.9. While there is no extent for adjacent lands for watercourses, the extent for 

adjacent lands to a woodland is 120 metres. It is the policy of the DCOP, 2025 that “no development 

or site alteration will be permitted on adjacent lands unless the ecological function of the adjacent lands 

has been evaluated and it has been demonstrated, through an EIS, that there will be no negative impact 

on the natural features or their ecological functions”. 

Township of Melancthon Official Plan 

The Township of Melancthon Official Plan was approved on September 5th, 2017. The purpose of the 

Official Plan is to guide land use and infrastructure development in Melancthon to ensure the long-term 

vision of the Plan is maintained.  

The Township Official Plan designates the subject lands as a combination of rural and environmental 

conservation. Permitted uses under the rural designation include all uses permitted in the agricultural 

designation, development pertaining to the use and management of resources, resource based 
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recreational activities, residential development, tourism and economic development, and rural oriented 

institutional uses (i.e., farm rehabilitation facility). The environmental conservation designation permits 

legally existing uses, low-impact and passive recreation uses, forest, wildlife, and fisheries 

management, essential public watershed management and floor or erosion control works, essential 

transportation and utility facilities, existing public and private parks, agricultural uses, and uses 

permitted in the underlying land use designation provided it has been demonstrated no negative 

impacts to natural heritage features will occur.  

Policies regarding additional residential units are also provided in the Township Official Plan under 

section 3.12. Those policies include the following:  

a) A second dwelling unit is permitted in specific types of residential uses through either:  

i. The use of two dwelling units in a detached dwelling or semi-detached dwelling if no 

building or structure accessory to the detached dwelling or semi-detached dwelling 

contains a dwelling unit; or 

ii. The use of a dwelling unit in a building or structure ancillary to a detached dwelling or 

semi-detached dwelling if the detached dwelling or semi-detached dwelling contains a 

single dwelling unit. 

c) All second dwelling units shall meet the following criteria:  

i. There is compliance with all applicable Zoning By-law provisions; 

ii. There is compliance with all Building Code and Fire Code provisions; 

iii. There is sufficient room on the subject property for any required services including 

individual on-site water and sewage services, and all associated approvals have been 

obtained; 

iv. The site is not within any area subject to natural hazards such as floodplains or erosion 

hazards and any permits required from a conservation authority have been obtained ; 

v. Sufficient on-site parking and amenity areas are provided; 

vi. No new vehicular access facility is required from the abutting public road; and, 

vii. There is no substantial alteration to the exterior appearance of the building as a 

detached or semi-detached dwelling. 

Natural heritage feature policies, which, as noted previously, are not overly significant but still require 

mentioning, are provided in the environmental conservation designation section. Specifically, 

subsection 5.5.2 of the Township Official Plan provides the following policies as it relates to significant 

woodland natural heritage feature present on and adjacent to the subject lands.  

g) The width of the adjacent lands associated with the significant woodland natural heritage feature 

is 120 metres.  

o) … Environmental impact documentation may also be required for any development on adjacent 

lands to significant woodlands. The construction of a dwelling or accessory buildings to a 

dwelling on such adjacent lands may not require an assessment of environmental impact. 

Policies on watercourses is provided under subsection 5.5.3, and includes the following:  

b) Development, and site alteration, other than that specifically permitted by the policies of this 

section, section 3.5.1and section 5.5.1, will be set back from watercourses in order to protect 

the natural features and functions of the watercourse and related lands, protect fish habitat, 

provide riparian habitat and minimize the risk to public safety and property. 

c) In general, development should be set back a minimum of 30 metres from a watercourse 

regardless of whether or not that watercourse is shown on the schedules to this Plan… 
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Township of Melancthon Zoning By-law 12-1979 

The subject lands are zoned as General Agricultural (A1). Permitted uses under the A1 zone include a 

farm, kennel, riding stable, nursery or commercial greenhouse, animal hospital, forestry or conservation 

uses, wayside pit, and a home occupation. It must be noted, however, that the proposed zoning by-law 

amendment does not aim to rezone or amend regulations under the overarching A1 zone. Instead, 

what the amendment does seek to implement is changes to section 3.25 (a) of the zoning by-law, which 

was introduced through By-law 40-2021 (Accessory Dwelling Units). 

To assist in Township planning’s review of the application, a zoning comparison chart has been 

provided below in Table 1. This chart outlines the existing regulations under section 3.25 (a), the A1 

zone policies and whether the existing development subject to this application conforms.  

Table 1: Zoning Comparison Chart 

Regulation By-law Required Proposed Conformity? 

Min. Lot Area 40-2021 8,000 m2 1,293,700 m2 ✓ 

Min. Lot Frontage 12-1979 30 m 855 m ✓ 

Min. distance from any 
building to the nearest 

lot line 

12-1979 8 m  10.8 m  ✓ 

Max. Lot Coverage 12-1979 15% 0.04% ✓ 

Max. Building Height 12-1979 10 m 6.5 m ✓ 

Min. GFA of Principal 
Detached Dwelling 

40-2021 75 m2 815 m2 ✓ 

Max. GFA of Secondary 
Dwelling Unit 

40-2021 75 m2 69 m2 ✓ 

Given that all quantitative regulations have been conformed with, the zoning by-law amendment seeks 

to amend more qualitative regulations under section 3.25 (a). For one, the amendment proposes to 

remove subsection g) that speaks to the accessory dwelling unit being confined to a single floor. In 

addition, the amendment will also revise the introductory verbiage of section 3.25 (a) to state the 

following:  

Notwithstanding any other provisions of this By-law, one accessory dwelling unit is permitted 

as a separate, standalone dwelling on a lot with an existing principal dwelling for the lands 

zoned as A1-154 and municipally known as 556408 Mulmur-Melancthon Townline provided:  

Summary of Comments Received 

To date, comments have been provided by two (2) agencies. Those agencies, and a high-level 

summary of their respective comments, are further outlined below.  

County of Dufferin 

Dufferin County circulated comments on April 7th, 2026. The comment package received by 

staff include comments from four (4) internal divisions – Building Services, Information 

Technology, Planning, and Waste Services. There were no concerns indicated by those 

divisions. The Information Technology division did, however, request that an emergency 

number be assigned to the additional residential unit either by the owner or by the municipality 

in coordination with Dufferin County.  

Enbridge Gas  

Comments were issued to the Township on March 30th, 2026. In their comments the agency 

indicated no objections to the proposed application; however, they did reserve the right to 

amend or remove development conditions.  
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Comprehensive Analysis of All Findings  

Township planning staff undertook an extensive review of all overarching planning policies and agency 

comments provided to determine if the proposed development represented ‘good planning’. Through 

our review it was determined that in fact the proposed development was consistent with all critical land 

use policies and, in instances where that was not achieved, the proposed amendments addressed 

those discrepancies. Provided in the paragraphs below is a detailed overview of each overarching 

planning policy and how the proposed development remained consistent with each policy.  

In reviewing the PPS, 2024, planning staff were able to determine that the proposed zoning by-law 

amendment remains consistent with all applicable policies. The application proposes an additional 

residential unit, which is a permitted use in the prime agricultural area, subject to several criteria being 

met. Through our review planning staff were satisfied that all criteria outlined in subsection 4.3.2 had 

been met by the application. While natural heritage policies of the PPS, 2024 were also mentioned by 

planning staff, this was a result of certain natural heritage features being present on and adjacent to 

the subject lands and not because of an expected negative impact. In fact, the existing developed area 

was nearly 320 metres away from the closest natural feature and, in addition, there was no 

development or site alteration being proposed as part of this application. Given that, planning staff were 

satisfied that the application remained consistent with the natural heritage policies of the PPS, 2024.   

Planning staff’s review of the DCOP, 2025 policies resulted in no issues with conformity being identified. 

The prime agricultural designation, which the DCOP, 2025 designates the subject lands as, permits 

residential dwellings, which is what is proposed as part of the zoning by-law amendment application. 

Further to that, additional residential units are a land use that is encouraged in the DCOP, 2025, with 

up to one additional residential unit being permitted within an accessory structure. Given that is what 

is being proposed as part of the application, planning staff are of the opinion that those policies have 

been conformed with. Similar to that of the PPS, 2024, the DCOP, 2025 does also identify natural 

heritage features – woodlands and watercourses – as present on and adjacent to the subject lands. As 

noted previously, the developed area is not in close proximity to those features and, in the case of the 

woodlands, the developed area is beyond the 120 metre radius for lands defined as “adjacent”. Even 

more, the development proposed as part of this application has already been constructed and, as such, 

no development or site alteration is expected to be undertaken. In our opinion, the proposed application 

conforms with all policies of the DCOP, 2025.   

Our review of the Township Official Plan also brought forth no significant concerns with the proposed 

developments conformity with that land use policy. Though the subject lands are designated as rural 

and environmental conservation under the Township Official Plan, which differs from that of the PPS, 

2024 and DCOP, 2025, residential uses are still permitted across both designations. While the 

environmental conservation designation does not explicitly state that residential uses are permitted, it 

does permit “uses permitted in the underlying land use designation provided it has been demonstrated 

no negative impacts to natural heritage features will occur”. Given the underlying designation is rural, 

which permits residential dwellings, combined with the fact that there are no environmental concerns, 

planning staff believe conformity with those policies of the Township Official Plan have been met. The 

Township Official Plan also permits additional residential units in an ancillary building to the principal 

dwelling, subject to the criteria of section 3.12 (c) being met. Planning staff have reviewed those criteria 

and are of the opinion that the application achieves those policies. Further, similar to that of the PPS, 

2024, and DCOP, 2025, planning staff have no concerns as it pertains to the natural heritage features 

present and, as such, are of the belief that those policies of the Township Official Plan have been 

conformed with due to the distance location of the existing developed area.  

The changes proposed to the zoning by-law as part of this application are, in the opinion of planning 

staff, minor in nature. In comparing the proposed amendment with the existing zoning regulations, the 

application is largely consistent with the policies of both the overarching A1 zone and those provided 

in section 3.25 (a) regarding additional residential units. The removal of subsection g) relating to the 

additional residential unit being confined to a single floor is appropriate to reflect the conditions of the 
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currently existing additional residential unit, which is a 1.5 storey structure. The existing structure is 

approximately 165 metres away from the nearest residential dwelling, which means that no impact to 

adjacent residents is expected as a result of this application. The final revision proposed as part of this 

amendment relates to the verbiage of the introductory sentence for section 3.25 (a). This change is to 

reflect the existing conditions of the lands and, in planning staff’s opinion, will have no impact on 

surrounding residents and the currently existing built form.  

Conclusion 

Township planning staff have undertaken a comprehensive review of the proposed zoning by-law 

amendment. In reviewing all applicable planning policies, in combination with the comments received 

from the respective external agencies, Township planning staff have no concerns with the proposed 

zoning by-law amendment. Given that, Township planning staff will be recommending that the zoning 

by-law amendment application be approved by Council.  

Prepared by:  

 

List of Appendices:  

• Appendix #1 – Draft Zoning By-law Amendment  

• Appendix #2 – Agency Comments   
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Appendix #1 – Draft Zoning By-law Amendment 
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THE CORPORATION OF THE TOWNSHIP OF MELANCTHON 

BY-LAW NO. __________ 

 

Being a By-law to amend By-law No. 12-79, as amended, the Zoning By-law for the Township 

of Melancthon as it affects property known municipally as 556408 Mulmur-Melancthon 

Townline and legally described as Part of Lot 7 and 8, Concession 1 OS E, as shown on 

attached Schedule “A”. 

WHEREAS the Council of the Corporation of the Township of Melancthon is empowered to 

pass By-laws to regulate the use of land pursuant to Section 34 of the Planning Act, 1990, as 

amended; 

AND WHEREAS the Council of the Corporation of the Township of Melancthon deems it 

advisable to amend By-Law 12-79, as amended; 

NOW THEREFORE the Council of the Corporation of the Township of Melancthon enacts as 

follows: 

1. Schedule ‘A’ to Zoning By-law No. 12-79, as amended, is further amended by zoning 

lands in Part of Lot 7 and 8, Concession 1 OS E, from the General Agriculture (A1) zone 

to the General Agriculture – Exception 154 (A1-154) zone.  

2. Notwithstanding any other provision of Zoning By-law No. 12-79, as amended, the 

following special provisions shall apply to the lands denoted on Schedule ‘A’: 

i. The introductory verbiage of section 3.25 (a) of By-law No. 12-79 is revised to 

state the following:  

Notwithstanding any other provisions of this By-law, one accessory dwelling 

unit is permitted as a separate, standalone dwelling on a lot with an existing 

principal dwelling for the lands zoned as A1 – 154 and municipally known as 

556408 Mulmur-Melancthon Townline provided:   

ii. Section 3.25 (a), subsection g), of By-law No. 12-79, as amended, which states 

that “the accessory dwelling unit shall be confined to a single floor”, is hereby 

removed.  

3. In all other respects, the provision of By-law 12-79, as amended, shall apply.  

This By-law shall come into effect upon the date of passage hereof, subject to the provisions 

of Section 34 (30) and (31) of the Planning Act, 1990, as amended. 

 

PASSED this ___ day of ______, 2026. 
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MAYOR 

CLERK 
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SCHEDULE A – LANDS AFFECTED 

 

 

 

Lands subject to revisions of Section 3.25 (a) of By-law 12-79, as amended  
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Appendix #2 – Agency Comments 
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Date: April 7, 2026 

To: Township of Melancthon 

Re: Zoning By-law – Z26-02 – 556408 Mulmur-Melancthon Townline 

The County of Dufferin is in receipt of the Request for Comments for the above noted application, 

dated 2026-03-19. The request for comments was circulated to the following department(s): 

1. Building Division 

2. Information Technology – Corporate Services  

3. Planning Division 

4. Public Works - Waste Services Division 

The department(s) have reviewed the documents submitted with the request for comments 

against the applicable policies. The comments are on the following pages.  

Please keep Dufferin County informed with respect to the status of the attached comments and 

the decision of the Council related to the subject application. 

Should you have any questions pertaining to this letter, please do not hesitate to contact the 

undersigned. 

Kind regards, 
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Date: April 7, 2026 

From: Building Division 

Building Services has no comments pertaining to this application. 

Regards, 
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Date: March 23, 2026 

From: Information Technology – Corporate Services 

We request that an either an additional Emergency Number be assigned by Dufferin County 

pertaining to the additional accessory dwelling and an Emergency Number sign posted at each 

entrance location that does not have an Emergency Number assigned for Emergency Services 

response purposes.   Additionally, one additional Emergency Number Sign should be posted at 

each dwelling unit. This is for Emergency Services response purposes to help try to eliminate 

possible confusion in the case of an Emergency. 

Please see link for instructions: https://www.dufferincounty.ca/county-services/roads-

infrastructure/addressing/ 

Alternatively, the proposed accessory dwelling unit(s) could have a  have unit number(s) assigned 

by the Municipality in coordination with Dufferin County. These assigned unit(s) should have 

appropriate signage pertaining to the units clearly displayed for emergency services purposes. 

Regards, 

 

  

Eric Carr, HBA, GIS-AS, GISP | GIS Technician |Information Technology  

(Corporate Services) County of Dufferin 

Phone: 519-941-2816 Ext. 8007| ecarr@dufferincounty.ca | 

https://www.dufferincounty.ca/county-services/roads-infrastructure/addressing/
https://www.dufferincounty.ca/county-services/roads-infrastructure/addressing/
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Date: April 1, 2026 

From: Planning Division 

The planning division has reviewed the zoning by-law amendment application and has no 

concerns with the proposed amendment.  

Best regards, 
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Date: March 26, 2026 

From: Public Works - Waste Services Division 

Waste Services has reviewed this submission and has no comments.  

Regards,  

 

Chris Fast (he/him) |  Collections Coordinator, Waste Services | Public Works Department   
County of Dufferin  |  519.941.2816 x2623  |  cfast@dufferincounty.ca  |  55 Zina Street, 
Orangeville, ON  L9W 1E5 



From: Municipal Planning
To: Kaitlin Dinnick; Liam Morgan
Subject: RE: Notice of Public Meeting - ZBA File No. Z26-02 - 556408 Mulmur-Melancthon Townline
Date: Monday, March 30, 2026 2:57:02 PM

 
 
Thank you for your circulation. 
 
Enbridge Gas does not object to the proposed application(s) however, we reserve the right to
amend or remove development conditions. This response does not signify an approval for the
site/development.
 
Please continue to forward all municipal circulations and clearance letter requests
electronically to MunicipalPlanning@Enbridge.com.
 
Regards,
 
Willie Cornelio CET (he/him)
Sr Analyst, Municipal Planning
Engineering
—

ENBRIDGE
TEL: 416-495-6411
500 Consumers Rd, North York, ON M2J1P8

enbridge.com
Safety. Integrity. Respect. Inclusion.

 
 
 
From: Kaitlin Dinnick <kdinnick@melancthontownship.ca> 
Sent: Thursday, March 19, 2026 2:18 PM
To: Howard, Dellarue (MMAH) <dellarue.howard@ontario.ca>; Planner
<planner@dufferincounty.ca>; lpuconsents@mpac.ca; Planning Dept <planning@nvca.on.ca>; Six
Nations of the Grand River <lonnybomberry@sixnations.ca>; Tayler Hill <tayler.hill@sixnations.ca>;
LANDUSEPLANNING <landuseplanning@hydroone.com>; planninganddevelopment
<planninganddevelopment@bell.ca>; Consultations <consultations@metisnation.org>; contactus
<contactus@metisnation.org>; Chief Sherri-Lyn Hill <sngr.chief@sixnations.ca>; Haudenosaunee
<info@hdi.land>; Amber Debassige <execassist.ri@saugeenojibwaynation.ca>; sfn@saugeen.org;
manager.ri@saugeenojibwaynation.ca; DOCA <doca@mncfn.ca>; Abby LaForme
<abby.laforme@mncfn.ca>; dpratt@shelburne.ca; Community.Planning@wdgpublichealth.ca;
Ontario Power Generation <executivevp.lawanddevelopment@opg.com>; municipal circulations
<municipal.circulations@ugdsb.on.ca>; planning@dpcdsb.org; planification@cscmonavenir.ca;
planification@csviamonde.ca; Municipal Planning <MunicipalPlanning@enbridge.com>; - OFA
<lisa.hern@ofa.on.ca>; Sherri Gray <sherri.dfa@hotmail.com>; Roseann Knechtel
<rknechtel@mulmur.ca>
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Cc: Denise Holmes <dholmes@melancthontownship.ca>; Liam Morgan
<lmorgan@melancthontownship.ca>
Subject: [External] Notice of Public Meeting - ZBA File No. Z26-02 - 556408 Mulmur-Melancthon
Townline

 

   

CAUTION! EXTERNAL SENDER
Were you expecting this email? TAKE A CLOSER LOOK. Is the sender legitimate? DO
NOT click links or open attachments unless you are 100% sure that the email is safe.
This email was sent from kdinnick@melancthontownship.ca.

Good Afternoon,
 
Please see attached the Notice of Public Meeting for ZBA Application File No. Z26-02 for
556408 Mulmur-Melancthon Townline.
 
Please provide comments to kdinnick@melancthontownship.ca &
lmorgan@melancthontownship.ca by Friday April 17th, 2026.
 
Thank you.
 
Kaitlin Dinnick
 

 Kaitlin Dinnick|Deputy Clerk/Planning Coordinator|Township of
Melancthon|kdinnick@melancthontownship.ca|PH: 519-925-5525 ext
103|FX:  519-925-1110|www.melancthontownship.ca| 
The Administration Office will be open to the public Monday to Friday from
8:30 a.m. to 12:00 p.m. and 1:00 p.m. to 4:30 p.m.  There will be no public
access between 12:00 p.m. to 1:00 p.m. as the Office will be closed.
Please consider the environment before printing this e-mail.  This message
(including attachments, if any) is intended to be confidential and solely for the
addressee.  If you received this e-mail in error, please delete it and advise me
immediately. E-mail transmission cannot be guaranteed to be secure or error-free
and the sender does not accept liability for errors or omissions.
 

mailto:kdinnick@melancthontownship.ca
mailto:kdinnick@melancthontownship.ca
mailto:lmorgan@melancthontownship.ca
mailto:kdinnick@melancthontownship.ca
https://urldefense.com/v3/__https:/linkprotect.cudasvc.com/url?a=http*3a*2f*2fwww.melancthontownship.ca*2f&c=E,1,LQrpKks7PDS31w-0Tu5YqgG8EGVR6cD4_nnjAO74759tj5_CJ2PPbmf9G2_HccpHLPZsgbNoBlC1n3TW7bBXJvcyKQlT5yWkaXK2nICN_MUeLfYKJrXstuFMfrs,&typo=1__;JSUlJQ!!OME7ob65ag!q2Ci9ZJ_CGnmMZznx7OMR8SARzgK904-ZC4Bdktfuj9I-FsBLk1AGJNtU_zXTW3ksBeHh2QDi4QUKn14VC0pEMKMMatrNGYnaRAa$


 

 

THE CORPORATION OF THE TOWNSHIP OF MELANCTHON 

BY-LAW NO. __________ 

 

Being a By-law to amend By-law No. 12-79, as amended, the Zoning By-law for the Township 

of Melancthon as it affects property known municipally as 556408 Mulmur-Melancthon 

Townline and legally described as East Part of Lot 7 and 8, Concession 1 OS, as shown on 

attached Schedule “A”. 

WHEREAS the Council of the Corporation of the Township of Melancthon is empowered to 

pass By-laws to regulate the use of land pursuant to Section 34 of the Planning Act, 1990, as 

amended; 

AND WHEREAS the Council of the Corporation of the Township of Melancthon deems it 

advisable to amend By-Law 12-79, as amended; 

NOW THEREFORE the Council of the Corporation of the Township of Melancthon enacts as 

follows: 

1. Schedule ‘A’ to Zoning By-law No. 12-79, as amended, is further amended by zoning 

lands in the East Part of Lot 7 and 8, Concession 1 OS, from the General Agriculture 

(A1) zone to the General Agriculture – Exception 154 (A1-154) zone.  

2. Notwithstanding any other provision of Zoning By-law No. 12-79, as amended, the 

following special provisions shall apply to the lands denoted on Schedule ‘A’: 

i. The introductory verbiage of section 3.25 (a) of By-law No. 12-79 is revised to 

state the following:  

Notwithstanding any other provisions of this By-law, one accessory dwelling 

unit is permitted as a separate, standalone dwelling on a lot with an existing 

principal dwelling for the lands zoned as A1 – 154 and municipally known as 

556408 Mulmur-Melancthon Townline provided:   

ii. Section 3.25 (a), subsection g), of By-law No. 12-79, as amended, which states 

that “the accessory dwelling unit shall be confined to a single floor”, is hereby 

removed.  

3. In all other respects, the provision of By-law 12-79, as amended, shall apply.  

This By-law shall come into effect upon the date of passage hereof, subject to the provisions 

of Section 34 (30) and (31) of the Planning Act, 1990, as amended. 

BY-LAW READ A FIRST AND SECOND TIME THIS 7TH DAY OF MAY, 2026. 

BY-LAW READ A THIRD TIME AND PASSED THIS 7TH DAY OF MAY, 2026. 

 

____________________________________ ___________________________________ 
MAYOR      CLERK 



 

 

SCHEDULE A – LANDS AFFECTED 

 

 

 

Lands subject to revisions of Section 3.25 (a) of By-law 12-79, as amended  
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• Overview of TAPMO Mandate

• Interim Land Use Planning Concerns

• After Uses of Aggregate Sites: Employment 

Lands

• New Aggregate Tax Rate – Municipal 

Implications

• TOARC Fee Reform

• TAPMO Marketing Efforts

• New Resources for Members

Key Priorities 
for this 
Presentation



TAPMO Mandate:
The Top Aggregate Producing Municipalities of Ontario (TAPMO) have joined together to 
work with industry partners and provincial decision-makers to developing a sustainable plan 
for aggregate extraction.

As demand for aggregate products in Ontario continues to rise, the need for responsible 
management of extraction increases as well. TAPMO brings municipalities together to 
provide education, advocacy, and shared support on aggregate-related matters, including 
planning, licensing, rehabilitation, infrastructure impacts, and land-use considerations.

TAPMO works with industry partners and provincial decision-makers to support a long-term, 
practical approach to aggregate extraction that balances economic needs with fairness for 
municipalities, environmental stewardship, and sustainable land use



• Ministry of Natural Resources (MNR) interpretations related to 

importation, processing, and blending may conflict with the intent of 

aggregate operations as interim land uses under the Planning Act.

• Aggregate operations are expected to be temporary, with:

• progressive rehabilitation, and

• transition to appropriate long-term end uses.

• Expansive interpretations risk extending or intensifying industrial 

activity beyond what was originally contemplated.

• Broader implications include:

• environmental management,

• long-term land use planning,

• infrastructure and road impacts,

• community compatibility.

Interim Land 
Use Planning 
Concerns



According to the MNR’s written clarification, where a licensed aggregate site’s 

site plan explicitly permits the importation of aggregate materials, the licence

authorizes the following:

• Aggregate material may be imported from other licensed sites in Ontario.

• Imported material does not count toward the site’s annual licensed tonnage 

limit.

• Where site plans also permit processing, including blending, the licensee 

may process imported material for the duration of the licence, unless the 

site plan is amended or surrendered.

• TOARC levy fees are only calculated and dispersed to the municipality 

where the materials were extracted. Municipalities where the material is 

processed for market do not receive TOARC levies. 

Interim Land 
Use: 
Blending 
and 
Processing



This interpretation raises significant concerns from a municipal land use planning 

and governance perspective. In practice, a site authorized for material importation, 

processing, and blending could effectively operate as a permanent off-site 

processing facility:

• Without being appropriately assessed or taxed as an industrial use;

• Without annual tonnage limits;

• Without applicable TOARC levy obligations, even after on-site extraction 

activities have ceased; and

• While relying on the ARA licence to shield the operation from the 

application of municipal regulatory by-laws.

Interim Land 
Use: 
Blending 
and 
Processing



TAPMO’s Advocacy

• On-Site Processing Integrity: Processing should remain ancillary to, and 

occur at, the extraction site, consistent with the intent of the TOARC fee 

distribution framework.

• Limiting Industrial Uses: TAPMO opposes the expansive interpretation of 

blending and processing permissions that allows extraction sites to 

transition into permanent industrial processing facilities after extraction 

has ceased or during the wind-down of extraction activities. 

• Alignment with the Planning Act: Extractive operations are intended to 

be interim land uses. Practices that extend or intensify industrial activity 

beyond extraction are inconsistent with the Planning Act.

• Protecting Public Confidence: The exploitation of extractive permissions 

under the Planning Act and the ARA erodes public trust and undermines 

the credibility of Ontario’s land use planning and regulatory processes.

Interim Land 
Use: 
Blending 
and 
Processing



Aggregate 
Assessment 
Changes and 
Provincial 
Response

• Following a Divisional Court decision, Municipal Property Assessment 

Corporation (MPAC) revised its aggregate assessment methodology to ensure 

sector-wide consistency.

• Changes resulted in 2024 tax increases of:

• $12M municipal, and

• $5M education province-wide.

• Assessments remain based on January 1, 2016 values; the methodology, not 

the valuation date, was revised.

• The legal process leading to this correction was spearheaded by Wellington 

County.

• In response, the Ontario Ministry of Finance introduced a one-time $7M 

education tax reduction (2024):

• 95% reduction in education taxes for the aggregate sector.

• First time the province has provided a direct, sector-specific tax subsidy of this nature.



2025 and 
Beyond 
Aggregate 
Sub-Class –
Concerns 
and Impacts

• A new aggregate property sub-class is proposed for 2025, intended to 

create “stability and predictability.”

• In practice, the sub-class will:

• create a $6M annual subsidy for the aggregate industry,

• $3M of which shifts directly onto the municipal (primarily residential) tax base.

• The subsidy is delivered through a temporary industrial sub-class, 

implemented by MPAC and municipalities. This is now a permanent tax 

class. 

• The new tax class ratio is not revenue-neutral and results in:

• a permanent transfer from local taxpayers to the aggregate industry.

• Impacts on rural residents, who disproportionately host aggregate operations, have 

not been adequately assessed.

• Industry claims of hardship remain unsupported by evidence.



TOARC has confirmed that "fees are only paid on collections 

relating to the extraction within the municipality regardless 

of the processing location.”

Materials are frequently transported to neighbouring

municipalities for processing or blending. This results in an 

inequity for municipalities that are host to processing sites.

TOARC 
Fees



TOARC Fee Distribution: Fees are paid to the municipality where 

aggregate is extracted, regardless of where processing occurs.

Processing Site Impact (lose-lose situation): 

• Double Road Use: Materials are trucked twice over the municipal road network—once 

for importation into the processing site and again for transport to market—without the 

benefit of any fees to offset infrastructure wear and tear.

• Extended Lifecycle: The host municipality experiences reduced taxation revenue 

during the extended lifecycle of the pit, which continues after extraction ends for 

processing purposes.

• Post-Licencing Issues: Upon licence surrender, municipalities often inherit unusable 

land (e.g., a lake) that generates minimal tax revenue in the long term.

• Economic Impacts and Inequity Between Municipalities: The final aggregate material 

is transported to municipalities designated for growth, which benefit from the 

assessment revenue generated by this growth while avoiding the economic impacts 

and challenges associated with gravel extraction. This situation results in an 

inequitable distribution of benefits and burdens among municipalities.

TOARC 
Fees



• TAPMO has retained Alyssa Gosse, a freelance marketing 

specialist

• Support focused on:

• Strengthening TAPMO’s online presence

• Increasing awareness of TAPMO’s role and value

• Supporting membership growth

• Key platforms used to achieve these goals:

• TAPMO website – primary source for online content and resources

• LinkedIn – professional engagement and sector visibility

• Facebook – broader community reach and updates

• Monthly e-newsletter – regular communication with members 

TAPMO 
Marketing 
Efforts



TAPMO 
Marketing 
Efforts

The Top Aggregate Producing Municipalities of Ontario 
(TAPMO) is an association representing municipalities with 
significant aggregate resources across Ontario.

As demand for aggregate products in Ontario continues to 
rise, the need for responsible management of extraction 
increases as well. TAPMO brings municipalities together to 
provide education, advocacy, and shared support on 
aggregate-related matters, including planning, licensing, 
rehabilitation, infrastructure impacts, and land-use 
considerations.

TAPMO works with industry partners and provincial 
decision-makers to support a long-term, practical 
approach to aggregate extraction that balances economic 
needs with fairness for municipalities, environmental 
stewardship, and sustainable land use.

Learn more about responsible aggregate practices and 
municipal advocacy at www.tapmo.ca

http://www.tapmo.ca/


TAPMO 
Marketing 
Efforts

TAPMO recently met with MNRF officials to clarify a 
key rule change.

The question: How does the Aggregate Resources 
Act apply to importing, processing, and blending 
aggregate from other licensed sites?

The answer: The Ministry's interpretation is that if a 
site plan allows it, operators can bring in material 
from other Ontario sites without it counting toward 
their tonnage limits or triggering TOARC fees in 
perpetuity. 

Why municipalities should pay attention: This could 
mean some sites become permanent off-site 
processing hubs long after local extraction ends. 
That has big implications for land use, infrastructure, 
community compatibility, and rehabilitation.

Have questions or experiences to share? Let us 
know. Your input helps build a consistent 
understanding across Ontario.



TAPMO 
Marketing 
Efforts
A typical aggregate operation in Ontario generates a 
high volume of heavily loaded trucks on local roads. 
Per-tonne aggregate fees (TOARC fees) are intended to 
offset the financial impacts of this traffic on local 
infrastructure, as well as the costs incurred by 
municipalities to monitor licensed operations.

When these fees do not reflect real operational 
impacts, residents of host municipalities are left to 
cover the cost of additional road repairs and 
monitoring, with limited options for recovery.

This creates a fairness issue, as host communities bear 
ongoing costs while the benefits of extraction are 
realized elsewhere.

TAPMO advocates for TOARC fee reform that reflects 
real local impacts, acknowledges the realities of 
industry operations, and supports sustainable, 
responsible aggregate practices.

Learn more about the municipal perspective on 
aggregate policy and how TAPMO can help at 
www.tapmo.ca

http://www.tapmo.ca/


TAPMO is developing new member-focused resources over the next 

year:

• Creation of a member portal to submit:

• Top priorities

• Emerging issues

• Advocacy items for TAPMO consideration

• TAPMO will lead the curation and publication of member-generated resources, 

including:

• Development agreement templates

• Quality standards (e.g., air quality)

• User fees and charges tools

• Land use planning resources (application review guides)

• Database of qualified consultants for technical reviews

• Aggregate Resources Act (ARA) tools:

• ARA licensing process 101 (including amendments)

• Compliance Assessment Report (CAR) review templates

• Objection letter templates for ARA applications

• Environmental Registry of Ontario (ERO) monitoring and notification tools

• Training resources (e.g., Planning 101, ARA 101)

• Member input will be:

• Featured in the TAPMO newsletter under “What We Heard”

• Reported at each TAPMO meeting to inform collective action

TAPMO 
Member 
Resources



QUESTIONS?



Ontario's consumption of aggregate resources 

helps fuel steady economic growth. But with 

demand for aggregate products rising faster than 

suppliers can support, we need sustainable, 

constructive solutions that benefit all stakeholders.

Supporting Sustainable Solutions



THANK YOU



www.tapmo.ca
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	Figure
	2025 Annual and Performance Report 
	2025 Annual and Performance Report 
	From insights to impact, MPAC is your partner in progress. 
	From insights to impact, MPAC is your partner in progress. 
	We work alongside you, proactively, collaboratively, and with purpose. Our services are tailored to your needs, our partnerships are grounded in trust, and our focus is always on helping you serve your communities. 

	Leadership messages 
	Leadership messages 
	Building a strong foundation for continued progress 
	Building a strong foundation for continued progress 
	In 2025, MPAC began the first year of its 2025–2028 Strategic Plan, reinforcing MPAC’s evolution toward becoming an organization that is always in motion and positioned to adapt and respond in an ever-changing environment. Under the Board’s oversight, this foundational year focused on laying the groundwork for long-term transformation while continuing to deliver on MPAC’s mandate to provide trusted, reliable property assessments. 
	This mandate in motion was reflected in 2025 results, with MPAC capturing $41.4 billion in new assessment added to municipal assessment rolls across Ontario. This contributed to an inventory of 5.74 million properties with an estimated total assessed value of $3.2 trillion. This work supports the integrity and stability of Ontario’s property assessment and taxation system and strengthens the assessment base municipalities rely on to plan and deliver essential services in their communities. 
	As Ontario’s property experts, MPAC delivers annual assessment rolls to 444 municipalities, informed by continuous assessment work that reflects property changes within communities from the previous year. To keep pace with these changes, MPAC continued to strengthen partnerships, adapt to evolving needs, and deliver the data and insights municipalities rely on to inform Ontario’s property tax system, budgeting, and community growth. 
	To support this responsibility over the long term, MPAC advanced several key investments, among the most significant being the modernization of its core systems. This investment positions the organization to transform how property assessment data and services are collected, maintained, and delivered, enabling more timely, accessible, and reliable information now and into the future. 
	Figure
	As Board Chair, I am proud of the progress achieved in 2025. Guided by the Strategic Plan and supported by strong governance, this work reinforces MPAC’s role as a trusted, accountable steward of Ontario’s property data, serving property owners and municipalities with confidence. 
	Alan Spacek, Chair, MPAC Board of Directors 

	A year focused on modernization 
	A year focused on modernization 
	Every property tells a story of growth, change, and opportunity. For property owners and municipalities, understanding that story supports informed decisions about investment, development, and the services communities rely on. As Ontario’s property landscape continues to evolve, the need for accurate, accessible, and reliable property information remains constant. Meeting this need is central to MPAC’s role, and it guides how we deliver value to property owners and communities across Ontario. 
	In 2025, MPAC entered the first year of its 2025–2028 Strategic Plan, marking a foundational year focused on strengthening the systems, capabilities, and resilience needed to deliver trusted property assessments today while remaining ready to respond to future demands. While we continued delivering the property assessment data and services that Ontarians rely on, we also took a significant step forward in modernizing how that work is done. 
	Central to this progress was the launch of Insight, a software platform developed in-house that integrates MPAC’s assessment systems. This modernization is an important step in strengthening how we support property assessment across Ontario and in building the capacity to deliver timely, reliable information. As a key enabler of our work, the platform positions MPAC to adapt as needs evolve and continue improving how we serve property owners and municipalities. 
	Throughout 2025, MPAC continued to work closely with municipalities to deliver the trusted property information they rely on, while also deepening collaboration to develop new services and tailored data insights. As communities face different growth pressures, housing challenges, and planning priorities, our focus is on working alongside municipal partners to turn property data into practical insights that support informed, local decision-making. The modernization underway positions us to expand this collab
	The work completed in 2025 reflects a year of progress and positions MPAC for the next phase of transformation. I am proud of what our teams accomplished during this 
	The work completed in 2025 reflects a year of progress and positions MPAC for the next phase of transformation. I am proud of what our teams accomplished during this 
	foundational year. As we continue to modernize, our focus remains clear: trusted data, reliable service, and accountability to the communities we serve. 

	Figure
	Nicole McNeill, President and Chief Administrative Officer, MPAC 


	About MPAC 
	About MPAC 
	Proudly Canadian, MPAC (Municipal Property Assessment Corporation) is the largest assessment jurisdiction in the world, assessing and classifying more than 5.7 million properties with an estimated total value of approximately $3.2 trillion. 
	MPAC is an independent, not-for-profit corporation funded by all Ontario municipalities and accountable to the Province, municipalities, and property taxpayers through its 13-member Board of Directors. 
	Our role is to accurately assess and classify all properties in Ontario in compliance with the Assessment Act and regulations set by the Government of Ontario. Through ongoing assessment activities, MPAC reflects change across Ontario’s property landscape, from new construction and renovations to market activity and ownership changes, ensuring property values are fair and transparent. 
	Our work forms the foundation of Ontario’s property tax system, informing municipal budgeting, infrastructure planning, and community growth. By delivering accurate, impartial assessments and data-driven insights, MPAC supports informed decision-making and helps property owners and municipalities plan for growth and the services their communities rely on. 
	In addition, for over two decades, MPAC has delivered commercial products and services that provide reliable, high-quality property information to a wide range of sectors. These offerings include software tools, data insights, and professional services that support data-driven decision-making and respond to evolving client needs. 
	Guided by our values of accountability, transparency, customer focus, innovation, and inclusion, MPAC is committed to building trust and supporting thriving communities across Ontario. 
	2025 operational highlights 
	2025 operational highlights 
	• 
	• 
	• 
	$41.4 billion new assessment added to municipal rolls 

	• 
	• 
	5.74 million total properties in Ontario inventory 

	• 
	• 
	$3.2 trillion estimated total assessed value in Ontario 

	• 
	• 
	618,360 Property Assessment Notices mailed 

	• 
	• 
	310,017 property inspections 

	• 
	• 
	429,712 sales transactions processed 

	• 
	• 
	18,860 severances and consolidations processed 

	• 
	• 
	176,287 building permits processed 

	• 
	• 
	12,603 Requests for Reconsideration closed 

	• 
	• 
	4,080 appeals closed 


	Figure
	All stats as of October 31, 2025. 


	Setting the foundation: 2025-2028 Strategic Plan 
	Setting the foundation: 2025-2028 Strategic Plan 
	MPAC’s 2025–2028 Strategic Plan sets a clear and deliberate path forward, focused on strengthening core services, modernizing service delivery, and building the capabilities needed to meet today’s needs and prepare for the future. 
	The plan focuses on four key priorities: 
	• 
	• 
	• 
	We are dedicated to operational excellence. 

	• 
	• 
	We are elevating the client experience. 

	• 
	• 
	We are strengthening our bottom line. 

	• 
	• 
	We deliver exceptional employee experiences. 


	Together, these priorities reflect a strategy grounded in progress, ensuring MPAC continues to evolve, deliver trusted services, and remain a valued partner as needs continue to change. These priorities also guided how we delivered services and invested resources throughout 2025. 
	Property values are always changing. Our corporate values are constant. 
	What guides us 
	What guides us 
	MPAC is a valued public service delivering benefits to Ontarians through data-driven products and services. 
	Our vision is to be the global leader in transforming property assessment, data, and services by first delivering exceptional value to Ontarians. By setting the standard for accuracy, transparency, and innovation in property valuation, we will strengthen public trust and drive efficiencies that benefit communities, businesses, and government partners. 
	Figure
	With an Equity, Diversity, Inclusion, and Anti-Racism lens guiding our work, we continue to ensure our services and systems reflect the diverse communities we serve and contribute to a fair and equitable property assessment system across Ontario. 


	Delivering impact 
	Delivering impact 
	Every day, MPAC supports Ontario property owners and municipalities by providing accurate property information, trusted insights, and dependable services. In 2025, we continued delivering the core services Ontarians rely on, while also advancing work that strengthens how we serve the province. 
	• 
	• 
	• 
	Operational excellence 

	• 
	• 
	Client experience 

	• 
	• 
	Strengthening our bottom line 

	• 
	• 
	Exceptional employee experiences 



	Dedicated to operational excellence 
	Dedicated to operational excellence 
	Delivering accurate, reliable assessments Ontarians can trust. 
	Delivering accurate, reliable assessments Ontarians can trust. 
	Operational excellence means delivering property assessments Ontarians can rely on, supported by accurate, up-to-date information that is easy to access. Regardless of a province-wide reassessment, MPAC captures property changes as they occur, maintaining a province-wide database of 5.74 million properties with approximately $3.2 trillion in assessed value based on a January 1, 2016, valuation date. This work provides transparency and certainty for property owners, while giving municipalities the reliable i

	Enhancing access to property assessment data 
	Enhancing access to property assessment data 
	1. 
	1. 
	1. 
	1. 
	A change is made to a property 


	2. 
	2. 
	2. 
	Property change review takes place 


	3. 
	3. 
	3. 
	Property inspection method is selected and inspection occurs 


	4. 
	4. 
	4. 
	Property information is analyzed 


	5. 
	5. 
	5. 
	Property Assessment Notice is issued to property owner 


	6. 
	6. 
	6. 
	Have questions about the property assessment? Access MPAC AboutMyProperty™ for more information 


	7. 
	7. 
	7. 
	Disagree? Submit a Request for Reconsideration with MPAC 


	8. 
	8. 
	8. 
	Still disagree? Appeal to the Assessment Review Board 



	Figure
	As communities grow at an average annual rate of 70,000 new properties and existing properties (parcels) change, MPAC keeps property assessments up to date. A property assessment is the value assigned to a property as of January 1, 2016 (the last provincial reassessment date) and recorded on the municipal assessment roll. New assessment is added when construction is complete and/or a property is occupied. This ensures new homes and buildings are assessed consistently. Assessments may also be updated for exi
	To maintain accurate assessments across Ontario, MPAC conducts property reviews to identify and capture changes to properties. In 2025, review efforts focused on properties with more complex characteristics or greater changes in value, including large-valued and non-residential properties, complex building permits, recent sales, and appeals. The annual target was set to 400,000 property reviews, with approximately 75% supported by technology and external data sources. 
	In 2025, MPAC completed 390,565 property reviews, 9,435 reviews (2.4%) below target, and recorded $46.8 billion in assessment change. A higher proportion of reviews were conducted off-site, reflecting increased use of available property information and documentation to support review work, particularly for non-residential properties. 
	As part of the work conducted annually, MPAC also processed property changes, including severances and consolidations, as well as subdivision plans (M-plans), reference plans (Rplans), and condominium registrations. Service level targets were met for most parcel change requests, with more complex cases requiring additional review to ensure accuracy. 
	-

	In 2025, of the $46.8 billion assessment added, $41.4 billion reflected in-year new assessment changes added to municipal assessment rolls across Ontario, including nearly $30 billion from residential properties and $6 billion from commercial and industrial properties. Timeliness remains a key measure of confidence in the system, and 87.3% of new assessment was captured within one year of occupancy, exceeding the service level agreement target of 85%. 
	If a property owner disagrees with their assessment, they may file a Request for Reconsideration with MPAC at no cost. This online process, which is initiated through MPAC AboutMyProperty™, allows property owners to ask questions and share additional property information, often resolving concerns without the need for an appeal with the 
	If a property owner disagrees with their assessment, they may file a Request for Reconsideration with MPAC at no cost. This online process, which is initiated through MPAC AboutMyProperty™, allows property owners to ask questions and share additional property information, often resolving concerns without the need for an appeal with the 
	Assessment Review Board. To preserve the integrity of the review process, MPAC does not establish performance targets for Requests for Reconsideration or appeals. 

	Figure
	In 2025, 4,805 Requests for Reconsideration resulted in a change to the assessed value, representing 0.08% of all properties in Ontario. More than 99% of assessments were accepted without appeal, and 62.3% of concluded appeals resulted in no change to the original assessed value. When most assessments are accepted without a Request for Reconsideration or appeal, and relatively few property values change as a result of the review process, it signals a stable and accurate assessment system and helps build pub
	Overall, 98.07% of lower-tier and single-tier municipalities experienced reconsideration and appeal losses of less than 0.5% of their assessment base. When new assessment growth is factored in, over 98% of municipalities (407 of 414) maintained or increased their assessment base, reinforcing the stability and reliability of Ontario’s property assessment system. 
	Ontario’s property assessment system spans 5,740,000 properties across a wide range of property types. Managing this inventory requires operational excellence at every level, sustained by the people behind the work. MPAC employees contribute to every assessment, interaction, and decision that supports Ontario’s property inventory. Living and working in communities across the province, they bring local insight and professional expertise that help ensure property assessments are impartial, accurate, and respo

	2025 property count 
	2025 property count 
	Total properties – 2025 – 5.7M 
	Total properties – 2025 – 5.7M 
	• 5.2M Residential 
	• 221K Farm 
	• 168K Commercial 
	• 81.9K Industrial 
	• 48.8K Special Exempt • 18K Multi-residential 

	Total Assessment Value* 
	Total Assessment Value* 
	• $2.3T Residential • $146.9B Farm 
	Figure
	• $330B Commercial 
	• 126.6B Industrial 
	• $159.4B Special Exempt • $138.4B Multi-residential 
	*Based on the January 1, 2016 assessed values. 


	Strengthening operational excellence through continuous modernization 
	Strengthening operational excellence through continuous modernization 
	Throughout 2025, MPAC continued advancing operational excellence by modernizing core work processes that support property reviews and assessment delivery across the province. This work focused on improving how information is collected, reviewed, and analyzed to strengthen data quality and support accurate, timely assessments. By refining operational practices, MPAC is building a more adaptable and resilient assessment system and reinforcing its commitment to delivering reliable assessment services Ontarians

	Evolving how we deliver this work 
	Evolving how we deliver this work 
	Behind every property assessment are ongoing investments in the systems and processes that support accuracy and consistency. In 2025, MPAC advanced strategic initiatives that strengthen data quality, streamline workflows, and support consistent application of assessment practices. This work helps ensure reliable assessments today while building the capacity needed to support Ontario’s growing and changing communities. 

	Modernizing the systems that support trusted property assessment 
	Modernizing the systems that support trusted property assessment 
	For property owners and municipalities, confidence in property assessment depends on access to timely, reliable, and consistent information. In 2025, MPAC reached a major milestone in strengthening that confidence with the launch of Insight, a modern software developed in-house that integrates MPAC’s assessment services into a single, secure, cloud-based platform. This marks a significant step forward in how property assessment is supported across Ontario. 
	The platform is designed to improve the consistency, reliability, and accessibility of property information that municipalities rely on for planning, budgeting, and service delivery. For property owners, it supports clearer assessment outcomes grounded in high-quality data and consistent application of assessment practices. Together, these improvements help reinforce trust in Ontario’s property assessment system. 
	Behind these benefits is one of the most significant modernizations of MPAC’s core systems. The platform consolidates assessment functions that were previously supported 
	Behind these benefits is one of the most significant modernizations of MPAC’s core systems. The platform consolidates assessment functions that were previously supported 
	by multiple legacy applications into a single, integrated system. This strengthens data governance, reduces duplication, and creates a more stable and resilient foundation for assessment work across the province. 

	Figure
	As with any large-scale transformation, work will continue to refine functionality, strengthen workflows, and enhance access as the platform is further embedded across the organization. Ongoing improvements will help ensure it continues to support accurate assessments, dependable service delivery, and the evolving needs of municipalities and property owners. 
	This modernization represents one of the most important investments MPAC has made in its assessment infrastructure. By strengthening the systems that underpin property assessment today, MPAC is better positioned to deliver trusted, stable services now while preparing for future assessment cycles and changing demands. 

	Advancing service delivery through in-house designed innovation 
	Advancing service delivery through in-house designed innovation 
	Delivering timely, reliable services depends on the tools and systems that support MPAC employees behind the scenes. To strengthen operational excellence, MPAC invests in technology that helps employees resolve issues quickly, enabling them to focus on higher-value work and supporting more responsive service for property owners and municipalities. 
	To support innovation in artificial intelligence (AI) at MPAC, our in-house team developed Orchestrator, a cloud-native, serverless AI platform that enables the secure, auditable, and centralized application of AI across the organization. Designed to scale, its modular approach lets us deliver new AI solutions for employees and clients in practical, responsible ways, supporting service delivery today while preparing for the future. 
	In 2025, MPAC used Orchestrator to launch its IT Support Assistant, helping employees quickly and securely resolve common IT issues. More than 83% of live chat sessions were resolved without human intervention, and the average first-response times dropped to 3.6 seconds. By reducing internal delays, IT teams were able to focus on more complex issues, supporting a more stable, efficient service environment for the work that directly serves Ontarians. 

	The Pitch: Innovation at MPAC starts with our people 
	The Pitch: Innovation at MPAC starts with our people 
	After years of using machine learning to enhance the accuracy and efficiency of property valuations, MPAC continues to adopt new technologies that strengthen the delivery of assessment services. In 2025, MPAC continued advancing its digital data and AI program 
	After years of using machine learning to enhance the accuracy and efficiency of property valuations, MPAC continues to adopt new technologies that strengthen the delivery of assessment services. In 2025, MPAC continued advancing its digital data and AI program 
	to improve consistency, accuracy, and efficiency while maintaining strong privacy and security standards. 

	Figure
	Building on this foundation, MPAC invited employees to help identify where innovation could have the greatest practical impact. Through The Pitch, an organization-wide ideation initiative, employees shared ideas for applying AI technology to everyday work. 
	More than 130 ideas were submitted, focused on reducing manual effort, improving data quality, and supporting more consistent decision-making. Following a structured evaluation process, three employee-driven initiatives were selected to advance as strategic projects. 
	Each project was designed to test new approaches, strengthen data quality, and inform future assessment practices, while managing risk through pilot implementation. Two of the selected projects will be operational using Orchestrator by spring 2026. 
	The selected projects include: 
	• 
	• 
	• 
	Val, an AI-powered valuation research assistant: A centralized research tool that helps employees access trusted valuation information more efficiently, supporting more consistent and defensible assessment outcomes. 

	• 
	• 
	An AI solution for streamlining Legislation Interpretation Requests: A tool designed to support consistent interpretation of legislation, classification, and tax liability, helping teams respond to complex requests with greater clarity and confidence. 

	• 
	• 
	Automated building plan analysis: An AI solution that extracts key measurements from building plans, reducing manual processing and supporting faster, more accurate assessments. 


	Powered by employee-led innovation, these pilots are strengthening MPAC’s future capabilities while ensuring assessment services remain reliable, transparent, and accountable. 
	From internal innovation to broader public-sector impact, The Pitch paved the way for the , an initiative that brings together organizations and professionals from academia, government, and the private sector to share ideas and advance ethical AI adoption in the public sector. Insights from this work also helped inform elements of the Government of Canada’s . 
	MPAC AI Roundtable
	G7 GovAI Grand Challenge

	Figure


	Elevating the client experience 
	Elevating the client experience 
	Making property information easier to access, understand, and use 
	Making property information easier to access, understand, and use 
	Access to clear, reliable property information helps people make informed decisions about their homes, businesses, and communities. In 2025, MPAC continued to strengthen the client experience by improving how property owners and municipalities access, understand, and use property information across every interaction. 

	Helping Ontarians get clear answers when they need them 
	Helping Ontarians get clear answers when they need them 
	For many Ontarians, the Customer Contact Centre is their first point of contact with MPAC. In 2025, our focus was on providing clear answers quickly and consistently, helping reduce uncertainty and build trust in the assessment process. 
	MPAC’s Customer Service Agents handled 162,851 calls, emails, and chat messages, helping provide timely answers to property assessment questions. In 2025, MPAC met its Service Level Agreement targets, answering 91% of calls within five minutes (target of at least 90%) and responding to 90% of emails within two business days (target of at least 90%). 
	Feedback from more than 7,300 respondents shows strong service performance, with 94% indicating they were satisfied or very satisfied, exceeding our target. 
	• 
	• 
	• 
	162,851 calls, emails, and chat messages 

	• 
	• 
	95% calls were answered within 5 minutes 

	• 
	• 
	7,300 respondents provided feedback showing strong service performance 

	• 
	• 
	94% satisfaction rate 



	Strengthening municipal engagement through collaboration, insight, and value-added services 
	Strengthening municipal engagement through collaboration, insight, and value-added services 
	Municipalities rely on timely, reliable property data to plan, invest, and serve their communities with confidence. In 2025, MPAC focused on deepening engagement, enhancing access to data, and developing practical, value-added solutions shaped by municipal needs. This work was supported by strong service performance, with MPAC meeting 97.80% of municipal service level commitments across key services. 
	Here’s how we supported municipalities in 2025: 
	• Strengthened collaboration and dialogue: Through regular meetings, advisory forums, and collaborative working groups, MPAC engaged directly with municipalities on priorities and emerging challenges. These conversations informed 
	• Strengthened collaboration and dialogue: Through regular meetings, advisory forums, and collaborative working groups, MPAC engaged directly with municipalities on priorities and emerging challenges. These conversations informed 
	services designed to reflect municipal needs and support confident decision-

	Figure
	making. 
	• 
	• 
	• 
	Expanded access to timely, actionable data: To support planning and service delivery, MPAC piloted more frequent access to the Electronic Assessment Information file and introduced new dashboards in MPAC Municipal Connect™ with localized market and sales insights. MPAC also advanced system connections to streamline the flow of building permit information to help new assessment be captured and reflected more efficiently. 

	• 
	• 
	Delivered tailored, value-added services: MPAC provided customized data reports, localized insights, and targeted support through province-wide webinars and geographic zone learning sessions, helping municipal staff save time and strengthen decision-making. 

	• 
	• 
	Enhanced learning and capacity-building opportunities: Municipalities were offered a range of learning opportunities, including webinars, workshops, conference sessions, and small group forums. These sessions focused on practical application, helping staff better understand assessment processes, use MPAC tools effectively, and manage assessment growth. 

	• 
	• 
	Supported municipal communication and public understanding: MPAC complemented municipal outreach with clear, consistent educational content that helped municipalities communicate with residents to understand property assessment and taxation, supporting transparency and public confidence. 


	MPAC delivered reliable assessment services to municipalities, achieving 97.80% of municipal service level commitments across key services. Timely responses remained a priority, with 99.70% of municipal inquiries responded to within 30 calendar days, helping municipalities access the information they need to support residents and local decision-making. 
	Through close collaboration and services informed by municipal feedback, MPAC is strengthening the municipal experience and helping municipalities navigate change and serve their communities with confidence. 
	To learn more about our municipal engagement and partnership activities in 2025, view the . 
	2025 Municipal Partnerships Report

	• 
	• 
	• 
	1,383 attendees at 5 province-wide webinars 

	• 
	• 
	4,784 visits to our municipal contact page on mpac.ca 

	• 
	• 
	2,310 attendees at 37 geographic zone learning sessions 

	• 
	• 
	1,971 people checked out our municipal resource page on mpac.ca 

	• 
	• 
	2,004 municipal engagements, conferences, and council meetings 

	• 
	• 
	11,000 subscribers to InTouch, our monthly municipal newsletter 


	Figure

	Strengthening government engagement through strategic insight and partnership 
	Strengthening government engagement through strategic insight and partnership 
	In 2025, MPAC’s Government Relations team strengthened its role as a trusted partner to the province by providing timely data, analytics, and assessment expertise to support various ministry priorities and inform policy development. Working collaboratively with ministry staff and the Minister’s Offices, MPAC provided value-added insights aligned to key government priorities, including affordable housing and building, modernization, and service delivery improvements. 
	At the same time, MPAC continued to support MPPs and their staff across Ontario by responding to assessment-related inquiries, delivering riding-specific property insights and summaries, and providing clear, accessible information to assist with constituency matters. 
	Through proactive engagement and evidence-based support, MPAC reinforced its reputation as a non-partisan technical advisor and strategic partner. We are proud to help elevate the government client experience while supporting confidence in Ontario’s property assessment and taxation system. 

	Reimagining the digital client experience 
	Reimagining the digital client experience 
	Confidence in Ontario’s property assessment system starts with clarity. When property owners receive their Property Assessment Notice, they want to understand how their assessment was determined and know what to do if something does not look right. 
	In 2025, MPAC examined the end-to-end customer journey, from receiving a notice to accessing MPAC AboutMyProperty™, to better understand where confusion occurs and how digital tools can strengthen transparency. These insights are laying the groundwork for future improvements that strengthen the client experience while supporting accurate property assessment records across the province. 

	Making it easier to submit business property information digitally 
	Making it easier to submit business property information digitally 
	Each year, MPAC conducts its Assessment Information Request program, asking property owners for information to support fair, accurate, and up-to-date property assessments across Ontario. 
	In 2025, MPAC launched the new Assessment Information Request portal to support data collection by providing a designated digital experience for business property owners to submit required information. The secure online portal allows required information to be 
	In 2025, MPAC launched the new Assessment Information Request portal to support data collection by providing a designated digital experience for business property owners to submit required information. The secure online portal allows required information to be 
	submitted digitally through guided workflows that simplify reporting and reduce the need for follow-up. 

	Figure
	By supporting the Assessment Information Request program through a digital channel, the portal helps business property owners complete submissions more efficiently and with greater clarity. Structured data entry and clear prompts support more accurate submissions, improving the overall client experience while strengthening the quality of information used in the assessment process. At the same time, digital submission supports more streamlined internal processing and faster ingestion of information, helping 


	Strengthening our bottom line 
	Strengthening our bottom line 
	Sustaining public value through responsible growth and reinvestment. 
	Sustaining public value through responsible growth and reinvestment. 
	A strong financial foundation helps MPAC deliver reliable assessment services while keeping costs as low as possible for Ontario taxpayers. By managing resources responsibly and generating value beyond our core mandate, MPAC reduces pressure on municipal budgets and reinvests in the people, systems, and tools that support accurate, consistent property assessment across the province. 
	In addition to our legislated role in Ontario, MPAC shares its assessment expertise and technology with other jurisdictions through its Commercial and Client Solutions division. Revenue from this work helps offset the cost of assessment services in Ontario, allowing municipalities and property owners to benefit from economies of scale and continued investment in modern assessment tools. 
	Together, these efforts strengthen MPAC’s operating model and support long-term sustainability while ensuring assessment services remain stable, predictable, and affordable for the communities we serve. 

	Financial performance and accountability 
	Financial performance and accountability 
	Financial performance matters because it directly affects taxpayers and the long-term stability of property assessment services. MPAC tracks a focused set of financial measures to ensure public funds are managed responsibly and deliver value for municipalities and taxpayers. 
	Budget variance measures how closely actual spending aligns with planned expenditures and reflects the accuracy of budgeting and forecasting. In 2025, MPAC committed to managing its operating budget variance within 3% and finished the year with a variance of 
	Budget variance measures how closely actual spending aligns with planned expenditures and reflects the accuracy of budgeting and forecasting. In 2025, MPAC committed to managing its operating budget variance within 3% and finished the year with a variance of 
	just 0.2%. This result demonstrates strong financial discipline and accountability, ensuring public funds were used as intended and minimizing financial risk for municipalities. 

	Figure
	Cost per property reflects the average cost to deliver assessment services across Ontario. In 2025, MPAC’s cost per property was $44.70, slightly higher than the $44.08 target. This increase was driven primarily by higher labour costs, while service levels and financial controls were maintained. MPAC continues to monitor this measure to balance cost efficiency with the investments needed to deliver reliable assessment services. 

	Generating value beyond our core mandate 
	Generating value beyond our core mandate 
	MPAC’s property data is widely used across commercial markets, including real estate, financial services, insurance, and utilities. MPAC responsibly commercializes its data holdings to help keep the cost of assessment services low for Ontario taxpayers while supporting innovation and continuous improvement across its core operations. The surplus derived from MPAC’s Business Development activities directly benefits the people of Ontario, saving taxpayers more than $165 million since 2002. 
	In 2025, MPAC set a target of generating at least $18.0 million in surplus from data sales. This target was exceeded by 4.4%, with Business Development activities generating more than $18.7 million in surplus for Ontario taxpayers. This surplus supports reinvestment in new tools, services, and partnerships that expand the value MPAC delivers. 

	Data and insights REALTORS® rely on 
	Data and insights REALTORS® rely on 
	In 2025, MPAC continued to strengthen its property intelligence offerings to support informed decision-making across key sectors. MPAC’s Automated Valuation Model combines real-time property sales data with MPAC’s up-to-date property inventory to strengthen accuracy and support financial lending decisions with timely, reliable valuations. propertyline™ by MPAC provides REALTORS® with trusted property data and value-added reports to inform pricing, market analysis, and client advice. 
	Profit generated from data and insights products for REALTORS® helps MPAC reinvest in innovation while offsetting the cost of assessment services for Ontario municipalities. In 2025, Business Development activities met revenue and profit targets, exceeding planned contributions by nearly $1 million. 
	• 
	• 
	• 
	Nearly 1,300 webinars and live training sessions delivered to nearly 62,000 REALTORS® since 2020. 

	• 
	• 
	90,000+ REALTORS® rely on propertyline™ by MPAC to access board-licensed MPAC data and value-added reports 

	• 
	• 
	200+ webinars and live training sessions delivered 

	• 
	• 
	12 real estate events and trade shows supported 
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	First Nations Tax Commission and Memorandum of Understanding 
	First Nations Tax Commission and Memorandum of Understanding 
	In 2025, MPAC continued to strengthen its support for First Nations property tax systems in Ontario by formalizing collaboration with the First Nations Tax Commission through a signed Memorandum of Understanding. Building on a longstanding working relationship spanning more than two decades, MPAC continued to provide assessment services at the invitation of First Nations communities to support community-led property tax frameworks and local services. 
	• 
	• 
	• 
	First Nations Tax Commission–MPAC Memorandum of Understanding signed March 27, 2025 

	• 
	• 
	Collaboration with the First Nations Tax Commission spans more than two decades 

	• 
	• 
	Assessment services delivered at the invitation of First Nations communities in Ontario 




	Delivering exceptional employee experiences 
	Delivering exceptional employee experiences 
	Supporting the people who deliver consistent, trusted service to Ontarians 
	Supporting the people who deliver consistent, trusted service to Ontarians 
	Ontarians rely on MPAC for consistent, accurate, and transparent property assessments. Delivering that level of service at scale depends on a skilled, supported workforce that can apply professional standards reliably across Ontario. 
	By investing in employee development, learning, and inclusion, MPAC equips employees with the tools, knowledge, and confidence to do their work effectively. These investments help sustain service quality, support informed decision-making, and ensure MPAC continues to meet the needs of Ontario’s diverse communities. 

	MPAC Mentorship Program: Strengthening capability through shared expertise 
	MPAC Mentorship Program: Strengthening capability through shared expertise 
	MPAC’s mentorship program supports professional growth by pairing employees with experienced mentors who share knowledge, provide guidance, and build confidence. The program helps employees strengthen skills, prepare for future leadership roles, and contribute to consistent, high-quality property assessments. 
	In 2025, MPAC piloted a formal mentorship framework to support new employees and professional accreditation. Seventy mentor-mentee pairs completed more than 450 hours of mentoring, and more than 90 per cent of participants recommended the program. In 2026, MPAC will expand the program with additional mentorship themes and broader participation. 
	Figure

	Valuation & Assessment Operations Succession program 
	Valuation & Assessment Operations Succession program 
	To support leadership continuity and maintain high-quality property assessment services, MPAC launched the Valuation and Assessment Operations Succession program. The program prepares employees to step into key and at-risk management roles through targeted development and practical learning experiences. 
	In 2025, 23 employees participated in the program, with eight completing acting manager assignments as opportunities became available. These experiences strengthened leadership capabilities while supporting operational stability and service continuity for property owners and municipalities. 

	Greater Toronto’s Top Employers 
	Greater Toronto’s Top Employers 
	In December 2024, MPAC was named one of for the sixth consecutive year, recognizing its ongoing commitment to an inclusive, engaging, and growth-focused workplace that supports employees in delivering trusted public service. 
	Greater Toronto’s Top Employers 


	Equity, Diversity, Inclusion, and Anti-Racism 
	Equity, Diversity, Inclusion, and Anti-Racism 
	Ontarians rely on public services that are consistent, respectful, and responsive to the communities they serve. At MPAC, Equity, Diversity, Inclusion, and Anti-Racism (EDIA) values are embedded across our culture and operations to support sound decision-making, professional judgment, and service delivery across Ontario’s property assessment system. This commitment is reflected in how employees work together, apply standards, and engage with the public. 

	Embedding Equity, Diversity, Inclusion, and Anti-Racism through learning 
	Embedding Equity, Diversity, Inclusion, and Anti-Racism through learning 
	In 2025, 268 employees participated in MPAC’s EDIA Committee, helping advance inclusive practices and strengthen shared understanding across the organization. 
	MPAC also launched an Equity, Diversity, Inclusion, and Anti-Racism Fundamentals course, which provides employees with a shared understanding of these principles and how they support respectful, inclusive workplaces. The course focuses on practical knowledge and an EDIA lens that employees can apply in their roles to strengthen inclusive practices across the organization. 
	The course was formally approved by all four of MPAC’s accrediting partners for 2.5 Continuing Professional Development (CPD) hours, meeting professional standards and reinforcing MPAC’s commitment to high-quality, meaningful learning that supports an inclusive workplace culture. 
	Figure

	Employee Resource Groups: Building connection, understanding, and inclusion 
	Employee Resource Groups: Building connection, understanding, and inclusion 
	In 2025, MPAC formalized Employee Resource Groups (ERGs) to support employees, strengthen connections, and create structured opportunities for learning and engagement. Through employee-led initiatives, ERGs helped increase cultural awareness and understanding across MPAC. Examples included developing a Ramadan Resource Guide to support Muslim employees, increasing manager participation in 2SLGBTQIA+ ERG activities to strengthen visibility and allyship, and programming that created space for connection and d
	• 
	• 
	• 
	19 members in the Truth & Reconciliation Circle 

	• 
	• 
	149 employees participating across MPAC’s ERGs 

	• 
	• 
	268 employees participated in MPAC’s EDIA Committee 



	Putting values into action 
	Putting values into action 
	Community engagement is one of the ways MPAC lives its values beyond day-to-day operations. In 2025, MPAC’s Social Impact Committees led charitable initiatives that brought employees together to support local organizations and address community needs across Ontario. These employee-led efforts strengthened connections with communities while reinforcing a culture of service, inclusion, and shared responsibility across MPAC. 
	It Starts With Us: Compassion in action during the holiday season 
	It Starts With Us: Compassion in action during the holiday season 
	During the 2025 holiday season, MPAC’s Social Impact Committees led the It Starts With Us campaign, bringing employees together to support organizations addressing food and shelter insecurity. MPAC employees donated more than 8,100 essential items, which were distributed to over 60 community organizations across Ontario. 

	Socktober 
	Socktober 
	In 2025, MPAC employees participated in Socktober, an annual campaign that collects socks and other essential items for community organizations supporting people experiencing hardship. Local offices collectively donated more than 4,300 items to community partners. 

	Earth Day and Ontario Provincial Day of Action Against Litter 
	Earth Day and Ontario Provincial Day of Action Against Litter 
	In recognition of Earth Day and the Ontario Provincial Day of Action Against Litter, MPAC employees across Ontario participated in community clean-up efforts, collecting nearly 100 bags of litter from local public spaces. 
	Figure


	Investing in future property assessment professionals 
	Investing in future property assessment professionals 
	Supporting communities across Ontario includes investing in the people who will serve them in the future. Through targeted scholarship programs, MPAC supports students who are developing the skills and expertise that municipalities and property owners rely on for fair, transparent, and consistent property assessment. These scholarships help reduce financial barriers for students pursuing careers in property valuation, real estate, and related disciplines, strengthening Ontario’s future workforce and support
	• 
	• 
	• 
	$13,600 donated to charitable organizations by employees 

	• 
	• 
	11,810 items donated by employees 

	• 
	• 
	412.5 employee volunteer hours 

	• 
	• 
	100 charities supported across Ontario 



	MPAC scholarship programs 
	MPAC scholarship programs 
	Seneca College -Real Property Administration Program 
	Seneca College -Real Property Administration Program 
	Two annual scholarships supporting students preparing for careers in property assessment. Established in 2016, with $10,000 contributed to date. 

	University of Guelph -Bachelor of Commerce, Real Estate (Business and Economics) 
	University of Guelph -Bachelor of Commerce, Real Estate (Business and Economics) 
	Two annual scholarships supporting students building foundational knowledge in real estate markets and urban economics. Established in 2021, with $5,000 contributed to date. 

	Ontario Tech University -Women in STEM 
	Ontario Tech University -Women in STEM 
	Two annual scholarships, matched by Ontario Tech University, supporting women pursuing studies in science, technology, engineering, and mathematics. Established in 2021, with $10,000 contributed to date. 



	Looking toward the future: Here to support Ontario 
	Looking toward the future: Here to support Ontario 
	As Ontario’s property landscape continues to grow and change, access to accurate, reliable property information remains essential to confident decision-making. MPAC is focused on making property information easier to understand, easier to use, and more responsive to the real-world needs of the people and communities we serve. 
	We have invested in modern systems, expanded our use of data and analytics, and strengthened our teams to deliver value beyond our core mandate. The tools and services 
	We have invested in modern systems, expanded our use of data and analytics, and strengthened our teams to deliver value beyond our core mandate. The tools and services 
	we are developing are designed to respond to emerging needs and support municipalities, businesses, and property owners as they navigate change. 

	Figure
	As we move into the next phase of our strategic plan in 2026, MPAC remains focused on progress, partnership, and continuous improvement. Upcoming initiatives include expanded assessment education through the Municipal Assessment Base Course and enhanced collaboration through the Taxpayer Liaison Group. Together, these efforts reflect our commitment to supporting informed decisions today while preparing for what comes next. 
	We are here to support Ontario now and into the future, advancing our systems, working with people and technology, and continuing to deliver better outcomes for everyone. 

	Leadership 
	Leadership 
	2025 Executive Management Group 
	2025 Executive Management Group 
	• 
	• 
	• 
	Nicole McNeill, MPAC President and Chief Administrative Officer 

	• 
	• 
	Rupa Aggarwal, Executive Director, Social Impact and Inclusion 

	• 
	• 
	Jamie Bishop, Vice-President, Public Affairs and Customer Experience 

	• 
	• 
	Natalie Blake, Vice-President, People and Culture 

	• 
	• 
	Chris Fusco, Vice-President, Professional Services 

	• 
	• 
	Sujit Jagdev, Vice-President and Chief Information and Technology Officer 

	• 
	• 
	Mathew Kanter, Vice-President, General Counsel 

	• 
	• 
	Cindy Lam, Chief Financial Officer 

	• 
	• 
	Carmelo Lipsi, Vice-President, Valuation and Assessment Operations and Chief Operating Officer 

	• 
	• 
	Greg Martino, Vice-President and Chief Valuation and Standards Officer 

	• 
	• 
	Mary Meffe, Vice-President, Corporate Services and Chief Financial Officer 

	• 
	• 
	Lee Taylor, Vice-President, Business Development 

	• 
	• 
	Ruel Williamson, Executive Vice-President, Commercial and Client Solutions 



	2025 Board of Directors 
	2025 Board of Directors 
	• 
	• 
	• 
	Alan Spacek, (Chair) (Retired) Mayor, Town of Kapuskasing 

	• 
	• 
	Paul Bernards, Finance Professional 

	• 
	• 
	Niels Christensen, Managing Director and Broker, Christensen Real Estate Group 

	• 
	• 
	Nazmin Gupta, Former Managing Director of Capital Raising and Investor Relations, BentallGreenOak 

	• 
	• 
	Ray Kindiak, Lawyer and Corporate Finance Professional 

	• 
	• 
	Wendy Landry, Mayor, Municipality of Shuniah and President, Northwestern Ontario Municipal Association (NOMA) 

	• 
	• 
	Chris Murray, Special Advisor to the federal Deputy Minister of Housing Infrastructure and Communities 

	• 
	• 
	Jon Olinski, (Vice-Chair) Dean, Faculty of Arts, Seneca Polytechnic 

	• 
	• 
	John Paradis, Deputy City Manager, City of London 

	• 
	• 
	Delia Reiche, Development Liaison, County of Brant and (Former) Deputy Mayor, Thames Centre 

	• 
	• 
	Ken Seiling, (Retired) Regional Chair, Region of Waterloo and (Former) Mayor, Woolwich Township 

	• 
	• 
	Patricia Vanini, (Retired) Executive Director, Association of Municipalities of Ontario 

	• 
	• 
	Derek Vanstone, Barrister and Solicitor 
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	Financials 
	Statement of operations (in thousands of dollars) Revenue 2025 2024 
	Municipal 
	Municipal 
	Municipal 
	226,893 
	219,432 

	Other 
	Other 
	31,294 
	28,398 

	Interest and dividend income 
	Interest and dividend income 
	4,374 
	4,899 

	Total revenue 
	Total revenue 
	262,561 
	252,729 


	Expenses 2025 2024 
	Salaries and benefits 
	Salaries and benefits 
	Salaries and benefits 
	226,038 
	214,243 

	Professional services 
	Professional services 
	9,822 
	10,582 

	Information technology 
	Information technology 
	14,790 
	12,661 

	Facilities 
	Facilities 
	7,643 
	8,657 

	General and administrative 
	General and administrative 
	9,189 
	10,677 

	Royalties 
	Royalties 
	3,472 
	3,258 

	Amortization of capital and intangible assets 
	Amortization of capital and intangible assets 
	3,793 
	2,755 

	Gain on disposal of capital assets 
	Gain on disposal of capital assets 
	(81) 
	(551) 

	Total expenses 
	Total expenses 
	274,666 
	262,282 

	Deficiency of revenue over expenses for the year before changes in fair value of investments 
	Deficiency of revenue over expenses for the year before changes in fair value of investments 
	(12,105) 
	(9,553) 

	Changes in fair value of investments 
	Changes in fair value of investments 
	7,476 
	12,835 

	(Deficiency) excess of revenue over expenses for the year 
	(Deficiency) excess of revenue over expenses for the year 
	(4,629) 
	3,282 


	Figure
	Statement of changes in net assets (in thousands of dollars) 2025 2024 
	Net assets -beginning of year (Deficiency) excess of revenue over expenses for the year Net actuarial gain (loss) on employee future benefits 
	Net assets -beginning of year (Deficiency) excess of revenue over expenses for the year Net actuarial gain (loss) on employee future benefits 
	Net assets -beginning of year (Deficiency) excess of revenue over expenses for the year Net actuarial gain (loss) on employee future benefits 
	114,833 (4,629) 111 
	112,332 3,282 (781) 

	Net assets -end of year 
	Net assets -end of year 
	110,315 
	114,833 


	*Note: the above is an excerpt from the 2025 Audited Financial Statements prepared in accordance with Canadian accounting standards for not-for-profit organizations and should be read in tandem with the audited statements. 


	Performance at a glance 
	Performance at a glance 
	For most measurements, MPAC has set performance targets by analyzing past performance, or by adopting existing targets from other reporting mechanisms, such as the Service Level Agreement (SLA) established between MPAC and Ontario municipalities. 
	In 2025, the performance baselines for each measure were updated to reflect the average of the past three years (2022-2024) to align with best practices for corporate performance measurement and reporting. 
	The Annual and Performance Report outlines 18 measures organized under three main goals, supported by objectives and performance indicators. While performance targets are set for most measures, two do not include targets. This approach helps ensure assessments remain fair, consistent, and free from undue influence. In 2025, MPAC achieved 13 of the 16 performance measure targets. 
	Below is a chart summarizing the results of the operational metrics presented in the report. 
	2025 Assessment excellence 
	Performance goals Number of measures Number of measures that include a target Number of measures that met or partially met their targets 
	Assessment excellence 
	Assessment excellence 
	Assessment excellence 
	9 
	7 
	6/7 

	Customer service and stakeholder engagement 
	Customer service and stakeholder engagement 
	6 
	6 
	5/6 

	Operational efficiency 
	Operational efficiency 
	3 
	3 
	2/3 

	Totals 
	Totals 
	18 
	16 
	13/16 


	Figure
	Performance goal: Assessment excellence 
	Indicator (Objective) Measure Target Past baseline (Avg: 2022 2024 results) 2024 results 2025 results Assessment Growth Capture Growth assessed within one year of occupancy >=85% (SLA) 87.85% Total Transactions (avg.): $40,841,612,780 Within One Year (avg.): $35,910,163,687 90.27% Total Transactions: $42,765,333,908 Within One Year: $38,604,402,878 87.32% Total Transactions: $41,452,171,728 Within One Year: $36,198,038,683 Severance and Consolidation Information Forms (SCIFs) delivered within 150 days of re
	Performance goal: Assessment excellence (continued) 
	Indicator (Objective) Measure Target Past baseline (Avg: 2022 2024 results) 2024 results 2025 results Assessment Stability Percentage of all properties experiencing a valuation change via the RfR process No Target 0.09% 0.08% (4,491 of 5,681,507) 0.08% (4,805 of 5,742,935) Percentage of all property assessments accepted without appeal >=99% 99.24% 99.23% (5,637,912 of 5,681,507) 99.17% (5,695,267 of 5,742,935) Appeals concluded for properties during the year with no value change No Target 49.82% 50.96% (1,0
	Figure
	25 
	Performance goal: Customer service and stakeholder engagement 
	Indicator (Objective) Measure Target Past baseline (Avg: 2022 2024 results) 2024 results 2025 results Customer Service Overall customer satisfaction with MPAC's Customer Contact Centre >=90% 94% 93% 94% Percentage of calls responded to by staff within  5 minutes >=90% 90% 91% 91% Percentage of emails responded to by staff within 2 business days >=90% 87% 90% 90% Percentage of municipal service levels met >=90% (SLA) 96.54% 97.91% 97.80% Percentage of municipal inquiries responded to by staff within 30 calen
	*Percentage of municipal stakeholders that rate a positive overall impression of MPAC -target 70% -N/A as it was not reported out in the past Performance Reports (2023-2024). 
	Figure
	26 
	Performance goal: Operational efficiency 
	Indicator (Objective) Measure Target Past baseline (Avg: 2022 2024 results) 2024 results 2025 results Financial Efficiency Year-end operating budget variance <=3% 1.37% 0.8% 0.2% Surplus Generated from Data Sales >= $18.0 M in surplus generated from data sales $17,731,000 $18,203,000 $18,796,000 Cost Per Property <=$44.08 $42.12 $43.26 $44.70 
	Figure
	27 

	Land acknowledgement 
	Land acknowledgement 
	At MPAC (Municipal Property Assessment Corporation), we acknowledge that our work takes place on the traditional territories of many Indigenous Nations across Ontario. Our head office in Pickering is situated on the territory of the Mississaugas of Scugog Island First Nation and other signatories to the Williams Treaties. 
	We honour the deep and ongoing connections Indigenous Peoples maintain with these territories. MPAC is committed to advancing reconciliation by aligning our actions with the , particularly those focused on publicly funded institutions. 
	Truth and Reconciliation Commission’s Calls to Action


	Connect with us 
	Connect with us 
	MPAC has offices across Ontario to meet the needs of property owners in every community. 
	Customer Contact Centre 
	Customer Contact Centre 
	Toll Free: 1 866 296-6722 Monday to Friday -8 a.m. to 5 p.m. 
	mpac.ca/contact 
	mpac.ca/contact 


	Mail 
	Mail 
	1340 Pickering Parkway, Suite 101 Pickering ON L1V 0C4 
	Accessible formats and communication supports are available upon request. 
	Compliance statement: In keeping with the reporting requirements under the Municipal Property Assessment Corporation Act, the Corporation has complied with any policies, procedures, and standards established by the Minister under Section 10, and with the process established regarding the implementation of quality service standards by the Quality Service Commissioner. 
	© MPAC 2026. All Rights Reserved. Privacy Policy. 






	ACT 1 ~ Ministry of Municipal Affairs and Housing – 2026 Association of Municipalities of Ontario (AMO) Conference – Delegation Requests
	GB 18.1 ~ Accounts
	GB 18.2.1 ~ By-law to Provide Remuneration, Allowances and Expenses for Members of Council, effective November 15, 2026
	GB 18.2.2 ~ By-law to Authorized the Signing of an Agreement between the Corporation of the County of Dufferin and the Corporation 
	GB 18.3.1 ~ Report from Denise B. Holmes – Lame Duck Provisions & Delegation of Authority
	GB 18.3.2 ~ Family Transition Place – Proclamation for Sexual Violence Prevention Month
	GB 18.3.3 ~ Notice of Motion – Ministry of Transportation Operational Performance Review (OPR) of Highway 10 (Deputy Mayor McLean)
	DEL 19.1 ~ 530 p.m. – Statutory Public Meeting for a Zoning By-law Amendment on land described as East Part of Lots 7 and 8, Concession 1 OS – 556408 Mulmur-Melancthon Townline – File No. Z26-02 – Mary Young
	556408 Mulmur-Melancthon Townline - May 7 Council - Report w. Appendicies.pdf
	556408 Mulmur-Melancthon Townline - May 7 Council - Recommendation Report
	Draft ZBLA_556408 Mul-Mel Townline
	Dufferin County_Comments
	RE_ Notice of Public Meeting - ZBA File No. Z26...


	DEL 19.2 ~ 600 p.m. – Mayor Seeley, Chair and Courtenay Hoytfox, Top Aggregate Producing Municipalities of Ontario (TAPMO) invited by Council to attend the meeting to learn more information about the organiza
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	Slide 3: TAPMO Mandate: The Top Aggregate Producing Municipalities of Ontario (TAPMO) have joined together to work with industry partners and provincial decision-makers to developing a sustainable plan for aggregate extraction.  As demand for aggregate pr
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