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Message from the Detachment Commander
I am pleased to provide the Dufferin Detachment Progress Report for year three of the 2017 –
2019 Action Plan. At the implementation of our 2017-2019 Action Plan I outlined our focus for
the three years. This report highlights some of our achievements for 2019.
‘Combatting property crime by data analysis to maximize efficiencies in proactive resource
deployment’
2019 results - Dufferin Detachment has realized a 12 % overall reduction in property crime
compared to 2018 statistics. The implementation of a Community Street Crime Unit and partnership with neighbouring
detachments has resulted in successful investigations and in some instances, the recovery and return of stolen property
to the owners. In 2019, there was a substantial increase in the number of fraud related occurrences, of which the
majority were cybercrime related.
‘Reducing aggressive driving by partnering with municipalities and developing local focused patrol strategies’
2019 results – Overall traffic enforcement hours Dufferin County decreased slightly in 2019 (about 5%) while the number
of Criminal Code investigations increased from 274 in 2017, to 354 in 2018, and ending at 439 in 2019 (38%). In 2019,
the detachment continued to conduct focused enforcement efforts in known collision areas, and as a result there was a
reduction of both personal injury (10%) and property damage collisions in 2019 (11%). Notably the number of animal
related collisions has been reduced by 22% over 2018. Sadly there was a slight increase in the number of fatal motor
vehicle collisions in which six people were killed. There has been one fatal collision involving an off road motor vehicle.
‘Increasing police visibility to deter crime and traffic incidents’
2019 results – Remaining committed to utilizing data analysis we have been able to identify trends in break and enter
and mischief occurrences, as well as high probability traffic incident locations. Working with purpose, officers continue
to be assigned to patrols and enforcement activities increasing police presence and visibility in the right place at the
right time.
‘Cultivating community and agency partnerships to ensure a holistic approach to identified challenges’.
2019 results – Dufferin OPP have partnered with all municipalities and the County of Dufferin to respond to the specific
challenges in each particular area. Directed enforcement and subsequent analysis will determine if further steps are
required moving forward to address issues.
Dufferin Detachment remains committed to a traffic safety approach that will change driver behaviours responsible for
injuries and deaths on roadways, waterways and trails. We continue to utilize data analysis and partner with our
municipalities to reduce aggressive driving and prevent collisions. By implementing new strategies, tools and initiatives, we
will direct our efforts at reducing commercial motor vehicle related incidents, while ensuring commercial motor vehicle
operators adhere to the regulations of the Highway Traffic Act in relation to equipment, loads and rules of the road.
We are excited to be a part of the newly created Health Network in Dufferin and Peel, including a pilot program to
expand the mental health crisis response services in Dufferin County. We look forward to supporting this project and are
confident that an expanded crisis response program will be implemented as a part of the 2020 – 2022 Action Plan.
Nicol Randall
Detachment Commander, Staff Sergeant
Dufferin Detachment
Safe Communities – A Secure Ontario
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Our Detachment
The Dufferin Detachment provides policing services to six municipalities being: The Town of Mono, the Town of Grand
Valley, and the four Townships of Amaranth, East Garafraxa, Melancthon and Mulmur. The total population of Dufferin
County is 22,875 covering a land area of 1,464 square kilometres. Dufferin’s area is primarily rural-residential and
agricultural, but does include several villages, hamlets and estate sub-divisions. The local commercial industrial base
includes various light industries. Agriculture is a strong part of the economy, including beef and dairy cattle, cash crops
(e.g. potatoes) and mixed grains. Recreational activities such as skiing, fishing, hiking and equestrian activities also
contribute to the local economy.
The Dufferin Detachment area population had an overall increase of 6.67% from 2011 to 2016. This change in
population varied among municipalities, with the Town of Mono experiencing a growth of 14.8% and East Garafraxa
Township experiencing a population decrease of 0.6%. Areas to the north and south of Dufferin also saw large
significant growth during this period.
Dufferin is situated between recreational areas to the north and the Greater Toronto Area to the south. As the
population of surrounding areas has increased, so too has the traffic volume on Dufferin area roads. There has also been
a recent increase in motorcycles using Dufferin County roads as popular touring routes. This has resulted in increased
traffic and noise levels within the County.
In recent years, the Dufferin Detachment area has also seen an increase in extreme weather. Gusting snow in winter
climate has caused road closures for days and resulted in many motorists being stranded in Dufferin County. Tornadoes
have also resulted in property damage and the closure of roads within the County. Local emergency services have
worked together to ensure the safety of our citizens.
Traffic flows within Dufferin will continue to be impacted by construction projects and special events. The area has a
number of residential construction projects set to occur throughout 2019. These factors, combined with the annual
rodeo, festivals, running and cycling events may also impact traffic within the detachment area.

Safe Communities – A Secure Ontario
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Overview
OPP Facilities
Facility
Detachment
Hours (Field Personnel)
ADMIN
COURT
CRIME
STATUTES
MUNICIPAL BY-LAWS
OPERATIONAL/SPECIALTY UNIT SUPPORT
PATROL
TRAFFIC
TRAINING
Total
Criminal Code & Provincial Statute Charges Laid
Offences
Highway Traffic Act
Criminal Code Traffic
Criminal Code Non-Traffic
Liquor Licence Act
Other

Safe Communities – A Secure Ontario

Table 1.1
Count
1

2017
11,147.25
2,632.50
10,352.00
1,774.75
58.75
6,613.25
7,892.75
7,511.00
3,939.75
51,922.00

2018
10,115.25
2,410.00
11,006.25
1,685.00
59.50
10,060.25
6,319.00
8,514.00
3,403.75
53,573.00

Table 1.2
2019
9,415.50
2,521.00
9,987.00
1,837.25
122.25
6,875.75
6,516.00
8,070.00
2,844.00
48,188.75

2017
4,665
95
274
72
611

2018
4,906
144
354
59
582

Table 1.3
2019
4,151
105
439
40
459
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Crime Data
Violent Crimes
Offences
01 - Homicide
02 - Other Offences Causing Death
03 - Attempted Murder
04 - Sexual Offences
05 - Assaults
06 - Abduction
07 - Robbery
08 - Other Crimes Against a Person
09 - Total

2017
0
0
0
9
51
2
1
13
76

2018
0
1
0
14
56
0
1
16
88

2019
1
0
0
16
45
0
2
22
86

Table 2.1
Clearance Rate
100.00%
50.00%
84.44%
100.00%
59.09%
72.09%

Property Crimes
Offences
01 - Arson
02 - Break and Enter
03 - Theft Over $5,000
04 - Theft Under $5,000
05 - Have Stolen Goods
06 - Fraud
07 - Mischief
08 - Total

2017
2
72
27
123
2
37
63
326

2018
3
77
43
98
5
43
60
329

2019
1
64
29
83
3
61
47
288

Table 2.2
Clearance Rate
0.00%
14.06%
17.24%
12.05%
100.00%
9.84%
19.15%
14.58%

Other Criminal Code
Offences
01 - Offensive Weapons
02 - Other Criminal Code (excluding traffic)
03 - Total

2017
3
42
45

2018
2
39
41

2019
5
68
73

Table 2.3
Clearance Rate
20.00%
76.47%
72.60%

Safe Communities – A Secure Ontario
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Drugs
Offences
01 - Possession
02 - Trafficking
03 - Importation & Production
04 - Possession of Cannabis
05 - Distribution of Cannabis
06 - Sale of Cannabis
07 - Importation / Exportation of Cannabis
08 - Cultivate, Propagate or Harvest Cannabis
09 - Possess, produce, sell, distribute or import
anything for use in production or distribution of
illicit Cannabis
10 - Use of young person in the commission of a
cannabis offence
11 - Other Cannabis Act
12 - Total
Federal Statutes
Offences
01-Other Federal Statutes

Safe Communities – A Secure Ontario

2017
30
6
0
0
0
0
0
0
0

2018
11
2
1
0
0
0
0
0
0

2019
4
4
0
0
0
0
0
0
0

0

0

0

0
36

0
14

0
8

2017
2

2018
1

2019
0

Table 2.4
Clearance Rate
75.00%
100.00%

87.50%
Table 2.5
Clearance Rate
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2019 Crime Progress Results

Provincial Targeted Outcome: 2% reduction in overall violent crime by 2019
Provincial Targeted Outcome: 2% reduction in overall property crime by 2019

Violent Crime Progress Results
Violent Crime – Domestic Violence
•
•
•

Domestic violence accounts for a portion of violent crime incidents in the Dufferin Detachment area.
Violent crime continues to be a priority for the Dufferin Detachment.
Significant resources will be committed to the prevention and investigation of violent crime occurrences.

* Since 2018, with the reinvestment of the Detachment Domestic Violence Coordinator position, shift
sergeants/supervisors provide timely oversight of all domestic violence related occurrences.
Activity
Dufferin Detachment will continue to
participate in meetings with the Domestic
and Sexual Assault Review Team, the High
Risk Reduction Team and the Local Criminal
Justice Coordinating Committee.
• These meetings will review community
responses to domestic violence through
prevention, education and investigation.

Progress Status
Relevant Activity
Underway

Progress Details
In 2019, various Dufferin OPP members attended
meetings with our justice partners. Any action
taken was in conjunction with the local Crown
Attorney with the intention of reducing further
risk and harm within the community.

Dufferin Detachment will engage community
partners in response to domestic violence,
including:
• Dufferin Child and Family Services
• Family Transition Place
• Probation and Parole
• The Crown Attorney’s Office
• Caledon Dufferin Victim Assistance
Program
• Headwaters Health Care Centre
• The Upper Grand District School Board
• The Canadian Mental Health Association
• Hills of the Headwaters Safe
Communities
• Crime Stoppers
• Local police services and surrounding
OPP detachments
Detachment members will ensure the
Dufferin Child and Family Services and
Victim Witness Assistance programs are
notified of domestic violence investigations
where required.

Relevant Activity
Underway

The Dufferin Detachment Sergeants monitored
domestic violence occurrences to ensure all
required investigative steps are completed.
Officers engaged appropriate community
partners as required in the context of ongoing
investigations. In addition, an electronic referral
process and monitoring tool were implemented
to ensure timely engagement with victim's
services and provided the Detachment
Commander with a quick view of the progress of
domestic violence investigations.

Relevant Activity
Underway

The Dufferin Detachment provided accurate and
timely notifications to Dufferin Child and Family
Services and the Victim Witness Assistance
Program utilizing new plug in tools in the OPP
reporting systems.

Safe Communities – A Secure Ontario
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Activity
The CSO will deliver local presentations on
personal safety and violent crime prevention
strategies.

Progress Status
Relevant Activity
Underway

Detachment members will ensure victims of
domestic violence shall have access to safety
planning.
New officers will be trained the Domestic
Violence Risk Assessment Management
(DVRM) report.
New frontline officers will complete the
Domestic Violence Investigator training.

Relevant Activity
Underway

Ensure compliance with OPP Policy and
Ministry guidelines.

Relevant Activity
Underway

Ensure a trained Domestic Violence
Investigator has oversight on occurrences.

Relevant Activity
Underway

Continue to engage the Crime Abatement
program for repeat offenders.

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Relevant Activity
Underway
Relevant Activity
Underway

Progress Details
The Community Safety Officer attended several
community town hall meetings, school meetings
and events throughout the year promoting
personal safety and violent crime prevention
strategies. This information was available to
members of the public on request. The
Community Safety Officer interacted with youth
during delivery of the OPP KIDS program. The
OPP KIDS program was tailored upon request to
address specific issues and included modules on
bullying and internet safety.
Detachment members provided safety planning
to victims of domestic violence.
All new officers received domestic violence
training and while at detachment were trained in
the use of the DVRM.
All new officers, recruits and experienced
officers, received Domestic Violence Investigator
training. Sergeants ensured compliance with
training.
Sergeants reviewed each domestic violence
occurrence to ensure compliance with OPP Policy
and Ministry guidelines. The Regional Abuse
Issues Coordinator conducted routine audits,
reinforcing and validating officer actions. In
addition, an electronic referral process and
monitoring tool have been implemented to
ensure timely engagement with victims’ services
and provided the Detachment Commander with a
quick view of the progress and compliance of
domestic violence investigations.
All Sergeants are trained and provide oversight
on domestic violence occurrences. The Regional
Abuse Issues Coordinator conducted routine
audits, reinforcing and validating officer actions.
The Crime Abatement program was managed by
the Community Street Crime Officer who
monitors high risk offenders enrolled in the
program. Random compliance checks were
conducted to ensure high risk offenders were
abiding by court ordered bail and sentencing
conditions.
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Property Crime Progress Results
Property Crime – Break and Enter, Theft, Fraud and Mischief
•
•
•

Break and Enter, Mischief, Theft Under $5,000 and Frauds account for the majority of property crimes in the
Dufferin Detachment Area.
Break and Enter and theft crimes tend to be serial in nature.
Dufferin Detachment area municipalities have identified property crime as a policing priority.
Activity
Partner with Police Service Boards and
Community Policing Committees to
organize information sessions on local
property crime trends.

Progress Status
Success
Demonstrated

Engage local community groups to
deliver prevention strategies.

Challenges
Identified

Work with community partners where
property crimes occur.

Challenges
Identified

The CSO will liaise with and support
local Neighbourhood Watch
programs.

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Progress Details
The Community Safety Officer organized and attended
information sessions in various communities
throughout the County to provide information on
property crime trends and reduction strategies. In
2019, due to increased surveillance and diligence of
our community members reporting suspicious persons
of offences, officers identified, arrested and charged
offenders for break and enter occurrences across the
County.
With the exception of fraud related occurrences,
property crimes decreased in 2019 by approximately
20%. Theft occurrences were most common offence,
however fraud occurrences have increased by
approximately 41.8%. Most fraud related occurrences
involved online purchases or cyber scams. Dufferin
Detachment continued to work with each municipality
to find new and effective ways to interact with the
community to delivered prevention strategies, helping
the community to protect themselves from
victimization.
In 2019, Dufferin OPP attended community meetings
and provided information regarding the OPP Cyber
Crime Unit. Contact information and resources were
made available to each community to post on their
web page. Dufferin Detachment members provided
support to those victimized and worked diligently to
reach those in the community were vulnerable to
common cyber scams. Dufferin Detachment promoted
the use of the SafeGuard program conducted by OPP
Auxiliary Officers and Community Safety Officers to
provide strategies aimed at preventing further
incidents. The Dufferin Community Safety Officer
worked with the local media to provide information,
and Dufferin Detachment members engaged victim's
services when appropriate.
The detachment Community Safety Officer is active in
support of local Neighbourhood Watch Programs and
attended meetings as required. The Community Safety
Officer is a member of local community policing
8
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Activity

Progress Status

Ensure victims are referred to the
Caledon Dufferin Victim Assistance
Program.

Relevant Activity
Underway

The CSO will present property crime
prevention strategies at local events
and Town Hall meetings.

Relevant Activity
Underway

The CSO will continue to provide local
media outlets with press releases
pertaining to local property crime and
property crime prevention.

Relevant Activity
Underway

Regional and Detachment analysts will
assist in the development of focused
patrol initiatives for areas frequently
targeted or impacted by property
crime.

Relevant Activity
Underway

Detachment members will ensure
thorough investigations are
completed for each property crime
occurrence.

Relevant Activity
Underway

The Community Street Crime Unit will
support property crime investigations
as needed.

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Progress Details
committees and provided both resources and
presentations to various community organizations.
Dufferin Detachment engaged with Caledon Dufferin
Victim Assistance program to provide assistance to
victims of property crime. Further enhancements to
Niche RMS in 2019 have improved the notification
process increasing referrals.
In 2019, the Dufferin Detachment Community Safety
Officer promoted property crime prevention
strategies at several community events such as fall
fairs, the Orangeville Home & Garden Show and
rodeos.
Dufferin Detachment utilized the OPP news portal for
all media releases and local media outlets were
engaged in one on one interviews and discussions.
The Dufferin Detachment Community Safety Officer
had an active presence in the local media and on
social media providing press releases and information
pertaining to property crime and property crime and
prevention.
A Regional Operational Analyst provided reports
weekly to the detachment to identify property crime
trends, patterns and create linkages between
incidents. These reports provided suggested
enforcement activities in order to reduce and prevent
criminal activity from occurring. In 2019, Dufferin OPP
experienced successes with the analyst program in
helping to focus police efforts in areas identified as
having higher than average rates of property crime.
Incidents of localized property crime were reduced
significantly in some cases.
Members ensured investigations are completed,
exhausting all investigative leads and ensuring the
collection of any physical evidence. Sergeants
monitored all occurrences to ensure required
investigative and subsequent follow up activities were
completed. The Community Street Crime Officer,
reviewed all property crime, checking for
completeness and adherence to best practices.
The Community Street Crime Unit provided ongoing
support to frontline officers investigating property
crime occurrences, offering investigative direction and
assistance as required. The Community Street Crime
Unit regularly worked and shared information with
investigators from jurisdictions surrounding the
County and its members were instrumental in solving
and preventing a number of property crimes in 2019.
9

OPP DUFFERIN Detachment 2019 Annual Progress Report

Activity
The Detachment’s Crime Abatement
Strategy will monitor compliance of
court-ordered conditions on suspects
or criminal recidivists.

Progress Status
Relevant Activity
Underway

Detachment members will liaise with
local stakeholders to identify common
property crime trends and to
successfully target suspects via
enhanced information-sharing.

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Progress Details
The Crime Abatement program is managed by the
Community Street Crime officer who monitored high
risk offenders enrolled in the program. Random
compliance checks were conducted to ensure high risk
offenders were abiding by court ordered bail and
sentencing conditions.
Dufferin Detachment sought new and innovative ways
to interact with the community to identify common
property crime trends and to successfully target
suspects.
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Illicit Drug Crime Progress Results
Illicit Drugs (including Opioids)
•
•

In 2019, drug possession occurrences dropped from 11 in 2018 to 4 in 2019, a 64% decrease.
Fentanyl (opioid) deaths have increased across the country. Dufferin Detachment Officers receive training in
crisis intervention and personal safety, as well as first aid related to Fentanyl use.
Activity
The Community Services Officer (CSO) will:
• Engage with local elementary schools and
provide drug prevention messages to the
students.
• Continue to participate in the prescription Drug
Drop Off program in collaboration with local
pharmacies, external police services, and the
OPP Drug Enforcement Unit.
• Provide media releases relating to the Drug Drop
Off program and the need to properly dispose of
prescription drugs that are no longer required.
• Request the community’s assistance where
suspicious activity occurs in illegal marihuana
grow operations.
• Continue to present the OPP KIDS PROGRAM
(Knowledge Issues Decisions Support) in local
elementary schools. This program highlights the
dangers of illegal drug use.
• Distribute media releases on noteworthy drug
incidents in the detachment area.
• Continue public education activities in
partnership with Municipal Police Service
Boards.
Detachment members will ensure:
• Comprehensive investigations are completed for
each drug related crime.
• Drug crime trends are identified.
• The Community Services Officer prepares the
appropriate media release and determine the
need for further community engagement.
• The Community Street Crime Unit be briefed on
all detachment drug investigations.

Safe Communities – A Secure Ontario

Progress Status
Relevant Activity
Underway

Progress Details
The Community Safety Officer provided
drug abuse awareness information to
Dufferin area elementary schools, local
community groups and police service
boards. Literature was passed along to
all local municipalities to share on their
web sites. Officers continue to carry
Naloxone kits on a daily basis.

Relevant Activity
Underway

Comprehensive investigations were
completed in each drug related crime.
Drug trends were monitored within the
County and all drug occurrences were
reviewed by the Community Street
Officer. The Community Street Crime
Unit collaborated with other regional
teams to ensure tracking of illicit
activity across multiple jurisdictions and
executed in search warrants resulting in
arrests and charges. Where applicable,
the Community Safety Officer created
media releases.
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Activity
Crime Abatement Strategy will monitor and check
for compliance of court enforced conditions on
suspects and criminal recidivists

Safe Communities – A Secure Ontario

Progress Status
Relevant Activity
Underway

Progress Details
The Crime Abatement program was
managed by the Community Street
Crime Officer who monitored high risk
offenders enrolled in the program.
Random compliance checks were
conducted to ensure high risk offenders
were abiding by court ordered bail and
sentencing conditions.
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Cyber Crime Progress Results
Reducing victimization from cyber and/or technology-enabled crime through engagement and education
•

Increased incidents of bullying and cybercrime crime related offences have increased with the exponential use
of cell phones.
Activity

The Community Services Officer will:
• Work with local seniors groups and other
vulnerable persons to assist in providing
crime prevention strategies.
• Engage with local elementary schools to
provide crime prevention messages to the
students.
• Partner with the OPP Crime Prevention
Section, the OPP Anti-Rackets Section, the
OPP Cyber Strategy Implementation
Team, the OPP Behavioural, Forensic and
Electronic Services Unit and the Canadian
Anti-Fraud Centre to acquire current
crime prevention information for local
presentations.
Detachment members will work with the local
Police Service Boards and Community Policing
Committees to organize local crime
prevention information presentations on the
topic of cyber-crime

Progress Status

Relevant Activity
Underway

The number of reported fraud occurrences in
the County has increased by 41.8% in 2019.
The Community Safety Officer worked with
the various OPP resources to acquire current
crime prevention information for local
presentations. The Cyber Crime Unit
presented at local police services board and
Town Hall meetings within the Community.
Community education campaigns are ongoing.
The Community Safety Officer attended
additional training in relation to cyber-crime
and delivered the OPP KIDS modules related
to internet safety and cyber bullying.

Relevant Activity
Underway

The Community Safety Officer, OPP Cyber
Crime Unit and the Detachment Commander
attended local community events, made
presentations and offered information
regarding cybercrime, fraud and internet
safety. Information was passed onto Police
Services Boards who in turn provided the
information on their community municipal
web pages.
The detachment members completed
cybercrime investigations with the assistance
of the detachment Crime Unit and other
regional and provincial supports. As the
community become more aware they were
better able to avoid being victimized and in
some cases have been able to capture and
provide critical evidence to successfully
investigate and charge offenders.
Detachment members completed
comprehensive cybercrime investigations with
the assistance of local crime unit members,
regional and provincial OPP investigative units
who possessed specialized training and
expertise in this area. Members of the Cyber

Detachment members will:
• Complete comprehensive investigations
for each cybercrime incident ensuring
they refer to the OPP Cybercrime Strategy
in so doing.

Relevant Activity
Underway

Detachment members will:
• Ensure to liaise with support units in the
Behavioural, Forensic and Electronic
Services Unit and Anti-Rackets Section as
required.

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Progress Details
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Activity

Progress Status

Detachment members will:
• Identify cybercrime trends in the Dufferin
detachment area and provide media
releases.

Relevant Activity
Underway

The Crime Abatement Strategy will monitor
and check for compliance of court enforced
conditions on suspects and/or criminal
recidivists

Relevant Activity
Underway

Safe Communities – A Secure Ontario

Progress Details

Crime Unit engaged and supported
detachment members in their investigations.
Media releases were posted on the OPP news
portal frequently identifying local fraud trends
and highlighting steps that individuals and
businesses could take to avoid being
victimized. The Community Safety Officer
delivered fraud awareness messaging through
'on-air' interviews with local media outlets
and on social media.
The Crime Abatement program was managed
by the Community Street Crime Officer who
monitored high risk offenders enrolled in the
program. Random compliance checks were
conducted to ensure high risk offenders were
abiding by court ordered bail and sentencing
conditions.
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Traffic Data
The OPP is focused on the “Big Four” factors in deaths and injuries: lack of occupant restraint, aggressive driving
including speeding, impaired and distracted driving
Motor Vehicle Collisions (MVC) by Type

(Includes roadway, off-road and motorized snow vehicle collisions)

Table 3.1

Offences
Fatal Motor Vehicle Collisions
Personal Injury Collisions
Property Damage Collisions
Total
Alcohol-related Collisions
Animal-related Collisions
Speed-related Collisions
Inattentive-related Collisions
Persons Killed
Persons Injured

2017
5
154
521
680
27
175
144
121
5
239

2018
4
150
598
752
28
193
143
84
5
213

2019
7
134
527
668
29
150
134
89
7
223

Primary Causal Factors in Fatal MVCs on Roadways
Offences
Fatal Motor Vehicle Collisions where Primary Cause is Speed
Fatal Motor Vehicle Collisions where Primary Cause is Alcohol
Persons Killed where lack of seatbelt use is a Factor
Fatal Motor Vehicle Collisions where Primary Cause is Inattentive
Fatal Motor Vehicle Collisions where Animal is the Primary Cause

2017
1
0
1
2
0

2018
0
1
0
1
0

Table 3.2
2019
1
0
1
0
0

2017
5
5
0
0
0
0
0
0
0
0
0
0

2018
4
5
1
0
0
0
0
0
0
0
0
0

Table 3.3
2019
6
6
0
0
0
0
1
1
0
0
0
0

Fatalities in Detachment area
Roadway
Marine
Off-Road Vehicle
Motorized Snow Vehicle

Safe Communities – A Secure Ontario

Category
Fatal Incidents
Persons Killed
Alcohol-related Incidents
Fatal Incidents
Persons Killed
Alcohol-related Incidents
Fatal Incidents
Persons Killed
Alcohol-related Incidents
Fatal Incidents
Persons Killed
Alcohol-related Incidents
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2019 Traffic Progress Results

Provincial Targeted Outcome: 2% reduction in total motor vehicle collisions by 2019
The Big Four causal factors of fatal, personal injury and property damage collisions on roadways, waterways and
trails: impaired (alcohol/drug), speeding/ aggressive and inattentive/distracted driving and lack of occupant restraint
and safety equipment
•
•
•
•
•
•

The Dufferin Detachment area frequently experiences extreme weather conditions.
Main roadways in the area are significantly impacted by high volumes of traffic, often related to work or
pleasure travel.
The Big Four causal factors are policing priorities for the Dufferin area.
Primary causal factors for collisions in Dufferin: animals; speed; inattentive driving; loss of control.
Commercial motor vehicles are increasingly becoming more involved in major collisions.
The Dufferin Detachment area municipalities have identified traffic safety as a policing priority within its
community.
Activity

Progress Status

Detachment members will:
• Partner with community
stakeholders when dealing
with traffic safety issues (i.e.
Ministry of Transportation
and Dufferin County Roads)

Relevant Activity
Underway

The Community Services Officer
will:
• Provide regular media
releases regarding The Big
Four, annual traffic initiatives,
noteworthy collisions, and
results of enforcement action
throughout the year.

Relevant Activity
Underway

Detachment members will:
• Engage local community
groups and offer traffic safety
presentations on awareness
of local animal populations
and collision avoidance
practices.

Safe Communities – A Secure Ontario

Relevant Activity
Underway

Progress Details

The Community Safety Officer provides awareness
messaging to the public through local media outlets and
through social media regarding collision avoidance with
wild animals. The County of Dufferin maintains the
electronic community message board that is located at
the entry way to a known deer wintering location. This
message board displays reminders of the presence of
deer and urges caution. There has been a 21% reduction
in the number of animal related collisions in 2019.
Dufferin Detachment members have partnered with the
Central Region Highway Safety Division members to
utilize the equipment purchased in 2018 for the
enforcement of commercial motor vehicle regulations.
More members have been trained to use the equipment
without the supervision of HSD members, enabling more
opportunities for enforcement. Dufferin Detachment has
partnered with Ministry of Transportation and regional
OPP Commercial Motor Vehicle (CMV) inspectors to
conduct coordinated enforcement activity focused on
removing unsafe vehicles from Dufferin County roads.
In 2019, there were seven fatal motor vehicle collisions in
Dufferin County which claimed the lives of seven people.
One of the seven was an off road motor vehicle collision
that claimed one person. Three of the fatal collisions
were directly attributed to one of the Big Four causal
factors of fatal collisions: speed, alcohol, lack of seatbelt
use, and inattentive/distracted driving.
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Activity

The Community Services Officer
will:
• Engage with local police
services to assist in providing
education on aggressive
driving, distracted driving,
impaired driving and seatbelt
use to students in local high
schools.
The Community Services Officer
will:
• Provide public education
regarding proper child car
seat installations.

Progress Status

Progress Details

Relevant Activity
Underway

The Community Safety Officer has assisted local
community members to ensure they are installing their
child safety restraints properly and according to
manufacturer's instructions. In 2019, the Dufferin
Detachment Auxiliary Police Unit was formed. As the unit
continues to expand these duties will be shared between
the Auxiliary and the Community Safety Officer.
Throughout 2019 Dufferin officers have participated in
local and regional commercial motor vehicle
enforcement initiatives with OPP, MTO, and other local
municipal enforcement partners. This is an ongoing
activity with initiatives also planned throughout 2020.
Detachment members work with victim service programs
to assist collision victims. In 2019, the expansion of the
electronic notification system and occurrence reviews
have led to an increase in engagement.

Relevant Activity
Underway

Dufferin officers will participate
in local and Regional commercial
motor vehicle initiatives.

Relevant Activity
Underway

Victims of collisions will be
provided with contact
information for the Caledon
Dufferin Victim Assistance
Program.
Frontline members will maintain
a focus on Highway Traffic Act
and Criminal Code infractions
while enforcing the Big Four
driving behaviours.

Relevant Activity
Underway

Detachment members will utilize
traffic analysis to develop
strategic enforcement initiatives.
Collision data will be used to
implement focused patrol
strategies in areas prone to high
collisions.

Success
Demonstrated

Safe Communities – A Secure Ontario

Success
Demonstrated

The Community Safety Officer engages with local
Community Officers from Municipal Services and
neighbouring detachments to maintain ongoing
education and information to novice drivers in the
community.

The total number of charges laid by officers in 2019 for
Big Four Highway Traffic Act and Criminal Code
infractions was slightly lower than 2018. Sadly seven
people lost their lives to collisions in the County in 2019,
as fatal motor vehicle collisions increased by three for a
total of seven fatal collisions (one such collision was an
off road motor vehicle collision). 2019 saw a dramatic
increase in the number of drivers apprehended for
excessive speed violations with 158 offenders stopped
and had their licences suspended. Frontline members will
maintain a focus on traffic enforcement daily.
Dufferin officers continue to utilize traffic data analysis
reports to identify local traffic issues and high collision
areas. These reports are then used to develop
enforcement plans and strategies which focus the
deployment of police resources in the most efficient and
effective manner. The total number of motor vehicle
collisions decreased by 11% when compared to 2018,
with the number of personal injury collisions decreasing
by 10% and property damage collisions decreasing by
11%.
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Activity

Progress Status

Regional traffic members will
assist with traffic enforcement on
the detachment’s identified highrisk roadways.

Relevant Activity
Underway

Dufferin officers trained in
Commercial Motor Vehicle
Enforcement techniques will take
part in local and Regional
commercial motor vehicle
enforcement initiatives.

Relevant Activity
Underway

Detachment members will ensure
they obtain assistance from
specialized services (such as
Technical Traffic Collision
Investigators and Collision
Reconstructionists) when
required to assist with collision
investigations.

Relevant Activity
Underway

RIDE checks will be performed on
a continual basis.

Safe Communities – A Secure Ontario

Relevant Activity
Underway

Progress Details

RIDE enforcement activities focus on removing drivers
impaired by drugs or alcohol from the road and they are
a key activity in increasing road safety and reducing road
fatalities. In 2019, the detachment increased the number
of RIDE initiatives conducted over 2018 levels. The
number of alcohol related collisions has remained
consistent over the past three years. The total number of
impaired drivers removed from the roads in 2019 was 86,
slightly less than in 2018. The goal for 2020 is to increase
the number of RIDE initiatives, continue to raise
awareness to impairment by drugs and ensure
compliance with the laws in relation to cannabis and
alcohol consumption.
In 2019, the OPP Highway Safety Division, Central Region
Traffic Incident Management and Enforcement (TIME)
team supported Dufferin Detachment on a regular basis.
During the summer of 2019 two members of the team
were assigned specifically to Dufferin Detachment.
Working with detachment officers the team conducted
enforcement in high collision areas identified by data
analysis, as well as commercial vehicle enforcement in
areas flagged through municipal complaints related to
overweight vehicles on municipal and county Roads. In
one weekend in July the Central Region Traffic team
issued 29 stunt driving charges and seven day
suspensions in Dufferin County.
In 2019, officers from Dufferin Detachment continued to
receive specialized training in commercial motor vehicle
enforcement and actively participated in joint
commercial motor vehicle enforcement initiatives in
Dufferin County and surrounding area. During the
summer when members of the Central Region Traffic and
TIME teams were supporting Dufferin County,
detachment officers conducted multiple commercial
motor vehicle enforcement patrols.
Detachment members obtain assistance from specialized
services when required.
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Other Policing Data
Mental Health
Contact Made

No Contact Made

81
1
*Brief Mental Health Screener (BMHS)
9-1-1 Pocket Dials
Call Type
Unknown Wireless
Officer Confirmed Pocket Dial
% Officer Confirmed

Safe Communities – A Secure Ontario

Empty BMHS*
Forms
0

Complete BMHS*
Forms
83

2017
314
32
9%

2018
501
48
9%

Table 4.1
BMHS* Compliance
100%
Table 4.2
2019
775
99
11%
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2019 Other Policing Progress Results
Pocket Dials/False Alarms Progress Results
Partner to reduce the impact/risk/frequency of false alarms
•
•

Alarm calls are high risk response requiring minimum two officers attend.
False alarms result in an ineffective use of police resources.
Activity
The Community Safety Officer will
utilize the local media and community
events to inform the public on the
impacts of false alarms on police
resources.

Prevention strategies will be developed.

Safe Communities – A Secure Ontario

Progress Status
Relevant
Activity
Underway

Relevant
Activity
Underway

Progress Details
The number of false alarm/911 calls received by
police in Dufferin County continued to increase. In
2019, there were over 857 occurrences that were
dispatched as 911 hang up calls. Of these, 768
occurrences were confirmed as accidental 911 hang
up calls, and of those, 150 were confirmed pocket
dials. Specific to 2019, the release of the new iPhone
found police responding to 911 activations from the
SOS feature on the new model of 'iphone'. The
Community Safety Officer conducted a media
campaign directed at new 'iphone' owners and
providing instructions to deactivate the SOS feature.
The Dufferin Detachment continued to partner with
local municipalities and police services boards to
inform the community of the impacts of false alarms
on police resources. Municipalities have included
information in yearly mailings and residents are
aware that in addition to the strain on resources,
they will subsequently be billed for each false alarm
call dispatched to the OPP.
Consistent messaging to the public on the
importance of reducing false alarm/911 calls to
police continued to be a priority for the detachment
Community Safety Officer using traditional media,
social media and community outreach strategies.

20

OPP DUFFERIN Detachment 2019 Annual Progress Report

Community Well Being Progress Results
Continue collaborating for an enhanced police response to persons experiencing a mental health crisis
Hours per officer at hospitals in response to mental health occurrences impact police resources.
Dufferin Detachment officers committed, on average, 1.5 hours per call for service with persons in crisis at
hospitals awaiting transfer to proper care.
Effective response to mental health illness involves a broad spectrum of community service providers working
together in partnership.

•
•
•

Activity
Dufferin Detachment members will
continue to work with community
partners to improve relationships
with persons with mental health
illness in the community.

Progress Status
Relevant Activity
Underway

Dufferin Detachment will continue
to use the InterRai Brief Mental
Health Screener when interacting
with the Headwaters Hospital Health
Care team.

Relevant Activity
Underway

Dufferin Detachment members will
participate in the Human Service
Justice and Coordinating Committee
meeting every month. This
committee consists of members
from the Crown Attorney’s office,
local social service agencies, and law
enforcement agencies.

Relevant Activity
Underway

•

Progress Details
The Dufferin Detachment maintained a seat at the
Dufferin Situation Table where all agencies worked in
collaboration to resolve issues and support those
affected by mental illnesses that result in
police/community interaction. In 2019, the Canadian
Mental Health Association (CMHA) of Peel and
Dufferin expanded their Mental Health Crisis program.
The program has seen the addition of a mental health
crisis worker in Dufferin County between 10:00 and
22:00 daily. This Crisis Response member also worked
in the local hospital setting and was available to assist
officers with persons in mental health crisis.
In 2019, compliance with use of the Brief Mental
Health Screener at Dufferin Detachment was 100%.
The target for the detachment remains at 100%.
Regular audits of the records management system
and Supervisor intervention continued to be the best
method to reach this goal.
Dufferin Detachment continued to have two officers
that participated in the Human Service and Justice
Coordinating Committee, ensuring solid relationships
and access to alternative support systems in the
community.

The Dufferin Human Service
Justice and Coordinating
Committee have provided
detachment members plastic
reference cards containing
emergency crisis lines and
contact numbers for emergency
housing. Cards will be given to
individuals in need of support

Safe Communities – A Secure Ontario
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Activity
and will be available to the
public at information displays.
Representatives from the Canadian
Mental Health Association (CMHA)
will attend detachment training days
on a yearly basis.

Progress Status

Progress Details

Relevant Activity
Underway

Dufferin OPP will continue to
participate in the Dufferin Situation
Table to support persons in crisis in
efforts to reduce police resources
and ensure individuals receive the
support needed.

Relevant Activity
Underway

Officers participated in Mental Health First Aid
training in 2019. As well Dufferin Detachment has
been included in an expanded Canadian Mental
Health Association of Dufferin/Peel crisis response
pilot. Dufferin Detachment will work in conjunction
with DMHA Dufferin/Peel to institute training for
members in relation to both the Expanded Crisis
Response program for Dufferin County and a Mobile
Crisis Response Pilot in 2020.
The Dufferin Detachment continued to have a seat at
the Dufferin Situation Table where all agencies work
in collaboration to resolve issues and support those
affected by mental illnesses that result in
police/community interaction.

Safe Communities – A Secure Ontario
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Animal Collisions
A five year analysis of motor vehicle collisions in Dufferin County identified the top reported collision causation was
'animals'. Dufferin County, Town of Mono, Hockley Valley is home to what is reported to be one of the largest
overwintering habitat for deer in Ontario. As a result Dufferin OPP has partnered with Dufferin County and the Town
of Mono to identify defensive driving strategies and create an awareness within the local and commuting
community. All Municipal Police Service Boards have been provided a copy of the analysis and report.
Activity
Community Safety Officer will create
and distribute public education
materials, attend public meetings and
work with local media to highlight the
incidents of car deer collisions and
strategies drivers can use to avoid
these collisions.

Progress Status
Success
Demonstrated

The OPP, Dufferin County and Town of
Mono will partner to create and
implement a safe driving information
campaign for the area of Hockley
Village where a large number of deer
overwinter.

Success
Demonstrated

Progress Details
In 2019, efforts to reduce the number of animal
related collisions continued with public service
announcements in the most active seasons. The
County of Dufferin maintained an electronic message
board in the most densely populated animal over
wintering area. In 2019, there was a 22% reduction in
the number of animal related collisions in Dufferin
County.
The Town of Mono and the County of Dufferin
continued to utilize the electronic message board to
educate the travelling public in regard to the increase
risk of deer on the highway. The message board
specifically identified deer as a regular hazard and
warned travellers to be aware and drive with caution.
In 2019, there has been a 22% reduction in the
number of animal related collisions in OPP patrolled
municipalities in Dufferin County.
The Town of Mono and the County of Dufferin have
partnered to replace a Community Policing Committee
sign with a modern electronic message board. This
message board can be manipulated to present
different messages related to driving in the area. The
message board specifically identifies deer as a regular
hazard and warns travellers to be aware and drive
with caution.

Safe Communities – A Secure Ontario
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Endnotes
Table 1.2 Hours (Field Personnel)

Source: Ontario Provincial Police, Daily Activity Reporting (DAR) System, Business Intelligence (BI) Cube. (2020/03/16)
Note: Based on Total hours of activity reported in DAR under selected Obligated Duty Codes (CCC, Traffic, Patrol, Total) reported to Home Location.
The % change is based on last year over previous year.

Table 1.3 Criminal Code & Provincial Statute Charges Laid

Source: Ministry of the Attorney General Integrated Court Offence Network (ICON) (2020/03/16)
Note: Charges are based on date charge added into the court system (ICON) and not date of offence.
"Other" charges is comprised of CAIA, Other Provincial & Federal Offences including drug offences.
The % change is based on last year over previous year.

Tables 2.1, 2.2, 2.3, 2.4, 2.5

Source: Records Management System (RMS Niche) All Offence Level BI Cube, (2020/03/16)
Note: Actual occurrences, Stats Can Valid occurrences only, Non-FN Coverage Types only, Primary Offence Level only, Violent & Property Crime, Other Criminal Code and Federal
Statute categories aligned with public reporting standards. The % change is based on last year over previous year. For a more detailed explanation of Uniform Crime Reporting Codes
see Statistics Canada, Uniform Crime Reporting at www.statcan.gc.ca

Table 2.1 Violent Crimes

Corresponding Primary Offence Levels

01* Murder 1st Degree, Murder 2nd Degree, Manslaughter, Infanticide
02 Criminal Negligence Causing Death, Other Related Offences Causing Death
03 Attempted Murder, Conspire to Commit Murder
04 Aggravated Sexual Assault, Sexual Assault with a Weapon, Sexual Assault, Other Criminal Code * Sec. 151 – Sec. 160, Sexual Interference, Invitation to Sexual Touching, Sexual
Exploitation, Sexual Exploitation of a Person with a Disability, Incest, Corrupting Morals of a Child, Sexually Explicit Material to Child with Intent, Luring a Child via a Computer, Anal
Intercourse, Bestiality – Commit/Compel/Incite Person, Voyeurism
05 Aggravated Assault Level 3, Assault with a Weapon, Assault Level 1, Unlawfully Causing Bodily Harm, Discharge Firearm with Intent, Using Firearm (or imitation) in commission of
offence, Pointing a Firearm, Assault Peace Officer, Assault Peace Officer with a Weapon OR Cause Bodily Harm, Aggravated Assault on Peace Officer, Criminal Negligence – Bodily
Harm, Trap Likely to or Cause Bodily Harm, Other Assaults / Admin Noxious thing
06 Kidnapping / Confinement, Kidnapping, Forcible Confinement, Hostage Taking, Trafficking in Persons, Abduction Under 14, Abduction Under 16, Remove Child from Canada,
Abduction Contravening A Custody Order, Abduction – No Custody Order
07 Robbery, Robbery of Firearms
08 Extortion, Intimidation of a Justice System Participant or a Journalist, Intimidation of a Non-Justice Participant, Criminal Harassment, Threatening / Indecent Phone Calls, Utter
Threats, Explosives, Arson – Disregard for Human Life, Other Criminal Code * against public order
*Homicide Data is extracted from Homicide Survey

Table 2.2 Property Crimes

Corresponding Primary Offence Levels

01 Arson
02 Break & Enter, Break & Enter – Firearms, Break & Enter – Steal firearm from motor vehicle
03 Theft Over, Theft Over $5,000 – Motor Vehicle, Theft from Motor Vehicles Over $5,000, Theft Over $5,000 Shoplifting, Theft of Motor Vehicle
04 Theft Under $5,000, Theft Under $5,000 – Motor Vehicle, Theft from Motor Vehicles Under $5,000, Theft Under $5,000 Shoplifting
05 Possession of Stolen Goods, Trafficking in Stolen Goods over $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods over $5,000, Trafficking in Stolen Goods
under $5,000 (incl. possession with intent to traffic), Possession of Stolen Goods under $5,000
06 Fraud, Identity Theft, Identity Fraud
07 Mischief, Mischief to Property Over $5,000 Exp., Mischief to Property Under $5,000 Exp., Mischief to Religious Property Motivated by Hate, Altering / Destroying / Removing a
vehicle identification number

Table 2.3 Other Criminal Code
Corresponding Primary Offence Levels

01 Offensive Weapons – Explosives, Use of Firearm in Offence, Offensive Weapons – Weapons Trafficking, Possess Firearm while prohibited, Other Criminal Code * Sec. 78 – Sec. 96,
Import / Export – Firearm / Weapon / Ammunition / Device, Offensive Weapons – Point Firearm, Other Criminal Code * Sec. 105 – Sec. 108, Breach of Firearms Regulation – Unsafe
Storage
02 Prostitution – Bawdy House, Live on avails of prostitution, Parent / Guardian Procure sexual activity, Prostitution under 18 – Procuring, Prostitution – Other Prostitution, Betting
House, Gaming House, Other Gaming and Betting, Bail Violations, Counterfeit Money, Disturb the Peace, Escape Custody, Indecent Acts, Child Pornography, Voyeurism, Public Morals,
Lure Child via Computer, Obstruct Public Peace Officer , Prisoner Unlawfully at Large, Trespass at Night, Fail to Attend Court, Breach of Probation, Threatening / Harassing Phone Calls,
Utter Threats to Property / Animals, Advocating Genocide, Public Incitement of Hatred, Unauthorized record for sale, rental, comm. Distribution, Other Criminal Code * Sec. 46 – Sec.
78.1, Property or Services for Terrorist Activities, Terrorism – Property, Participate in Activity of Terrorist Group, Facilitate Terrorist Activity, Instruct Terrorist Act, Harbour or conceal a
Terrorist, Hoax Terrorism, Offensive Weapons – Careless use of firearms, Bribery / Perjury, Other Criminal Code * Sec. 176 – Sec. 182, Interception / Disclosure of Communication,
Other Criminal Code * Sec. 215 – Sec. 319, Other Criminal Code * Sec. 337 – Sec. 352, Other Criminal Code * Sec. 415 – Sec. 427, Intimidation of Justice System Participant, Other
Criminal Code * Sec. 437 – Sec. 447, Offences Related to Currency, Proceeds of Crime, Attempts, Conspiracies, Accessories, Instruct Offence for Criminal Organization, Commission of
offence for Criminal Organization, Participate in Activities of Criminal Organization, Other Criminal Code * Sec. 462 – Sec. 753

Safe Communities – A Secure Ontario
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Table 2.4 Drugs

Corresponding Primary Offence Levels

01 Possession–Heroin, Possession–Cocaine, Possession–Other Controlled Drugs and Substances Act (CDSA), Possession–Cannabis, Possession–Methamphetamine (Crystal Meth),
Possession–Methylenedioxyamphetamine (Ecstasy)
02 Trafficking–Heroin, Trafficking–Cocaine, Trafficking-Other CDSA, Trafficking–Cannabis, Trafficking-Methamphetamine (Crystal Meth), Trafficking-Methylenedioxyamphetamine
(Ecstasy)
03 Import/Export–Heroin, Import/Export–Cocaine, Import/Export–Other Drugs, CDSA *Sec.6 Import/Expor

Table 2.5 Federal Statutes

Corresponding Primary Offence Levels

01 Other Federal Statutes, Bankruptcy Act, Income Tax Act, Canada Shipping Act, Canada Health Act, Customs Act, Competition Act, Excise Act, Youth Criminal Justice Act (YCJA),
Immigration and Refugee Protection Act, Human Trafficking (involving the use of abduction, fraud, deception or use of threat), Human Smuggling fewer than 10 persons, Human
Smuggling 10 persons or more, Firearms Act, National Defence Act, Other Federal Statutes

Table 3.1 Motor Vehicle Collisions (MVC) by Type
(Includes roadway, off-road and motorized snow vehicle collisions

Source: Ontario Provincial Police, Collision Reporting System (CRS), (2020/03/16)
Note: Count of Reportable Fatal, PI and PD Collisions entered into the eCRS for MVC, MSV and ORV Report Types regardless of status, excluding FN detachments. Count of Alcoholrelated collisions where Alcohol-Involved indicated as Yes in eCRS.
The % change is based on last year over previous year.

Table 3.2 Primary Causal Factors in Fatal MVCs on Roadways

Source: Ontario Provincial Police Collision Reporting System (CRS), (2020/03/16)
Note: Count of Reportable Fatal Collisions entered into the eCRS where Report Types is MVC only regardless of status, excluding FN detachments. Total Fatal Collisions includes
collisions where causal factors are not listed in this table. Count of Speed-related collisions where contributing factor speed or speed too fast for conditions OR driver action exceeding
speed limit or speed too fast for conditions. Count of Alcohol-related collisions where Alcohol-Involved indicated as Yes in eCRS. Count of collisions where victim type is deceased and
safety equipment use is equipment not used but available or no equipment available. Count of collisions where distracted drivers is based on contributing factor of inattentive driver or
driver condition reported as inattentive. Count of collisions where wildlife a factor is contributing factor reported as animal - wild or domestic.
The % change is based on last year over previous year.
* Seatbelt includes: Use unknown, lap and shoulder belt, lap belt only, lap belt only of combined assembly, child safety seat used incorrectly, child safety seat used correctly, other
passive restraint device.

Table 3.3 Fatalities in Detachment Area

Source: Ontario Provincial Police, Collision Reporting System (CRS), (2020/03/16)
Note: Count of Fatal incidents and persons killed entered into the eCRS where Collision Type is reported as Fatal by report type (MVC, Marine, MSV, ORV). Alcohol-related is a count of
the incidents where Alcohol-Involved on the Details Screen reported as Yes. First Nation Detachments were excluded from this count. Motorized Snow Vehicles Statistics are reported
seasonally from October 1st to March 31st each reporting period. The % change is based on last year over previous year.

Table 4.1 911 Pocket Dials

Source: Computer Aided Dispatch (CAD) System, (2020/03/20)
Note: CAD data and will not mirror any other data sources on how 911 calls/911 hang ups are reported. 911 Officer Confirmed Pocket Dial data represents CAD occurrences entered
by PCC Communicators for calls received with no-voice contact from cellular devices only. Where an officer confirms that a 911 Wireless call was indeed a 911 Pocket Dial the event
types be changed and may not mirror other data sources (e.g. Niche) that reference 911 calls. This represents only a small percentage of all 911 calls handled and dispatched by the
OPP. *Please note, in November of 2018, PCCs introduced new policy with respect to 911 calls, specifically ones that came into the CAD system without a telephone call. Data
reporting for 2019 will be reflective of new policy.

Table 4.2 2019 Mental Health Strategy Data

Source: Records Management System (RMS Niche), (2020/02/20). Compliance breaks down the number of occurrences with a Mental Health UCR code present vs. the number of
occurrences with a BMHS form present.
Note: Occurrences between 2019/01/01 00:00 and 2019/12/31 23:59
* Occurrences with MH UCR Code 8529
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O P P P R OGRAMS
A N D S E RVICES
Proactive and Reactive
Policing/Investigation
Aboriginal Policing
Alcohol and Gaming Enforcement
Asset Forfeiture
Auxiliary Policing/Chaplaincy
Aviation/Flight Operations
Breath Analysis/Drug Recognition
Canine
Chemical, Biological, Radiological,
Nuclear and Explosive Response
Child Exploitation Investigation
Civil and Human Rights
Claim investigation
Collision Reconstruction
and Investigation
Commercial Vehicles and
Dangerous Goods
Communications
Community Policing
Complaint Investigation
Contraband Tobacco Enforcement
Court Case Management
Crime Analysis
Crime Prevention and
Community Safety

Drug Enforcement

Tactical Emergency Medical

Drug Evaluation and Classification

Tactics and Rescue

Emergency Management

Technological Crime/Digital
Evidence Forensics and Analysis

Emergency Response
Explosives Disposal

Threat Assessment and Criminal
Behavioural Analysis

Forensic and Identification Services

Traffic Safety

Hate Crimes/Extremism Investigation

Training

Illegal Gaming Investigation

Underwater Search and Recovery

Incident Command

United Nations Policing Missions

Intelligence

Unmanned Aerial Systems

Marine/Motorized-Snow
and Off-Road Vehicle
and Motorcycle Patrol

Urban Search and Rescue

Media Relations

Victim Assistance

Offender Transportation

Victim Identification and Rescue

Ontario Sex Offender Registry

Weapons Enforcement

Organized Crime Investigation

Witness Protection

Violent Crime Linkage Analysis

Polygraph
Protective Services
Provincial Anti-Terrorism
Provincial Operations Centre
Public Order
Repeat Offender
Parole Enforcement

Crime Stoppers

RIDE (Reduce Impaired
Driving Everywhere)

Criminal Investigation Services
and Major Case Management

Search and Rescue

Crisis Negotiations

2019

Surveillance - Electronic
and Physical

The above list corresponds with the
Adequacy and Effectiveness of Police
Services Regulation (Adequacy Standards,
O. Reg. 3/99). The list further provides
an overview of various OPP programs and
services but should not be considered
complete.

Dufferin
DETACHMENT
506312 Highway 89
Mono, Ontario
L9V 1H9
Tel: (519) 925-3838
Fax: (519) 925-6462
www.opp.ca
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